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LOVALTY 10 STOCK COMPANY 
PATRONS URGED AS MOVE'TO 
MEET MUTUAL COMPETITION 


Manager Buck of Western Factory 
Ass’n Calls Reciprocity Idea a 
Most Effective Weapon 


TALKS TO CHICAGO BROKERS 


Says Producers Owe Support to 
Manufacturers and Merchants 
Who Do Business With Them 








Stock insu#ance agents and _ brokers 
have within their power a most effec- 
tive weapon against co-operative insur- 
ance, as exemplified by mutual and recip- 
rocal carriers, in their patronage of in- 
dustries and business that support stock 
insurance, Randolph Buck, manager of 
the Western Factory Insurance Asso- 
ciation, said before a meeting of the 
Insurance Brokers Association of TIIli- 
nois last Friday in Chicago. His re- 
marks were prompted by the recent ac- 
tion of the Chrysler Motor Corporation 
transferring its large fire insurance line 
from the stock companies to the mu- 
tuals. 

A campaign of loyalty was suggested 
to the brokers by Mr. Buck, which would 
manifest itself in the brokers and agents, 
whose numbers are legion throughout 
the country, purchasing those products 
of manufacturers who support stock in- 
surance and thereby recognize the serv- 
ices rendered by agents and brokers. His 
suggestion was not made in a spirit of 
retaliation he said but rather one of loy- 
alty and appreciation. 


Chrysler Incident Typifies a Trend 


_ “The Chrysler matter in itself is of no 
importance, but it typifies a trend in big 
business,” said Mr. Buck. “The differ- 
ences between the mutuals’ estimated 
cost and the stock companies’ fixed cost 
is represented by the commissions of the 
agents or brokers who develop the busi- 
ness and who must service it after the 
line is underwritten by his companies. 
“The stock insurance companies must 
have some margin of profit, no matter 
Ow narrow, and then they must add the 
expense of distribution. I have been on 
the firing line in the competition with 
Mutual insurance companies for twenty 
years and it has now reached thé point 
where it is a struggle for supremacy. 
“My objection against the individual 
company or person who transfers his 
line of insurance to a mutual is not the 
Matter of cost, but in almost every case 
the assured at once becomes a sales- 
Man in competition with you. It is like 
4 person who is converted to-a religious 
faith and who immediately takes the at- 
tude that all other religious faiths 
Should be abolished and all persons join 
his. Just recently when I was about to 


_ Write a line which for many years had 


(Continued-on Page 26) 





























YM ma 











PHOENIX 





Assurance Company, Ltd. | 
of London 


150 William Street, New York 


A Corporation which has stood the test 
of time! 148 years of successful business 
operation. World-wide interests. Abso- 
lute security. 








neienvaban Excellent Service and Facilities 





INSURANCE 


Indemnity Company 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street 









































THE TWELFTH 
MONTH 


December!—a bustling, energetic month in life in- 
and there is mighty striving that the current year’s shall 
surance. All eyes are on the previous year’s records, 
equal them. “9 


This year has been progressively difficult for life 
underwriters. But yet the total new insurance will be 
large enough to constitute a monument to underwrit- 
ing zeal and industry. 


And how widely helpful that life insurance is paying 
its claims with the utmost promptness and dollar for 
dollar. The vast total thus being distributed is a 
potent preventer of suffering; and the huge investments 
of the life companies will help greatly in the oncoming 
Winter months to supply capital for public improve- 
ments necessitating the employment of labor that-other- 
wise would be without the means to earn. This is 
public service of a most constructive kind. 





WM. A. LAW, President 
Wm. H. Kingsley, Vice President Hugh D. Hart, Vice President 
J. V. E. Westfall, Vice President 


THE PENN MUTUAL LIFE INSURANCE CO. 
Philadelphia 


Independence Square Founded 1847 

















INTER-COMPANY CONFERENCE 
ON OCCUPATIONAL HAZARDS 
HOLDS TWO DAY MEETING 


Fifty Home Office Rating Men 
Guests Of Prudential 
At Newark 


IMPORTANCE OF GROUP 


Conference Started Five Years 
- Ago; Aid Uniformity 
Of Practice 








About fifty home office representa- 
tives of companies gathered at The 
Prudential in Newark last week for a 
two days’ conference on occupational 
hazards. This was the tenth semi-an- 
nual meeting of this conference which 
is made up of the home office men who 
have charge of ratings or who are en- 
gaged in research on occupational haz- 
ards and the rating of occupations. 

There is no formal organization of the 
conference. It has no officers and usu- 
ally no committees. About five years 
ago the first conference was called for 
an informal discussion of practices in 
making occupational ratings. The in- 
formal character of these gatherings has 
been maintained ever since. The idea 
of the conference really originated out 
of the circumstance that thorough re- 
search on occupational ratings-is too big 
a job for one man or a small group 
within a home office and advantage was 
taken of the fact that different phases 
of the occupational hazard | problem 
could be assigned for special study to 
different members of the conference 
and all would get the benefit of the 
knowledge thus gained. This is the 
practice that has been followed by the 
conference. ‘Some companies do not en- 


gage in any research on this subject 
while others have ‘made valuable con- 
tributions to the general fund of infor- 
mation on occupational hazards and rat- 
ings. 
Meet In Hartford Next 

The next meeting in May, 1931, will be 
held in the new home office of the Aetna 
Life in Hartford. The last meeting’ pré- 
vious to the one held in Newark was at 
the Mutual Life home office, New York, 
and prior to that the conference met in 
the new New York Life Building. 

The classifications of home office men 
who participate in the conferences cover 
a wide range as there are a number of 
actuaries, engineers, and statisticians as 
well as home office underwriters and 
rating experts. The tendency of the 
conferences is toward uniformity of 
practice in home offices in rating the va- 
rious occupations. Fhe proceedings are 
distributed to all who participate in the 
form of mimeographed copies. Most of 
the eastern companies and the Ameri- 

Continued on Page 4) 
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FIST CLASS INVESTMENT | FA MATTY INCOME POLICY 


38 YEARS PROTECTION $100 PER MONTH 





$ | 0 ; 0 0 0 : O(~ 9 | DIVIDEND ACCUMULATION PLAN 





PART I 


In 22 years policy becomes paid-up and matures at age of 65 for $10,000.00 
(based on continuation of present dividend scale and rate of interest) 


Feature | 22 Annual premiums rar 5,531.00 


Investment 


Profit $ 4,469.00 


Easy Payments © Quarterly Premium ee 65.80 








PART II 


(Dividends based on current rate of 5%) 


From the date of death until 20 years from the date of the policy and then $10,000 cash or the equivalent 
life pension to beneficiary. 


If you Die Your Family The Total The Face Of The Total 
at the Beginning Will Receive Income Plus The Policy. | Amount 


ag Monthly For as : Payable 
of Policy Year Rus Chown Dividends Payable * lincl. dividendad 
(incl. dividends) Will Amount To Amounts To Will Be 


= : Ist policy Tr. $137.40 $30,711.60 $10,000 $40,711.60 
P ; 2nd : 136.60 29,062.80 10,000 | 39,062.80 
rotection 3rd 135.80 27,423.60 10,000 | 37,423.60 

: 4th 134.90 25,794.00 TORU) 35,794.00 
Feature 5th 133.90 24,175.20 10,000 34,175.20 
i 6th 133.00 22,568.40 10,000 32,568.40 

7th 132.10 20,972.40 10,000 30,972.40 
oe 131.10 19,387.20 10,000 29,387.20 
oh  * 130.10 17,814.00 10,000 27,814.00 
10th “ 129.00 16,252.80 10,000 26,252.80 
11th 127.90 14,704.80 10,000 | 24,704.80 
tith “ 126.90 13,170.00 10,000 | 23,170.00 
13th 125.70 11,647.20 | 10,000 | 21,647.20 
14th 124.50 10,138.80 | 10,000 20,138.80 
15th 123.30 8,644.80 10,000 18,644.80 
16th 122.00 Va )) 10,000 i. -17.165;20 
ih 120.80 5,701.20 10,000 15,701.20 
18th “ : 119.50 4,251.60 10,000 | 14,251.60 
19th ‘ , 118.10 2,817.60 | 10,000 12,817.60 
A : ‘2 : 20th 116.70 1,400.40 10,000 | 11,400.40 


«| Sehate Basia . = eS 
re) * Additional Income fouis: Dividend  dinulation Plan not Sachoded. 


M } z The above figures do not include results from disability or double indemnity. 
Massachusetts 


Mutual a... 
Pte —Organized Service— 
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MASSACHUSETTS MUTUAL LIFE INSURANCE’CO. 
225 Vest t Thirty-Fourth Street, Ne Ww York City. Tele phone Chickering 2384 
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ompanies [’ake Hand In F ight On 


Shropshire Loan Decision 


American Life Convention and. Aexas Insurance Commissioner: File 
Brief; Borrowers On Mortgage Could Recover All Interest Paid; 
Involves Acceleration Clause 





The decision in the now notable Shropshire case was made June 18, 1930, 
by the Supreme Court of Texas and reversed the findings of both the District 
Court and the Court of Civil Appeals. The case is that of J. E. Shropshire, 
against the Commerce Farm Credit Co. and involved the following set of facts: 
Shropshire borrowed $4,200 from the Commerce Farm Credit Co. on mortgage. 
To secure payment of the interest Shropshire executed ten interest coupons 
each for $252 payable annually which represented interest on the loan at 6%. 
In addition there were five separate notes each for $252 payable one each year 
for the first five years of the loan period. The instruments in connection with 
the loan contained an “acceleration clause” by which it was stipulated that-in- 
default of any interest instalment, at the option of the holder of the note, “the 
same with interest and all other indebtedness and charges secured hereby 
shall, without notice, become due and payable.” 

On suit brought by Shropshire the District Court and Court of Civil Ap- 
peals declared the terms of the loan not usurious. The Supreme Court. re- 
versed these findings. 

It is common practice in connection with the making of farm mortgage 
loans for the borrower to execute a second series of notes which go to the local 
mortgage agent or financial correspondent of the lender as his commission 
for securing the loan. Under the operation of the “acceleration clause,” under 
which the maturity of the mortgage is automatically advanced by reason of 
the default in payment of interest, the total of these two sets of interest notes 
may exceed 10% on the principal for the accelerated term and so, according 








to the decision in the Shropshire case, make the loan usurious. 








In an effort to secure a rehearing By 
the Supreme Court of Texas of the 
Shropshire case under which it would be 
possible for borrowers from life insur-" 
ance companies under mortgages to re- 
cover not only all the interest paid on 
such mortgages but double the amount 
paid, the Texas insurance commissioner, 
W. A. Tarver, general counsel of the 
American Life Convention” Judge Byron 
K. Elliott and Frank W. Wozencraft, 
chairman of the Legal Section of the 
American Life Convention and associate 
general counsel of the Southland Life ‘of 
Dallas, have joined in a brief as a friend 
of the court in support of the defendants, 
the Commerce Farm Credit Co. and 
others. 

Could Do Grave Damage 

In this brief it is pointed out that a 
serious damage could be done to the huge 
investments in mortgages made in good 
faith by the life insurance companies of 
the country if this decision stands. There 
are 140 life insurance companies mem- 

ts of the American Life Convention 
alone which includes practically all of 
the older Texas companies and also prac- 
tically all of the outside companies doing 
business in Texas. 

_ It is because of the very grave pos- 
sible consequences to many of its mem- 
ber companies,” the brief points out, 
that the American Life Convention 
Wishes to have presented to the court 
the viewpoint of those charged with safe- 
Suarding the reserves of the companies 
funds set aside for the protection of 

e beneficiaries named in life insurance 

icies, for whose protection the busi- 
hess of life insurance is largely conduct- 
ed. As is known to the court, in those 
feserves real estate mortgage notes pre- 
nate.” 
bench life insurance company doing 

é Siness in Texas has been compelled by 

€ laws of that state to invest in Texas 

Feal estate and securities a sum equal 
10 at least 75% of the aggregate legal 
a of policies written on the lives 

‘Its citizens. By virtue of that require- 
t life insurance companies have in- 


vested many millions in Texas real estate 
mortgage loans. Illustrating the conse- 
quences of the decision of the Supreme 
Court in the Shropshire case the brief 
points out that one of the American Life 


Convention companies holds as part of- 


its reserves a note similar to the one in 
this case for $10,000 running for a pe- 
riod of ten years and due January 1, 
1931. There has been paid on this note 
an aggregate of $6,925. Although there 
has been no default the maker of the 
note now asserts that under the decision 
in this case the note is usurious and that 
the $6,925 paid to January 1, 1929, must 
be applied on the principal. Within the 
last two years in addition to the $6,- 
925 paid as interest, the maker of the 
note has paid $1,300 additional interest 
and he contends that as the loan is usu- 
rious under this decision, he is entitled 
to recover double the amount, or $6,200, 
which added to the $6,925 makes a total 
of $9,525. There will be due January 1 
$10,000 principal and interest for one 
year at the rate of 64% of $10,650. The 
maker now claims that as the loan is 
made usurious by this.decision the prom- 
ise to pay $650 interest is void and he 


‘tenders $475 in full settlement of his lia- 


bility of $10,650 and demands a release. 
Brief Reviews Decisions 





Underwood & Underwood 
FRANK WOZENCRAFT 


created by affirming the right of the 
creditor to exact from the debtor a pen- 
alty for mere breach alone; to exact a 
measure’ of damages greater than the 
legal measure. That right does not ex- 
ist. Between the present and the time 
when such right once existed there lies 
300 years of legal history. 


‘We submit that the distinction be- 
tween the case of Dugan vs. Lewis and 
the case of Parks vs. Lubbock, and be- 
twéen.the case of Park vs. Lubbock and 
the case at bar, is clear and definite. 
‘The single question,’ stated by the Court 
“as being before it for determination, does 
not clearly present the issue in the case. 
In the statement of the question, the 
court assumed that the provision ‘for 
the payment of a higher rate of interest 
than 10% per annum,’ and that it would 
be enforceable, but for the operation of 
the usury statute. 

“This assumption is clearly erroneous. 
It is erroneous because it is directly con- 
trary to the construction placed upon 
a similar contract in Dugan vs. Lewis, 
which holds that where the maturity of 
the principal is accelerated, unaccrued 
interest is not collectible, for both the 


The brief submitted by the Texas In-.creasons stated. We believe that a fur- 


‘surance Commissioner-and the American 


Life Convention reviews the important 
decisions on the application of the Texas 
usurary law and concludes its argument 


‘as follows: 


“The Court has found usury in the 
Shropshire contract by upholding a stip- 
ulation that supplied a measure of dam- 
ages different from that defined by law 
—by upholding a right of contract de- 
interest ‘after maturity.’ The usury is 
case based on the interest stipulations 
alone. ] 
liability for mere breach. The usury is 
‘constituted only by upholding against the 
objection that it is a penalty, that pro- 
vision of the contract which supplants 
the legal measure of damages or rule of 


liability for mere breach“ The usury is 


The contract provides for 10% . 


ther analysis and restatement by the 
court of the question before it for de- 
termination will lead to an entirely dif- 
ferent conclusion by the court. 


Result of Texas Law 


“In the opinion delivered in this case 
on June 18, 1930, the court deemed ‘it 
proper to say that though logically it is 
usury to deduct in advance the highest 
legal rate of interest on the principal of 
the loan for any part of the term for 
which the principal is borrowed, or to 
collect interest on the entire principal at 
the highest rate monthly or quarterly or 
semi-annually, or at other intervals less 
than a year, in advance of the year’s ex- 
piration, yet these practices have been 
validated by the decisions in Texas, as 





> 


BYRON K. ELLIOTT 


elsewhere in the United States, too long 
for this court to now adjudge them to be 
usurious.’ Certainly the court is correct, 
and we submit the court would be cor- 
rect if it went further and for the same 
reason approved the holding in Dugan 
vs. Lewis. 


“The rule stated in Dugan vs. Lewis 
is the rule. of-common law and the rule 
approved-+t% thé very vast majority of 
courts and texts. It has been accepted 
in Texas for nearly forty years and since 
its pronouncement has been specifically 
approved by the Supreme Court of Texas 
in refusing a writ of error in the case 
of Seymour Opera House. Co. vs., Thurs- 
ton, 45 S. W. 816, and has been ap- 
proved and followed in Shear vs. Hall. 
It has been accepted universally in the 
commercial life of our state. The weight 
of authority behind the rule and its ac- 
ceptance give to it the same weight as 
that relative to the collection of interest 
‘in advance of the year’s expiration’ per- 
petuated by the court. 

“There have been many cases in 
Texas where the Supreme Court has fol- 
lowed the established rule, though indi- 
cating that if the case were one, of first 
impression, its decision might be other- 
wise. There has been no case in which 
more havoc would have been wrought 
by refusing to recognize and follow an 
established rule of property than will be 
wrought in this case, if the court per- 
mits its decision to stand. It may be 
that the members of the court will feel 
that the statemefft of the law has been 
correct and that it is the duty of the 
court to enforce it regardless of conse- 
quences. If so, none can question the 
right of the court to take that course. 
None will question the sincerity of the 
members of the court. But we do very 
earnestly ask the court to consider fur- 
ther the earlier decisions of this court, 
and the Constitution and Statutes of this 
state, in the light of the very able briefs 
and arguments filed by. other counsel.” 
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Foresees Premium Rates 
Varying in Localities 


SIMILAR TO FIRE INSURANCE 





Health Risks and Life Hazards Vary 
Greatly in Communities, IIlinois 
Health Director Says 





The prediction that in the future pre- 
mium rates on life insurance policies will 
vary in different cities and areas accord- 
ing to the efficiency of health depart- 
ment activities there, similar to the sys- 
tem that now prevails with fire insur- 
ance, has been made by Dr. Hall, state 
health director of Illinois. Dr. Hall de- 
clared that health risks and life hazards 
vary greatly in different communities. 

“A man of 30 who earns $2,500 per 
year,” Dr. Hall pointed out, “is worth 
to his family $28,500, while the $5,000 
man of the same age is worth to his 
family $42,150. These sums would be re- 
quired to replace to dependents the earn- 
ing capacity of the breadwinner. 

“In like manner, the health and life 
risks vary with places of residence. Some 
cities, for example, have practically elim- 
inated diphtheria. New Haven loses but 
two or three children a year to it while 
reduction has almost reached the point 
that the disease can be classified as rare 
in Philadelphia and New York. The rea- 
son for this is that a large percentage 
of the susceptible population has been 
immunized against diphtheria. 

“Likewise all forms of contagious dis- 
eases are significantly less prevalent in 
cities and counties where adequate pub- 
lic health departments function. Insur- 
ance and other business concerns have 
recognized this fact. 


U. S. Chamber of Commerce Campaign 


“As a result the United States Cham- 
ber of Commerce has already undertaken 
a vigorous campaign to promote the effi- 
ciency of city health departments. Each 
year an intercity health service contest 
is conducted throughout the country. Na- 
tional recognition is given to those cities 
which do the most to prevent disease. 

“The end in view is strictly a matter 
of business. These organizations freely 
announce that they are not more benevo- 
lent or humanitarian than other business 
agencies. They simply recognize that 
the human factor is more important than 
that of machines or other equipment and 
that conservation of health is therefore 
a matter of sound business. 

“From the present beginning in pro- 
moting the efficiency of health depart- 
ments through contests, it is but a step 
to accomplish the same end through a 
sliding scale of insurance premiums. 
Cities with inadequate fire equipment 
and fire investigative facilities have to 
pay high fire rates. Why should not the 
same prevail with life insurance, espe- 
cially so far as industrial and health 
premiums are concerned?” 





TO CELEBRATE N. Y. U. NIGHT 





New York Association to Hear Bragg 
and Allen; Also University Quar- 
tet and Band 


The Life Underwriters’ Association of 
the City of New York will celebrate 
Tuesday evening, December 9, as New 
York University night, and has planned 
an interesting meeting following an old- 
fashioned turkey dinner which will be 
served. 

The speakers will be James Elton 
Bragg, director of the university's life 
insurance training course, whose topic 
will be “What Price Success,” and A. 
Rushton Allen, a member of the faculty, 
who will give “Some Sales Points from 
Recent Cases.” Entertainment also fall- 
ing in line with the general theme of the 
evening will be furnsihed by the New 
York University male quartet and by 
the university band. 


Henry MoirCommentson 
Unemployment Sermon 


REPLIES TO PASTOR FOSDICK 





Unemployment Insurance Should Fur- 
nish Employment or Work; Noth- 
ing Else; Text of Letter 





The Rev. Harry Emerson Fosdick, pas- 
tor of one of the leading churches in 
New York City, and an outstanding min- 
ister, discussed unemployment insurance 
in a sermon delivered this month. The 
sermon was given a wide play by news- 
papers, came over the radio, and among 
other things brought to Dr. Fosdick’s 
studio this letter from Henry Moir, 
president of the United States Life: 

Dear Dr. Fosdick:—I heard your re- 
marks about Unemplovment Insurnce 
yesterday afternoon; and, as the subject 
is one which I have studied for thirty 
or forty years, I am impelled to say a 
word or two about it. 

In the first place no real good is ac- 
complished by giving a financial reward 
for unemployment. Unemployment. In- 
surance should furnish employment, or 
work, nothing else. In times of pros- 
perity and activity it is possible to move 
slowly on certain public works and de- 
velopments; in times of depression these 
same works can be pushed ahead; this 
would be Unemployment Insurance in 
the true sense. Unemployment Insur- 
ance is a catchy phrase: but unemploy- 
ment is an economic evil which does not 
answer the usual scientific requirements 
for “Insurance,” and this has been proved 
by experience in other lands. 

The greatest benefit to the people is 
conferred by preaching independence 
and foresight. A man who is in work 
shonld thing of the future and the pos- 
sibility that he may be out of work fo~ 
a few weeks or months at a time. Self 
reliance is better than public care of the 
needy! I quite admit the necessity for 

taking care of the indigent, and espe- 








1851 





BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. ae 
The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 

“ASK ANY BERKSHIRE AGENT.” 

BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 
PITTSFIELD, MASSACHUSETTS 
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Occupational Conference 


(Continued from Page 1) 


can Life Convention companies get cop: 
ies so that the influence of the confer- 
ence is extensive. x 

The discussions at these meetings 
cover a wide field and get into the sub- 
jects of manufacturing processes, equip- 
ment and effects of inventions and new 
uses of materials. The papers present- 
ed at the meetings are often highly 
technical and expert and these papers 
are then discussed informally, anyone 
contributing to the general fund of in- 
formation or company practice. 

At the meeting at The Prudential 
home office, the conference was wel- 








cially at this time when unemployment is 
rife; but I do not like to hear your great 
gifts of oratory used for fostering an 
economic error. The time to effect life 
insurance is when a man is in good 
health: please apply that thought to the 
present employment situation! 

In agricultural communities there 1s 
always seasonal unemployment which 
hac existed from the beginning of time. 

To show how Unemployment Insur- 
ance is working or failing in Great Brit- 
ain, | enclose an up-to-date article writ- 
ten by one who knows what he is dis- 
cussing. 

Sincerely yours, 
Henry Moir. 








$100 MONTHLY 


$1200 PER YEAR, or 
5% RETURN on $24,000 PRINCIPAL, ot 
12% RETURN on $10,000 


Yet you can now leave that income to your family for the 
next 20 YEARS by owning only $10,000 of the 
MIDLAND FAMILY INCOME 





Oe es 
$100 monthly—19 years 


INTRREST  §. oe 


extra during income period 


PREIPAIPAL. 2 es 
20 years from date of policy 


and Accidental Death Benefits 


TOTAL which may be increased by Disability 


ILLUSTRATION—$10,000 CONTRACT—AGE 35 
IF DEATH OCCURS THE SECOND YEAR: 


CASH AT DEATH ; 
optionally provided by dividend 


$ 3,730* 


bia Soe 22,800 
oe ee 4,729* 
oe 10,000 





$41,259 


* (Based on 1930 Dividend Schedule—Subject to Increase or Decrease) 





Age 25, $221.10 


COLUMBUS, OHIO 





PREMIUM RATES $10,000 

Age 35, $293.10 

WRITE FOR FAMILY INCOME LEAFLET 
ADDRESS 


THE MIDLAND MUTUAL LIFE INS. CO. 


Age 45, $437.80 


FOUNDED 1905, 








comed by Frederick H. Johnston, vice- 
president of the company, and Roy F, 
Edwards, manager of the statistical de- 
partment, and Harry W. Tichenor, con- 


sultant for occupational ratings, pre- 
sided. 


Those at Newark 

The following were registered at the 
Newark conference: 

Actuaries’ Club of Toronto—J. D. William. 
son, chairman, occupational committee. 

Aetna Life—Walter S. Paine, manager, en- 
gineering and inspection department; C. H. 
Norris. 

American Life Convention—Judge Byron K. 
Elliott, manager and general counsel. 

Colonial Life—George A. Huggins, actuary; 
Charles Kautzmann, ordinary supervisor. 

Connecticut General—William H. Flanigan, 
assistant secretary; Clifford C. Payson, under- 
writer, 

Equitable Life Assurance Society—Harold 
Davies, chief occupation rating section. 

Hooper-Holmes Bureau—John J. King, 
president; Edward P, O’Hanlon, vice-president; 
Edward King, secretary and treasurer. 

John Hancock Mutual—Edwin E. A. Fisher, 
underwriting department. 

Metropolitan Life—Dr. A. J. Lanza, assistant 
medical director; Robert J. Vane, Jr., super- 
visor, occupation ratings; Horace R. Bassford, 
assistant actuary; R, R, Benjamin, supervisor 
ordinary actuarial division; Otto T. Weis, or- 
dinary approval department. 

Minnesota Mutual—C. L. O’Brien, superin- 
tendent underwriting department. 

Missouri State Life—-M. W. Donnelly, assis- 
tant secretary; D. A. Sheppard, underwriter. 

Mutual Life—-Austin D. Reiley, supervisor of 
risks; Morris Pitler, statistician, research bu- 
reau; Frederick H. Niedenstein, assistant su- 
pervisor of risks; Frank A. Hallen, assistant 
Statistician, statistical bureau. 

New York Life—John H. White, classifica- 
tion committee; William C. Harrison, classi- 
fication committee. 

Penn Mutual Life—L, Lawrence Stevens, as- 
sistant actuary; S. G. Hopkins, underwriting 
department; A. A, Padgurr, underwriting de- 
partment; E, E, Brown, underwriting depart- 
ment. 

Phoenix Mutual Life—R. Stanley 
supervisor underwriting division. 

Provident Mutual Life—F, Phelps Todd, in- 
surance supervisor; William E. Creery, assis- 
tant insurance supervisor; Harry McMahon. 

The Prudential—Roy F, Edwards, manager, 
statistical department; Harry W. ‘lichenor, 
consultant for occupational ratings; William H. 


Penfield, 


Ward, assistant manager, ordinary issue de- 
partment. e 

Retail Credit Co—Howard C. Smith, supet 
intendent, standards department; Dr. Carey P. 


McCord. 

State Life—C. H. Beckett, actuary 

Travelers—W. Nelson Bagley, assistant actu 
ary; Mr. Reuel C. Stratton, supervising chem- 
ical engineer. 

Union Central—Richard S. Rust, 
secretary. 


assistant 





NEW OCCUPATIONAL RATINGS 

The Equitable Society is mailing t0 
members of the agency force the new 
pamphlet of the society on Occupationa 
Ratings. 





DAVID L, EVERETT DIES 
David L. Everett, who had been asso" 
ciated with the Metropolitan Life is 
thirty-nine years, died last week at : 
home in Newark. He was filty-sevé 
years of age. 
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Hull Tells Bankers 
Of Insurance Breadth 


INVESTMENT AND PROTECTION 





Pleads That Trust Men Demand of 
Agents a High Standard and All 
Around Equipment 





Life insurance is being, and will be 
increasingly, presented as an investment 
—as property to constitute the very 
back-log of any estate, wholly apart 
from the elements of protection, Roger 
B. Hull of the National Association of 
Life Underwriters told the New Jersey 
State Bankers Association at Trenton 
last week. - 

Life insurance is being presented as 
a promoter of thrift, not only in the 
program of the insured, but in that of 
his family and those who may become, 
even within his life time, the benefi- 
ciaries of his providence, he said. It is 
being presented as a credit stabliizer, 
principally, perhaps, in business situa- 
tions, but also extensively against the 
emergency needs of individuals. It is 
being sold as a business asset, continued 
Major Hull, an asset which shall in- 
sure the continuity of executive man- 
agement and the elimination of conten- 
tious business interests. It is being 
used to insure an adequate education, 
even when no dire distress has been 
occasioned by death. It is being pur- 
chased as the creator of reserves, out 
of which the income of the insured will 
be projected into the period after the ac- 
tive business years have been concluded, 
and when those who have survived the 
appointed hour, not those who have suc- 
cumbed, occasion the chief concern. 


Asks High Standards 


Mr. Hull asked the trust people to 
demand of life insurance agents a new 
standard of performance; that the agent 
be skilled in more than the technique 
of life insurance selling. “The life under- 
writer must be familiar with the fun- 
damentals of economics and sociology 
and must be able to apply their prin- 
ciples to the values and potentialities of 
human life, just as you have beer work- 
ing them out during all these years in 
their application to financial and »rop- 
erty values. You can insist that he have 
some knowledge of commercial law, of 
wills and trusts, of financial subjects, of 
corporation finance, of the management 
of business and of states,” he said. 





MEET IN ALBANY 





Sidney Wertheimer Presides at Gather- 
ing of New York State Association 
of Life Underwriters 
Sidney Wertheimer, Buffalo, president 
of the New York State Life Underwrit- 
tts Association, presided at the semi- 
annual meeting of that association in 
Albany a few days ago. Julian S. My- 
tick of New York was the principal 
speaker at the morning session. Among 
other things he’ discussed the recent rul- 
mg of the Revenue Department relative 

'o taxation exemption. 

Among other speakers were William 
M. Harris, president of the Albany As- 
sociation; Harris L. Amber of Buffalo, 
and Gustav C. Weurth of New York 
City. There were 108 present at the 
luncheon. Mr, Amber stressed the val- 
We of association work, driving home his 


Points by using homely illustrations from 
‘very day life. 


APPOINT WILLIAM L. RICE 
. William L. Rice has been appointed 
tsurance trust representative of the 
Pee Trust Co, New York. He will 
mye at the main office, 120 Broad 





T. F. RYAN’S INSURANCE 
giteording to the New York “Times” 
be, ate Thomas Fortune Ryan, who left 
, &state of $125,000,000, carried $70,000 

€ insurance, 
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$100,000 St. Louis Libel 
Action Now on Trial 


BROUGHT BY JAS. P. SULLIVAN 





Defendant Is Connecticut Mutual Life 
and Its General Agent; Lincoln 
National Policy 


The $100,000 libel suit of James P. 
Sullivan, former St. Louis general 
agent for the Lincoln National Life, 
against the Connecticut Mutual Life 
and Stratford Lee Morton, St. Louis 
general agent for that company, went to 
trial on Monday of this week before 
Circuit Judge Brackman at Clayton, 
Mo. It is expected the case will re- 
quire several days to present. 

The suit is based on the use of the 
word “twisting” in a letter Morton is 
said to have sent to an official of the 
Lincoln National regarding the selling 
methods used by Sullivan’s agency. A 
contract of the Lincoln National had 
been under severe fire. Sullivan, who is 
now an agent in Chicago, testified that 
he wrote policies totaling $4,800,000 dur- 
ing the three years he was with the 
Lincoin National in St. Louis. 

. M. Orwig, an interior decorator 
of University City, Mo., testified that he 
canceled two old policies with other 
companies to buy insurance from the 
Lincoln National through Sullivan, but 
he denied that Sullivan had urged the 
cancellation. 

Letters that passed between Sullivan 
and Morton and dealing with an in- 
vestigation into Sullivan’s methods by a 
special committee of the St. Louis Gen- 
eral Agents and Managers Association, 
headed by Morton, were introduced as 
evidence at the trial. 








RE-DEDICATED RADIO STATION 
President Andrew M. Burton, Life and 
Casualty of Tennessee, Speaks on 
Anniversary Program 

President Andrew M. Burton of the 
Life and Casualty of Tennessee was one 
of the principal speakers on the anni- 
versary program of radio station WLAC, 
which was broadcast over a nation-wide 
network Monday evening. Four years 
ago Mr. Burton dedicated WLAC on 
behalf of his company, which owns the 
station. In his talk the speaker paid 
tribute to the accomplishments of radio; 
to the medium’s ability to help further 
good-will through the country and 
world. He told of its value in spread- 
ing the doctrines of good health, edu- 
cation, and religion, in addition to the 
entertainment worth. 

The Life & Casualty president is a 
widely known figure in Tennessee. 
Some years ago he gave the city of 
Nashville a unique church, the Central 
Church of Christ, which serves the pub- 
lic in a great number of ways supple- 
menting the regular services falling 
within its precincts. It is noted for the 
assistance it renders the needy in Nash- 
ville. Its doors are open 365 days a year. 
It is non-sectarian. And it has broad- 
casted two Sunday services regularly 
since station WLAC was founded four 
years ago. 





MERGED WITH DIXIE LIPE 

The Atlas Republic Insurance Co. of 
Kentucky which was recently the result 
of a merger of the Atlas Life & Acci- 
dent Insurance Co. and the Republic 
Life & Accident Insurance Co., have 
been merged into the Dixie Life & Ac- 
cident Insurance Co. of Nashville, Tenn. 
The authorized capital stock of the new 
company will be $500,000 with $280,000 
paid in capital. Ouro Harris of Nash- 
ville, Tenn., will be the president of the 
new company. 





JOINS COAST AGENCY 
J. F. Flowerman, formerly general 
agent for the Fidelity Mutual Life in 
northern New Jersey, has joined the San 
Francisco agency of the Equitable So- 
ciety. 
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The 4tna’s Fapal In- 


come Policy is here to pro- 





vide in a new way for an 
old need. It is designed specifically 
for the man with a wife and young 
children. It 1s comprehensive—a 
minimum program in itself. Btna- 
izers are telling it and selling it to 
prospects and policyholders. It 
promises to be.one of the best sellers 
in the wide range of policies 
issued by the AAtna Life lanly 
Insurance Company, | Income 
Hartford, Connecticut. | 1#9 | 
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Refuses Approval Of 
Penn Mutual Contract 


_—. 


COMMISSIONER BROWN UPHELD 





Massachusetts Attorney General Holds 
Additional Policy Without Medical 
Not Permitted 





The Massachusetts attorney general, 
Joseph E. Warner, has advised Insurance 
Commissioner Merton L. Brown that he 
upholds his decision in disapproving a 
form of policy which the Penn Mutual 
desired to issue in the commonwealth. 
The policy in question contained a clause 
to the effect that on the anniversary of 
the original policy an additional policy 
would be issued on the same plan as 
the original and at the attained age of 
the insured, on the company’s rates then 
in force; that the first year’s premium 
on the additional policy be equal to the 
first year’s dividend on the original and 
that the insurance under the additional 
policy be in such amount as said divi- 
dend would purchase at said rates and 
age. 

The crux of the whole matter was, 
however, that this additional policy was 
to be issued without a medical exami- 
nation. Commissioner Brown disap- 
proved the form submitted to him on the 
grounds that it provided for the issue 
of a new, separate and independent pol- 
icy which was contrary to the statute. 
The attorney-general’s opinion coincided 
with that of the commissioner’s and con- 
sidered that the law which requires a 
prescribed medical examination of pros- 
pective insured ninety days before the 
issuance to him of a policy of life in- 
surance applicable notwithstanding an 
amendment to the law which applies to 
an alteration or the conversion into a 
new form with medical examination. The 
attorney general held that the policy in 
question met none of these conditions. 


Life Counsel Meets In 
New York Next Month 


PRECEDING PRESIDENTS’ MEET 





Scheduled Speakers: Robert A. Adams, 
Frederic G. Dunham, Jacob S. New, 
Burton P. Sears, Albert H. Yost 





An interesting program has_ been 
planned for the annual meeting of the 
Association of Life Insurance Counsel 
which will be held in the Hotel Astor, 
New York City, on Tuesday and Wed- 
nesday, December 9 and 10. The first 
session will convene promptly at two 
o'clock Tuesday afternoon. On Wednes- 
day there will be a luncheon for mem- 
bers. No dinners or evening functions 
are scheduled. 

In addition to the papers to be read 
there will be important reports from the 
association’s executive committee, the 
committee on trustee beneficiary desig- 
nations, and the committee on the in- 
contestable clause. Papers will be read 
on the following subjects by the mem- 
bers indicated: 

“Presumptions Encountered in Life In- 
surance Litigation,” Robert A. Adams, 
of Cox & Adams, general counsel, Amer- 
ican Central Life. 

“Incidence of Loss from Non-Clear- 
ance of Checks,”- Frederic G. Dunham, 
“eg general counsel, Metropolitan 

ife. 

“The Law of Partnership Life Insur- 
ance,” Jacob S. New, second vice-presi- 
dent and general counsel, Eureka-Mary- 
land Assurance Corp. 

“Life Insurance Law of Illinois,” Bur- 
ton P. Sears, vice-president and general 
counsel, National Life of the U. S. A. 

“Insurance Trusts,” Albert H. Yost, 


second vice-president and counsel, Phoe- 
nix Mutual. 








Among America’s Industrial Life Leaders 
THE COLONIAL LIFE INSURANCE CO. 
Of America 


Now Leading Forty Other Companies With Over $120,000,000 In Force 
And More Than $23,000,000 In Ordinary 


Growing Stronger and Stronger Every Day 
A Good Company to Represent 
Home Office: Jersey City, N. J. 





PUBLIC UTILITIES 





Mutual Benefit Holds Nearly $50,000,000 
of These Bonds at Present Time as 
Compared With Less Than 
$2,000,000 on January 1, 1925 

The rapid rise and present popularity 
of public utility shares as a favored in- 
vestment is illustrated by figures from 
the third quarter report of the Mutual 
Benefit Life, which now holds nearly 
$50,000,000 in utility bonds, compared 
with only about $2,000,000 five years ago. 
Utility holdings have increased more 
than any other division of bonds. The 
bond holdings of the Mutual Benefit Life 
five years ago and today are shown as 
follows: 


End Third 
Jan. 1, 1925 Quarter 1930 





Government bonds..... $ 36,940,371 $ 5,997,200 
State, county, municipal 5,077,486 8,912,755 
MONON he Pekin de Cocace 82,734,854 100,895,301 
Public utilities ........ 2,378,888 46,829,302 
Miscellaneous ........ 479,229 4,046,653 

Totel beodde. i666. $127,610,828 $166,681,211 


The utility holdings of all life insur- 
ance companies in the country have 
shown a very marked rate of growth, 
the aggregate as reported by the Life 
Presidents’ Association jumping from 
slightly under half a billion of utility 
bonds and stocks at the opening of 1925 
to ‘nearly one and one-half billions at 
the present time, a greater rate of in- 
crease than shown by any other class 
of bonds purchased by the life insurance 
companies. 





New Ohio Insurance Code 

The special committee of the Ohio 
State Bar Association has gotten out 
the first tentative report of the spe- 
cial committee of the association on 
the revisions of the Ohio imsurance 
laws. It consists of 130 pages. Mem- 
bers of the Ohio State Bar Associa- 
tion and other interested persons, as- 
sociations and companies are request- 
ed to submit any criticisms (in tripli- 
cate) not later than December 13. 

Among the insurance representa- 
tives who have been in conference 
with the Ohio State Bar Association 
relative to this code are the National 
Board of Fire Underwriters, Associa- 
tion of Life Insurance Presidents and 
National Bureau of Casualty & Sure- 
ty Underwriters. 











U. S. LIFE APPOINTMENT 


The United States Life has appointed 
Clarence E. Rhodes, well known Buffalo 
insurance man, general agent in Buffalo 
and vicinity, with offices in the Genesee 
Building. Mr. Rhodes brings to his new 
position sixteen years’ experience in the 
business. 





INCOME LIFE DINNER 
A. L. Noe, president of the Income 
Life of Louisville, was host at a dinner 
in Paris, Ky., to agents and patrons of 
the company recently. 











OUR CHANGING CIVILIZATION 


THE. STONE AGE HAS GONE FOREVER. 


The past three decades has ushered in an age of machinery and 
progress which the ordinary mind has been wholly unable to 


fathom. 


The philosophy of Insurance is just beginning to pierce the peasant 


thinking of three decades ago— 


Hence, patience and sympathy are necessary requisites in public 


selling. 


SELLING INSURANCE IS SKILLFUL TEACHING. 


J. ELLIOTT HALL AGENCY 


Penn Mutual Life Insurance Company 
50 Church Street 


New York 
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Analyzes Teachers’ 
Retirement Systems 


BEARING ON OLD AGE PROBLEM 





Actuarial Society Paper of Rainard B. 
Robbins, Vice-President-Actuary, 
Union Labor Life 





A review of the characteristics of va- 
rious teachers’ retirement systems and 
their bearing on the general old age 
problem was given by Rainard B. Rob- 
bins, vice-president and actuary of the 
Union Labor Life, in his paper presented 
before the fall meeting of the Actuarial 
Society of America in Boston recently. 
Many references were given to show that 
there is a general tendency to strengthen 
the benefits available upon withdrawal 
from coverage under a retirement sys- 
tem, this being due to a growing recog- 
ntion of pension benefits as a form of 
deferred pay. 

Mr. Robbins discussed at length three 
important features in which retirement 
plans differ: benefits available upon 
withdrawal from teaching, forms of with- 
drawal equities, and service requirements 
for retirement. 

Benefits Should Be Reserved 


The paper points out that in practical- 
ly all retirement systems the benefit 
available upon withdrawal is paid in cash 
and states the view that this should not 
be the case, but that money set aside to 
provide for old age should be required 
to be reserved for that purpose regard- 
less of what change may be made in oc- 
cupation. The view is expressed that 
while the teaching profession may be in- 
terested in a person only while he is 
teaching, society is interested in his old 
age regardless of change of occupation. 
The seriousness of this fact is empha- 
sized by pointing out that a large pro- 
portion of those who teach change their 
occupation before they are eligible for 
retirement. 

The paper states that the great major- 
ity of teachers’ retirement systems re- 
quire a certain number of years of serv- 
ice as a condition for retirement and 
gives many references to show what 
seems to be a prevailing opinion that 
this should be the case. The view is ex- 
pressed that when retirement equities 
are made entirely non-forfeitable and 
non-cashable and made at least roughly 
proportional to the number of years of 
service rendered. Under such a plan a 
person might earn portions of his final 
retirement benefit as a result of em- 
ployment by a number of different em- 
ployers. 

A. distinct advantage of this plan is 
that it will alleviate the “dead line” prob- 
lem for employment. An employer will 
no longer need to fear employment of a 
person of advanced years since he will 
be expected to arrange only that part of 
an adequate retirement allowance cor- 
responding to the needs of service in his 
particular employment. 

Robbins’ Poimt of View 

The point of view of the writer seems 
to be well summarized in the following 
excerpts from the paper: 

“From the standpoint of society in gen- 
eral, it is important to bear in mind 
that the normal person is the one who 
moves from one employer to another 
rather than the one who remains with 
the same employer throughout life. From 
the standpoint of society in general it is 
certainly important that the great ma- 
jority of those who enter the teaching 
profession with the most serious inten- 
tions leave that profession without be- 
coming eligible for retirement under any 


of our teachers’ retirement laws. These. 


men and women will get cld just the 
same as will those who remain teachers 
and, from the standpoint of society, it is 
even more important to provide for them 
than it is to provide for teachers, since 
thev form a imuch larger number. 
“Withdrawing individuals need pro- 
tection not only against forfeiture upon 


(Continued on Page 14) 

















EVERY MAN 
A NAPOLEON! 


In one regard, at least, this can 
be made an absolute reality. 


The next time you hear a prospect say his 
“circumstances” will not permit him to 
insure adequately, remind him of the 


“Little Corporal’s” classic observation. 


“Circumstances!” he exclaimed. “I make cir- 


cumstances!” 


Family providers should “make their circum- 


stances” permit of life insurance. 


The 
Prudential 


Insurance Company of America 
Home Office, Newark, New Jersey 


Epwarp D. Durrtetp, President 

















Practical Sales Letter 
Used By Aetna Agency 


ON PARTNERSHIP INSURANCE 





Letter Takes Up Four Alternatives Faced 
by Partner of Deceased; Suggests 
Solution 





The Kansas City general agency of the 
Aetna Life has compiled what has proved 
to be a highly successful sales letter on 
partnership insurance. The agency ad- 
mits that it is long, but feels that this 
is necessary in order to cite the problems 
of a partner in a satisfactory manner. 
It is believed that a standardized method 
of presenting business insurance is of 
as much value as a standardized presen- 
tation of other kinds. By the use of the 
letter and a chart which is enclosed, it 
is felt that an agent does not have to 
be a business specialist to successfully 
handle this type of coverage. 

Here is the letter which the ‘agency 
uses, according to “Life Aetna-izer”: 


Dear Sir: 


Suppose that at midnight last night the wife 
of your partner had called up from his home 
and told you that he had been killed in an 
accident—what would you do? Among others, 
we know of some things that you would have 
to do. For instance, you would have four 
methods of procedure from which to choose: 

(a) Sell out this business and divide the 
proceeds with the estate of your dead partner. 

_(b) Buy the interest of your partner from 
his estate and continue the business yourself. 

(c) Form a new partnership with your dead 
partner’s widow or other relatives. 

(d) Find some new partner who would buy 
out the interest of the deceased. 

he law would force you to do one of those 
four things. You would have no option. But 
now comes the question as to which kind of 
settlement you would prefer and how difficult 
it would be for you to carry out your decision. 
For instance: 
_ If you decided to sell the business, pay the 
debts and divide the balance with your de- 
ceased partner’s estate, could you sell the busi- 
ness for anything like what it is really worth? 

If the sale of the business would not bring 
sufficient cash to pay the firm debts, how would 
you raise the additional cash to accomplish 
this purpose? 

Would the banks lend it to you on your 
personal note or would you have to sacrifice 
some of your personal assets in order to raise 
the needed sum? 

Would such a loan embarrass you and ham- 
per the credit which you need for other pur- 
poses? 

And even suppose that you had raised the 
necessary cash by the sale of the business to 
pay the firm debts and to purchase the interest 
of your deceased partner, would you have 
enough left afterward to start in business on 
your own account? 

But suppose you decided you didn’t want to 
sell out the business at a big sacrifice but that 
you would prefer to take one of your partner's 
heirs—his -widow, for instance—into the busi- 
ness with you. Under those circumstances, 
would that new partner be just the sort of 
person you would want to go into business 
with, if you were entirely free to choose? — 

On the other hand, suppose that you didn't 
want to close out the business immediately 
and you didn’t want to go into partnership 
with the widow of the deceased but decided 
it would be better to find a new partner who 
would buy out the deceased’s interest and begin 
business over again with you. Do you know 
such a man now? . 

If you couldn’t put your finger on him now, 


_ how long would it take you to find hint and 


do you realize that the law will not permit 
you to wait indefinitely but that you will have 
to close out the business within a “reasonable 
time? 

The survivor or survivors, who in the eyes 
of the law are merely “liquidating trustees. 
have no avthority to do anything except t? 
sell out what they already have. 

_ Yours very truly. . 

P. S.: Life insurance alone is the only known 
instrument of finance which will guarantee [0 
deliver a definite sum of money at an indefinite 
time in the future. 


JOHN HANCOCK INVESTMENTS 


During the first nine months of 1930 
the John Hancock Mutual Life investe 
and reinvested. $44,968,694. Of this 
amount, $26,365,542 was mortgage loans 
largely on single and apartment dwelling 
houses, yielding an average rate 0 
5.77%. Of the balance, the chief item 
was corporation bonds and loans a0 
corporation stock amounting to ?© 
634,777, the effective rate averaging 
5.21%. 
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Cites Possibilities in 
Endless Chain System 


NAMES MANY LEAD SOURCES 





Equitable Society Agent Says Many Un- 
derwriters Do Not Go About Secur- 
ing Names in Logical Manner 





The possibilities in the “endless chain” 
system were stressed by C. A. Natvig of 
the Equitable Society at the Shelter 
Island meeting of the New York Duns- 
more agency. He pointed out that as 
the agent’s chain grows so does the 
agent grow. 

“Endless chain simplifies selling,” Mr. 
Natvig said. “You know your client and 
he tells you what you wish to know about 
the man whose name he gives you. This 
makes your approach to that man easier, 
and his resistance weaker, because of the 
mutual contact. Then the question arises 
as to how to get these leads.” 

Mr. Natvig then cited three especially 
good sources from which leads can be 
obtained: from policyholders (their sons, 
daughters, neighbors, relatives, business 
associates, salesmen, boards of direc- 
tors); when death claims are paid (fam- 
ily, neighbors, distant relatives, people 
in same line of business, executor of 
the estate); miscellaneous sources (suc- 
cessful salesmen in other lines, fire and 
casualty agents, house organs of business 
concerns). 

It was pointed out by the speaker that 
getting the name and address is not get- 
ting a lead. “But,” he said, “when you 
also get the person’s approximate age, 
his income, information about his family 
and other data, you have done almost as 
much as if you had made an initial call 
on that lead. Then with this data be- 
fore you, you can get a mental image of 
that prospect which will enable you to 
prepare in advance a tentative program 
that will gain his interest. You have ma- 
terial to work upon, from which material 
there is created a desire to get out and 
see that man and present a plan which 
will fit in with the needs disclosed from 
your investigation of the data supplied 
you. 

How to Get Names 

“Many men find it difficult to induce 
clients and prospects to give names. The 
reason they find it difficult is because 
they do not attack the problem in the 
correct way. When you want the client 
or prospect to suggest friends and ac- 
quaintances whom he would like to see 
insured, help him to give you the kind 
of an answer you want by giving his 
mind a definite line upon which it can 
work. Localize for him the leads you 
want and he will respond. Just as a good 
salesman makes the sale of a policy eas- 
ler by concentrating the mind of the 
Prospect upon the one policy best suited 
to the prospect’s needs, so the good sales- 
man will suggest to the man the group 
from which the salesman wishes to se- 
cure prospects. For example — ‘Mr. 
Smith, you are a contractor and, there- 








Insurance. 


“Net Results-- 


the True Measure of Progress 


The theme of the joint meeting of the Association of 
Life Agency Officers and the Life Insurance Sales Research 
Bureau is well selected. Discussion of it will prove intensely 
interesting and immensely valuable to the institution of Life 


The Guardian applies this measure to its own progress.* 


y99 


*Last year, The Guardian’s gain in ordi- 
nary life insurance in force was 11.6% of 
its total in force at the beginning of 1929 
—the third highest ratio among the lead- 
ing companies writing only ordinary insur- 
ance. 
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fore, you must know how a good many 
other contractors in town are fixed. Who 
are some contractors that you think 
should have the opportunity to consider 
the need for life insurance protection ?’ 

“Ask the prospect for the group in 
which you think he is most influential. 
In whatever group of people he has 
carved out the greatest sphere of in- 
fluence, to that group lead his mind— 
for among those people his name will 
carry the greatest weight and your task 
will be simplified. 

“The situation may develop where the 
man refuses to give you endless chain 
leads because he does not wish his name 


to be used. Be frank with him and tell _ 


him you will not use it if he so requests. 
However, when you do this be sincere 
about it and do not use his name if he 
has specifically requested you not to. If 
you can win him over by persuading him 
that he is doing the other person a “good 
turn by enabling that person to buy in- 
surance through you, you have a won- 


derful entering wedge when you call on 
that person. 

“Every man moves in three circles. 
When it comes to the matter of se- 
curing leads your policyholder is no long- 
er an individual. He is instead a mem- 
ber of three groups—(l1) The family 
group, (2) A social group, (3) A business 
group. Definite questioning concerning 
the family group is an easy step, for 
in more ways than one there is a kinship 
not of actual family responsibility so 
much ag of interest in general family 
welfare. In many cases the policyhold- 
er knows much of the financial and per- 
sonal details of his friends in groups 
(2) and (3); show him the advantages 
life insurance will confer upon his 
friends.” 





JOIN A. L. C. 

The Gulf States Life of Dallas and the 
United Mutual Life have been admitted 
to membership in the American Life 
Convention. 





Canadian Co’s Offer to 
Write City Pension Plan 

COVERING TORONTO EMPLOYES 

Officials of Canada Life, Confederation 


Life, London Life and Mutual Life 
Write Letter to Mayor 





Four Canadian life companies have 
joined in offering their services to the 
city of Toronto in jointly underwriting 


a pension plan in connection with the 
proposed Toronto Civic Employes Pen- 
sion Fund. A letter written recently to 
the mayor of Toronto to that effect was 
signed by Edward E. Reid, managing di- 
rector of the London Life; A. N. 
Mitchell, general manager of the Canada 
Life; C. S. Macdonald, president and 
general manager of the Confederation 
Life; and J. M. Laing, actuary of the 
Mutual Life of Canada. 

Here are some extracts from the 
Canadian executives’ letter: 


“The four companies—the Canada Life As- 
surance Co., the Confederation Life Associa- 
tion, the London Life Insurance Co. and the 
Mutual Life Assurance Co. of Canada—have as- 
sociated together to jointly underwrite pen- 
sion plans especially adapted to the require- 
ments of municipalities. 

“Accordingly, we offer to the mayor and coun- 
cil of the city of Toronto, and their officers, 
our services in this connection, to the end that 
the city of Toronto and their employes may 
ma the very best pension fund that is avail- 
able. 

“The four companies mentioned have an ex- 
perience from which to draw, ranging from fifty- 
six to eighty-three years. In addition, the busi- 
ness which they represent, and of which they 
have the background of traditions, has been 
successful in carrying on for nearly two cen- 
turies. They are, therefore, particularly well- 
equipped to establish pension funds actuarially 
sound and permanently solvent. A_ well-de- 
vised pension plan will add to the efficiency 
of the city’s employes by reducing their anxie- 
ties as to dependent old age or total disable- 
ment by disease or accident. 

“Under any pension plan that is set up and 
administered by these four companies, the finan- 
cial obligations of the city there assumed will 
be definitely limited and can, at all times, be 
determined with accuracy and precision. 

“The companies believe it to be essential that, 
if a pension plan is to be free from all dan- 
ger of involvency or dissatisfaction, the city 
must have a precise understanding of the re- 
sponsibilities which they are assuming and of 
the financial obligations ‘which must necessarily 
follow from the assumption of these responsi- 
bilities. 

“The companies are prenared to agree, in ad- 
vance, to keep the costs of administration within 
a definite limit. and believe that they can give 
the citv an efficient and satisfactory pension plan 
at a lower cost than can be obtained in the 
setting up and handling of a pension fund by a 
munic‘pality itself.” 





MASSACHUSETTS GAINS 


More than $3,000,000,000 ordinary life 
insurance was in force in Massachusetts 
at the close of 1929, according to the 
second part of the annual report of In- 
surance Commissioner Merton L. Brown, 
just made public. In addition to $3,054.- 
587,945 ordinary business there was in 
force $1,136,173,741 industrial, 2nd $300,- 
584,596 group. Gains over 1928 were 
shown in each of the three branches of 
the business. 
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very agent of 


The Travelers has at 








his command important 
and necessary techni- 
cal information and technicians that assist in 
the selling of multiple lines needed by many 
clients and prospects. * * * Why not take 
advantage of the capable assistance furnished 
by the capable Field Assistants* of the 
Travelers field staff? 








* 749 Managers, Assistant Managers and Field Assistants 
ready to help Travelers agents at all times on all lines. 
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Building Up Sales By R LLNS GLENN GGL GLE GNSS NOLL OL OLN OL OL OLA 
: <i ‘ ° ° 
Use of Direct Mail § . Funding Pension Plans 
a ° a weeds 
MISS ROCHE TELLS OF RESULTS 5S : VALUE OF THREE FUNDS 
The Lisa snr got sa rateatpe 4 Meeting % MK} Digest of Article by J. C. Clark, Equit- 
eatur resence of Many °. % able Society Supervisor, Appears in 
omen OF % “Monthly Labor Review” 
° s 
Miss Alice E. Roche, office manager of x ns A pertinent discussion of various 
the Provident Mutual Life of Philadel- =) ie methods of funding pension plans under 
phia, Pa., was the speaker before the RY x I. C. C. regulations is given in the di- 
Boston Life Underwriters’ Association | is gest of an article printed , the United 
Deneid tt N eas i aa D | States Department of Labor’s “Monthly 
ghee - pba em er a > “ BI is Labor sax for October. The srtitle, 
amber of Commerce. was the firs RY ss written by J. C. Clark, resident super- 
time that a woman had addressed the i Kj} visor, annuities division, the Equitable 
Boston Life Underwriters’ Association Bs | Society, originally appeared in “Railway 
and in honor of the occasion the heads Dy % Age” in August. 
of the women’s departments of the vari- 5 S it is pointed out that the cost to be 
ous life insurance agencies in the city RY us provided for under a funding system con- 
which maintain women’s departments, x i sists of three parts: first, there is the 
were guests at the head table. Bo Ne kj] present value of future pension payments 
Miss Roche spoke | on “Pyramiding e Mi +~=to persons already on the pension roll; 
Sales Via Direct Mail” and pointed out | | «next, there is the present value of the 
that Psy. mail now accepted by FY a pension — must hereafter be paid to 
agents, agencies and companies aS a very |B s present members of the force in con- 
definite and profitable instrument of sales Ki} Kj} sideration of the years of service which 
eee sete 
; ; e| ve ere 1S e cost of the pensions to be 
the attitude of the agents toward this | ng paid for the services which are now be- 
sales idea had taken place. She saidthat [Ry s ing rendered and which will be rendered 
ei cc ects ta sot tear Aces i "vg Scat ok deo thier eae te 
“i K e first of these three items is a 
the sharpshooting of advertising work {|} | definite amount, not subject to variation 
and that its greatest possibility lies in its Fy if on account of salary changes or with- 
ability to be personal, to be definitely [RX Bi/ drawal rates. It is suggested that a de- 
directed and accurately checked from the Ry hj} sirable method of handling it, if the com- 
standpoint of returns. ; ; BS Kj} mission would permit, would be to cal- 
—* phere nyse a se 3 culate the full amount required and to 
| e Massac usetts State Federa- |B ¥j| amortize it by payments charged to op- 
tion of Women’s Clubs, | brought the Ay ee erating expenses distributed over a ten- 
greetings of that organization. The RY is year period. The second item should be 
women’s department managers of Boston | kJ] determined as a lump sum, also, and 
seated at the head table included Bh kj} amortized in a similar manner by charg- 
Miss Marion Scott of the Penn Mutual e Mi + ing to operating expenses monthly either 
of Philadelphia; Miss Ruth Heustis of |f§ fa) a lump sum or a percentage of the pay- 
the Sun Life Insurance Company of | rs roll. The third item should be deter- 
Canada; Miss Lillian Bruorton of the | Ki mined in the form of a percentage of 
Continental American Life of Wilming- 2 Kj] the payroll, and charged out month by 
ton, Del.; Miss Annie M. F. Sherman | '4| month as an operating expense charged 
of the Massachusetts Mutual Life of Dy i to the pension fund. 
Springfield, Mass. ; RY i Rs would give, in effect, three funds, 
President Tracy Tells of Plans RY b3' «= of which the first, covering the pensions 
Announcement was made by President EY is already being paid, would diminish and 
Tracy that the School of Insurance x ie finally be extinguished = the present 
Salesmanship of New York University |B Bhs gegery te die; the second, covering the 
will hold a two, day seminar in Boston i Ng — the ae pension already — 
on December 11 and 12 when classes will |B x ay those still in active service, would be 
be conducted by James Elton Bragg and RY s ri for a —— =e 
A. Rushton Allen. Plans are under way RY is nally disappear; and the third, to whic 
also for a luncheon which the association | fj} cach month would be added the amounts 
will give for Mrs, W. S. Pritchard, di- oy i necessary to provide the pensions for the 
rector of the Department of the Amer- |B m| service rendered that month, would con- 
ican Family, Women’s Division, of the RK s tinue so long as the pension system 
National Association of Life Underwrit- | | lasted. 
ers, on which occasion representatives of is 1930 NYLIC CLUBS ¢ 
the Massachusetts Federation of Wom- | . ‘¢ C. O. KRAUSS DROPS DEAD 
Soridg eee cee Bp og tilt 9, Kino forey pears of age 
Standing among the members of women’s RY $400,000 Club — 202 agents paid for ry $112,952,278 is Pe reg or ae eg a 9 
dubs of th : Ai : oy mi of The Prudential, died suddenly last 
Daler writes state of the work of the life Fy és Saturday afternoon in his office. Mr. 
: es 3 200,000 Club — 936 et ee ee 2 220 Krauss has been associated with the 
nt Tesident Tracy announced the follow- KA $ ’ »332,870 | company for seventeen years and was 
iene Re spe aang com- | Fi attached to the Newark office of the 
of officers at the an- | = fe 
nual meeting on December 18: J. Everett | Both Clubs — 1138 agents, total paid for $333,285,148 |§)/ company up to two months ago, when 
Ste a | 6=he was transferred to the East Orange 
Bey seat Woodhouse, B. Z. Nelson, | Bil branch. He was a resident of Verona 
; ell Hadlock, H. A. Wilkinson, Bar- | Ki and is survived by his wife, one son and 
ton Stephenson, A. J. Murphy. An audit- |B i} two daughters 
In j ® = X . 
as committee to audit the books of the | S Pi 
Sociation and report at the January | : 
Meeting was also appointed by the chair, | £ ee ae Met ESS 
as follows: A. W. Piston, George Morse | ‘ O. O. McIntyre, whose daily column 
- G. A. Neilson, oy N Y Li | from New York is syndicated widely, 
t is expected that a joint meeting un- | k if I C m | devotes half a column to three of New 
pat auspices of the Boston Cheebes Ry cw or e snsurance O pany Bi} York City life insurance agents and their 
ot Commerce will be held on December a MJ] achievements. They are George Coxey, 
i with a. lnnckison 68 the Boonton Life ae MADISON SQUARE, NEW YORK, ae mi New York Life; Vash Young, Equitable 
derwriters at which Mr. Bragg will | ¥ 6 Society, and Elmer G. Leterman, John 
iv Spee . J a ‘ ~" . ° e ies i 
Dollars” inspirational talk on “Organized if Darwin P. Kingsley, President ee 
= e discusses life in- | ‘ 
oo from the buyer’s point of view. |R s HENRY S. McMICHAEL DEAD 
Hae fa Tracy urged the members to | oS Henry S. McMichael, asistant general 
§ their clients in for this meeting. i hii counsel of the State Life, Indianapolis, 
he devil es = i died at the Columbia Club, that city, a 
idea j evil grinned as he planted the | | few days ago, having been ill for three 
that th = mind of a life underwriter m 6weeks. At one time he was a_ school 
Circle a hie Prospects were outside the | Bil teacher. His first contact with Charles 
acquaint is own friends, relatives and 1 fii FF. Coffin, now president of the State 
ances.—“Life Association News. x! Para wrwes)| Life, was in the latter’s law office. 
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LIVE RINTS FOR BUSINESS 


, : rn ' EA 
Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Effickency 


“From whom do 
“From you buy your life in- 
Whom surance?” is the ap- 


Do You Buy?” proach used often- 
times by a Phoenix 
Mutual agent. Rather subtle at that, for 
it at once presupposes that this man is 
one who appreciates life insurance, pur- 
chases it, and if by chance he doesn’t, 
the opportunity is now to be given to 
him, says the Hartford company’s house 
organ. And if the man asking this ques- 
tion has just purchased something of the 
man to whom he puts the question—well, 
it certainly must bring an answer of some 
kind. In that sort of instance the ap- 
proach should be doubly effective. 
* 


The importance of 
a salesman’s reading 
worthwhile books on 
diversified subjects is 
stressed by L. L. 
in his interesting book, 
“What a Master Salesman Should 
Know.” The writer advises being sure 
to occasionally read something with 
which one heartily disagrees. 

“All of which advice is to get you to 
think broadly and deeply, too, about men 
and women. For you have to deal with 
men and women and you cannot possibly 
be a master salesman till you understand 
the feelings, ideas, prejudices and tradi- 
tions, the whole complex of mixed-up 
blind impulses and instincts which make 
men and women do the things they do 
and prevent them from doing things 
often equally beneficial and sometimes 
more so. 

“The great salesmen have never been 
great talkers. They know their subject 
thoroughly and so can tell the story in 
the smallest possible number of words. 
They rely on demonstration, on their un- 
derstanding of the probable actions of 
the prospect’s mind and on carefully 
seizing the moment to close.” 

eee 


Aids in 
Creating 
Understanding 


Montgomery 


An optimistic 


Most thought that hits the 
Salaries eye in these days of 
Up 10%! so-called depression 


is contained in an ed- 
itorial in a recent “United Life Leader.” 
It says: 

What would you say if someone told 
you that a substantial percentage of your 
policyholders and acquaintances had re- 
ceived a 10% increase in pay? If it 
could be proved to your satisfaction, 
wouldn’t you consider them real pros- 
pects for additional insurance? 

In effect, this is exactly true as con- 
cerns all individuals on a salary which 
has not decreased during the last year. 
If we can prove our point, will you set 
to work—now—making a list of those 
prospects who are working on a regular 
salary, such as school teachers, federal, 
state and municipal employes, depart- 
ment heads and managers, and so forth? 
What is more important, will you set to 
work in earnest canvassing them for ad- 
ditional insurance you know they need 
and can afford? 

Here are the facts. Professor Irving 
Fisher finds that his index of prices of 





= 


oto 


two hundred commodities at wholesale 
stood at the end of August 82.8% of the 
1926 average compared with 83.3% a 
month earlier, 85.7% two months earlier 
and 88.4% three months earlier. Figures 
from the Department of Labor lend em- 
phasis to Professor Fisher’s statement, 
showing substantially the same ratio for 
550 raw and semi-finished commodities. 

Business men do not like to see a gle- 
cline in prices, as it always accompanies 
a period of business depression. That 
the present decline has apparently been 
checked is an encouraging sign for busi- 
ness in general. Of more importance to 
us, however, is the fact that millions of 
people throughout the country now find 
themselves able to buy as many of the 
necessities of life for nine dollars as they 
could last year with ten. 

There are many men in your commu- 
nity’ on exactly the same salary as they 
were a year ago. It is up to you to find 
out who they are and tell them what to 
do with the extra dollars. y 

* * * 


There is plenty of 


John sound business ad- 
Wanamaker’s vice in Joseph H. 
Philosophy Appel’s biography of 


John Wanamaker, to 
which life agents can profitably take 
heed. Here is a little wisdom gathered 
from some of the Wanamaker writings: 

“Hardly any business man is half what 
he might be.” 

“Courtesy is a coin that we can never 
have too much of nor ever be stingy 
with.” 

“Tell your story and quit.” 

“When the heart and head go together 
few mistakes are made.” 

“Success is not a haphazard affair.” 


ACTION BY VERMONT 

In the 1929 session of the Vermont 
legislature, a statute was passed which 
provides that a fraternal beneficiary so- 
ciety shall not employ paid agents in 
soliciting or procuring members except 
in the preliminary organization of sub- 
ordinate lodges. The Insurance Com- 
missioner of that state has given the 
statute a strict construction with the re- 
sult that a number of societies in that 
state are threatened with a cancellation 
of authority to do business. 





MAID SHOT BY BOY 

While toying with his father’s pistol 
Edward -B. Thurman, Jr., 12, accident- 
ally shot a young negro maid employed 
in the home at 2442 Sherman avenue, 
Evanston, Ill. The boy’s father is Chi- 
cago manager for the New England Mu- 
tual Life, and prominent in Chicago life 
insurance circles having been president 
of the Chicago Association of Life Un- 
derwriters. Mr. Thurman recently 
joined a business men’s pistol club 
formed by the Evanston justice of the 
peace. The boy found the pistol while 
playing with his young sister, and fired 
it just as the maid entered the room 
where they were playing. The bullet 
lodged in her chest. 


TRIBUTE TO MRS. PRITCHARD 3 





Alice Lakey Says Her Work in Insur- 
ance Education Has Been Outstand- 
ing; Tells Why 
A personal tribute to Mrs. W. S. 
Pritchard, who is to do special work 
among women’s organizations for the 
National Association of Life Underwrit- 
ers, is paid by Alice Lakey in “Insur- 
ance and the Insurance Critic.” Among 

other things Miss Lakey says: 

“During the past few years we have 
given liberal publicity to Mrs. Pritch- 
ard’s work in our insurance educational 
campaign because of its continuity, its 
effectiveness and the straightforward 
sincere way in which it has been done. 
It has been of a character to command 
attention among clubwomen and Mrs. 
Pritchard has succeeded to an unusual 
degree in impressing them with the vi- 
tal fact that the protection of their 
homes through insurance is one which 
should receive their serious considera- 
tion. 

“Mrs. Pritchard well deserves this pub- 
lic recognition of her work by the great- 
est organization of life insurance agents 
in the world; and while we heartily con- 
gratulate her we also felicitate the asso- 
ciation on its perspicacity in realizing 
the value of her work.” 





WIN SERVICE RECOGNITION 


Twenty members of the home office 
staff of the Connecticut Mutual Life re- 
ceived awards for long periods of serv- 
ice at a meeting in the home office. Pres- 
ident James Lee Loomis spoke briefly 
and personally presented either a medal- 
lion or service bar to those whose tenth, 
fifteenth, twentieth or twenty-fifth anni- 
versary of service with the company fell 
this year. Similar awards were given 
to certain members of the company’s 
field force at the recent educational con- 
ferences. 


HAIGHT, DAVIS & HAIGHT, Inc. 
Consulting Actuaries 
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Before you return that 
policy “not taken” call 
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The Rewards of Consistency 


F A BUSINESS MAN takes care of his business, the business takes 
] care of him. Life insurance field work is a business, and subject 

to the principles of general business. Those who achieve in this 
work are those who give it their undivided and full thought and effort. 
Isn’t this merely natural and logical? 


Life insurance field work under satisfying conditions is a career 
giving opportunity for achievement and profit according to ability and 
undivided effort. THe Mutuat Lire Insurance Company oF New York 
affords such conditions to its field workers. Life insurance in-all stand- 
ard forms, annuities, disability and double indemnity benefits, prompt 
and equitable dealings, and facilities for serving policyholders in 
practical ways combine to make its agency force successful. 


Earnest-minded men and women of character and ability contem- 
plating a career in full-time field work are invited to apply to 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 
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and 
Manager of Agencies 
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A Keen Analysis of 
Border-Line Risks 


ARTHUR HUNTER’S CONCLUSIONS 








Chief Cause of Friction Between Com- 
panies Is Treatment of Build, 
Says Actuary 





Company practice in handling border- 
line risks varies considerably and as a 
result there is no clear understanding 
among the producing forces as to the 
rating of risks. A valuable study of 
border-line cases has been made by Ar- 
thur Hunter, chief actuary of the New 
York Life, and the results were pre- 
sented in an address before the Actu- 
arial Society of America at its recent 
meeting in Boston and before the As- 
sociation of Medical Directors in New 
York. After making a thorough analy- 
sis of cases based upon the records of 
the New York Life, Mr. Hunter sum- 
marized his conclusion as follows: 

I hesitate to suggest the means of 
treating border-line risks as that term 
may be differently interpreted by dif- 
ferent companies and as one’s viewpoint 
must be affected by the practice of the 
company with which one is connected. 
A paper of this nature, however, would 
not be complete unless suggestions were 
made which would bring up the sub- 
ject for discussion so that the point of 
view of a number of experts might be 
obtained. I have accordingly ventured 
to make certain comments or suggestions 
on the principal impairments which ap- 
pear in our analysis of border-line risks. 

The present analysis confirms the im- 


pression of medical directors, actuaries- 


and underwriters that the principal cause 
of friction between the companies and 
their agents and, in fact, between dif- 
ferent companies, is the treatment of 
build, chiefly overweight. In the case 
of standard risks the experience of the 
New York Life shows that in two-thirds 
of the cases the question of either over- 
weight or underweight was involved, 
while in the case of sub-standard policies 
it was one-quarter. 


Rating Impairment 


Many companies base their treatment 
of overweight on the report of the Joint 
Committee of the Actuarial Society and 
the Medical Directors’ Association (1920), 
while some companies modify these com- 
Posite opinions to conform with their 
own experience, or, frankly, to meet com- 
Petition. If a company does not issue 
Policies on sub-standard plans there is 
Pressure to issue standard insurance on 
these border-line and somewhat sub- 
Standard risks among overweights, which 
creates friction with the agents of other 
tompanies to whose applicants are issued 
volicies with a small advance in age or 
extra premium. Naturally the agents of 
the latter companies then bring pressure 
'o bear on their own companies to re- 
issue the policies at the regular rate of 
Premium, This situation cannot be rem- 
edied at present. All we can hope for 
is that the companies, whether granting 
standard policies alone or standard and 
sub-standard insurance, will treat each 
Case strictly on its merits. When the 
new statistics of the effect of overweight 
on mortality are published by the Joint 

ommittee on Mortality, the differences 

tween the treatment by the various 
Companies may be diminished. 
€ next in order of importance is ab- 
normal arterial tension, which by itself or 
i combination with other impairments, 
‘overs 4% of the standard and 13% of 

e sub-standard business. The same 

of difficulty confronts the compa- 


nies as with overweights. There should, 
however, not be so much difference of 
opinion with regard to abnormal arterial 
tension as in the case of overweights, 
since the report of the Joint Committee 
on Mortality relating to high blood pres- 
sure is reasonably convincing. There 
still remain the interpretations of the 
results of that study and the modifica- 
tions which may be made according to 
the experience of individual companies. 
The main difference in practice is prob- 
ably due to the method of treating cases 
in which two or more observations have 
been taken with varying results. When 
the first reading is higher than normal, 
whether systolic or diastolic, one or more 
additional observations are made. Should 
the highest, the average or an interme- 
diate figure be taken? lf the applica- 
tion is for a large amount of insurance, 
has the applicant, after the first test, 
put himself under the care of a physician 
with a view to reducing the blood pres- 
sure? Has the applicant a record of 
high tension in the past, and if so, how 
long ago? With regard to a record of 
high blood pressure followed by normal 
readings, a review of several hundred 
death losses under policies for large 
amounts issued on standard plans and 
more moderate amounts on sub-standard 
plans showed that the company had been 
too lenient with such a history and had, 
in fact, in a number of instances been 
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deceived by deliberate “grooming” of the 
risk. ; 

When heart defects are considered, 
great difficulty is experienced in arriv- 
ing at a uniform treatment as the find- 
ings may vary in the different examina- 
tions. All of those now under consider- 
ation would probably come under the 
old categories of functional or innocent 
murmurs. Using the classifications 
adopted with the medical code in 1925, 
standard policies are generally issued 
nowadays in the best type of cases where 
there is an inconstant systolic apex mur- 
mur. Where such a murmur is con- 


stant, is not transmitted to the left, and 
where there is neither hypertrophy nor a 
history of rheumatism or of tonsilar in- 
fection, standard policies are generally 
issued up to age 35 or 40, and on a 
slightly sub-standard basis above these 
ages. A similar treatment is accorded 
to basic heart murmurs in the aortic 
area, and to systolic basic murmurs in 
the pulmonic area, when not transmit- 
ted. Where there is doubt of the na- 
ture of the murmur or of the efficiency 
of the heart muscle in applications for 
large amounts, an examination is fre- 
quently made by a medical referee spe- 

















ersonality 
and Friendliness 


The Missouri State Life is a Company of per- 
sonality and friendliness. 
comparatively young men, mature in experi- 
ence and judgment, aggressive in spirit. 


The constant aim of the Missouri State Life is 
the perfection of its service to field men and 
the public. A. system of Branch Offices in im- 
portant centers, in addition to General Agen- 
cies, gives direct and prompt service to clients 
- and representatives. 


With its Home Office situated in the center of 
the United States, the Company is in a position 
to give prompt, efficient service, and through its 
several departments—Life—Accident & Health 
—Group—and Salary Savings—it offers its rep- 
resentatives an exceptional opportunity to mul- 
tiply the results of their daily work and thereby 
multiply their income. 
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cially trained in this work, or by a lead- 
ing specialist on heart diseases. 


Two Companies Making Tests 


Various means are in use to eliminate 
the applicants where the heart muscle 
does not seem to stand up to its work 
under strain. Two of the most interest- 
ing tests are now being conducted by 
the New England Mutual and the Pru- 
dential. The former is using the cardio- 
respiratory test, under which the strain 
is tested by a spirometer (blowing test 
machine), the results being recorded by 
the changes in the systolic blood pres- 
sure. The latter, which is known as the 
flarimeter test, is also made with a spi- 
rometer. It is based on the idea that 
the vital capacity, as indicated by the 
spirometer, and the ability to hold the 
breath give an index of the efficiency of 
the circulation. A standardized exercise 
test is also used so that this combina- 
tion of the so-called vital capacity, breath 
holding and exercise, it is hoped by the 
originators to obtain a more accurate 
estimation of myocardial inefficiency and 
pulmonary impairments. (See Transac- 
tions, Medical Directors’ Association, 
Volume XVI, pages 36-38.) Some com- 
panies have already installed or are in- 
stalling the electro-cardiograph machine 
at their home offices with trained men 
in charge, and expect to extend it to 
other cities where they have salaried 
medical examiners, the interpretation of 
the results being made at headquarters. 
These procedures should reduce the num- 
ber of doubtful cases so that they come 
more clearly in the standard or sub- 
standard group. In the meantime we 
must wait to determine the mortality 
until sufficient material has been accu- 
mulated under these new methods of 
examination and selection. 

In connection with heart murmurs we 
might consider rapid, irregular or inter- 
mittent pulse, which accounts for about 
3% of the cases in the sub-standard, 
and less than 1% in the standard class. 
The number of beats the pulse skips per 
minute, the degree of the irregularity 
and the rapidity must all be taken into 
account. Where such cases are taken 
on standard plans it means that the im- 
pairment is of a slight degree. Little 
need be said on this score, as enough 
experience has already been published 
to enable us to deal justly with this 
type of impairment. Furthermore, our 
contact with the practice of other com- 
panies does not indicate that there is 
any marked difference of opinion on the 
subject. 

In the case of albuminuria, which for 
standard risks would cover principally 
intermittent, or, if constant, found in 
small amounts, we find that it accounts 
for from 2% to 3%. The difficulty in 
dealing with this impairment is that 
there is such a wide difference in the 
cases. The degree of the intermittency, 
the extent of the albumin, and the his- 
tory in the past are all matters of im- 
portance. With so many factors to con- 
sider, it is no wonder that the compa- 
nies differ in their treatment of such 
risks, and even that individual compa- 
nies are not always consistent. This 
applies to certain other impairments, one 
of which has been mentioned—abnormal 
pulse—and also to an old history of tu- 
berculosis. 

Among the cases which were accepted 
on the standard plan, there was none 
under which alcoholic habits were a vital 
factor, whereas among the sub-standard 
they ranged from 3% in Group A to 10% 
in Group B. This indicates that the 
company did not accept on standard 


plans persons whose habits were ques- 
tioned unless all doubts were cleared up. 

So far as concerns double impairments 
—the principal of which is_ probably 
a family history of tuberculosis with light 
weight—there are too many types to 
present any extended comments thereon. 
Apart from the one just mentioned, un- 
der which there is a fair uniformity of 
treatment, they consist of two impair- 
ments, neither of which in itself would 
render the applicant a sub-standard risk. 
Taken together they present a picture 
which indicates a weakness, a possible 
lack of resistance to certain diseases, or 
a tendency towards a more serious con- 
dition. Statistics would be of little value 
as the interplay or correlation between 
the two impairments would usually be 
more important than the margin between 
standard and sub-standard; furthermore, 
it depends on the judgment of the in- 
dividual. 

Mr. Hunter’s Conclusion 

It is quite evident that the subject 
of border-line risks is not a simple one 
and that their classification by impair- 
ment depends upon a number of factors, 
such as family history, occupation and 
habitat. The company’s practice with 
regard to allowing credits against debits 
for certain impairments so as to bring 
the total ratings within the limits for 
standard risks also has a distinct bear- 
ing on such distribution. The distribu- 
tion by impairments is apparently also 
influenced by the form of insurance is- 
sued, standard or sub-standard. 

In dealing with border-line risks I am 
conscious that their distribution by im- 
pairments may vary not only in different 
companies, but also in the same com- 
pany over a period of years. By care- 
ful selection of risks, cases with a speci- 
fied impairment may be transferred from 
the sub-standard to the border-line cate- 
gory. On the other hand, a good ex- 
perience on another group of border- 
line cases brings a lenient selection, re- 
sulting in a mortality which calls for a 
distinctly sub-standard rating. This 
brings me to mention a point of view 
which has resulted from studying many 
classes over a number of years—namely, 
that there is a psychological influence 
on medical directors, actuaries and un- 
derwriters, from studying markedly fa- 
vorable or unfavorable results. Let us 
take a class which will make my point 
of view clearer without stating the im- 
pairment in mind. In the M.A.M.I. the 
mortality under a certain impairment was 
unfavorable among the underweights and 
favorable among the overweights. This 
was in accordance with preconceived 
ideas. As the result, many companies 
began to be more severe in their treat- 
ment of the underweights, practically 
ignoring the impairment among over- 
weights. But probably in large measure 


due to this attitude, the mortality in re- 
cent years has been generally favorable 
among the underweights and unfavor- 
able among the overweights. 

In the foregoing analysis I hope a be- 
ginning has been made in determining 
what border-line risks are, which will 
focus attention on how they should be 
treated. The experience of one com- 
pany cannot be conclusive but merely in- 
dicative until material is obtained from 
other companies. It is to be sincerely 
hoped that other companies will analyze 
their material, not only those which use 
the numerical method of rating risks, 
but those with other systems of selec- 
tion. By obtaining more data and by 
applying the store of knowledge of med- 
ical directors and actuaries to these dif- 
ferent problems, advances will undoubt- 
edly be made to the great advantage of 
all insurance companies. 





Teachers’ Systems 


(Continued from Page 8) 


withdrawal but against their own weak- 
ness in case withdrawal equities are 
available in cash. Coupled with complete 
non-forfeiture upon withdrawal should 
be a provision that no equities built up 
for the purpose of financing retirement 
should be available in cash. This would 
remove any temptation to withdraw from 
teaching in order to get cash and would 
create a more hopeful attitude toward 
building a retirement fund among the 
large class of those who withdraw.” 





ENGAGES COMPANY NURSE 
Jefferson Standard Life of Greensboro, 
C., has engaged the services of a 
company nurse, Mrs. McAdoo, for the 
benefit of employes. A fully equipped 
first aid room for the use of the force 
is available and free medical advice will 
be given at any time by the company’s 
home office medical directors. Jefferson 
Standard is anxious to maintain a high 
es of health among its working 
orce. 
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PROTECTS THE ENTIRE FAMILY 
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The Home Life sales-kit means a whole family of 
potential policyholders back of every door-bell. 
THERE IS A HOME LIFE POLICY FOR EVERY PURSE AND PURPOSE 
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Aetna Life Issues 
Family Income Form 


INCOME FOR TWENTY YEARS 





Provides Certain Options at Expiration 
of Twenty Year Period; Illus- 
tration of Use 





The Aetna Life has just brought out a 
family income policy announcement to 
that effect having been made to the 
field force by Vice President K. A. 
Luther. This policy has been in prep- 
aration for some time. 

The new policy is designed specifically 
for the man with a wife and young chil- 
dren. It provides that in the event of 
the insured’s early death his wife will 
receive an additional income until the 
children have become self-supporting, at 
which time the entire sum of the policy 
is payable to his wife. The income is 
guaranteed 12% on the face of the pol- 
icy to be increased by additions arising 
from excess interest. The policy further 
provides for certain options and reduc- 
tions in case the insured outlives the 
twenty year period of the policy. 

To illustrate: The quéstion might be 
asked as to what amount of insurance 
should be carried by a man whose salary 
is $20,000 a year who has a wife and 
children but little or no property. 

If it is assumed that in the event of 
his death this man’s wife could live com- 
fortably and educate the children on 
$9,000 a year, the general assumption may 
be made that $18,000 of Life Insurance 
would be required because that amount 
invested at 5% would provide an in- 
come of $9,000 a year. Yet at age 35 
such a policy on the non-participating 
plan would call for an annual premium 
of $3,548, which it is quite likely the 
prospect would feel he could not afford. 





G.S. BROWN WITH A. PATTERSON 


Gerald S. Brown has been appointed 
agency supervisor for the Alexander E. 
Patterson Agency of the Penn Mutual, 
asin He is a consistently large pro- 
ucer, : 





PROTESTS PENSIONS ACT 

The county authorities in New York 
State—the smaller counties with low as- 
sessed valuations—are complaining that 
the Old Age Pension law, passed at the 
last session of the legislature, will im- 
Pose a greater burden upon the tax- 
Payers than was expected. 





A VIEW OF DEPRESSION 

Frank L. Jones, former president of 
the National Association of Life Under- 
writers, speaking before the Buffalo as- 
Sociation at a dinner meeting last week, 
Said the general business depression in 
this country did not affect insurance 
sales materially until sixty days ago. It 
had that tendency only when under- 


Highlights of Penna. 
Federation Meeting 

J. A. STEVENSON ON PROGRAM 

State Senator Norton, Senator - Elect 


Davis, F. R. Jones and W. K. Lloyd 
Also Make Good Talks 








The mid-year meeting of the Insurance 
Federation of Pennsylvania held last 
week in Philadelphia has gone down in 
history as one of the most successful 
meetings ever held by this body. The 
attendance was large, the group meetings 
stimulating and the banquet in the eve- 
ning a fitting close to an interesting 
day’s activity. William H. Kingsley, 
vice-president, Penn Mutual Life, who is 
president of the Federation, was in his 
best form as toastmaster at both the 
luncheon and banquet. 

State Senator James E. Norton of 
Reading, chairman of the senate insur- 
ance committee, as the guest speaker 
at the luncheon made the striking state- 
ment during his talk that “it is almost 
a certainty that a compulsory insurance 
act will be presented to the legislature 
this winter. Unless the bill provides for 
a solution of some of the problems that 
work hardships on casualty companies 
under such acts, I, as chairman of the 
insurance committee of the senate, will 
not allow the bill to go before the law- 
making body. Any member of the legis- 
lature sponsoring such a bill will be put 
through a stringent examination as to his 
motives and to determine if he really is 
qualified to judge whether or not such 
a law would be beneficial.” 


Life Group in Session 

Under the chairmanship of M. Albert 
Linton, vice-president, Provident Mutual, 
and Frank D. Buser, Fidelity Mutual, 
as secretary, the life group session heard 
from John A. Stevenson, home office 
agency manager, Penn Mutual, on co- 
operative underwriting, urging that close 
co-operation between the home office 
and agent was imperative. Mr. Steven- 
son spoke in place of Joseph H. Reese. 
The other speaker was J. L. Weatherly, 
insurance trust officer, Fidelity-Phila- 
delphia Trust Co., who discussed busi- 
ness insurance and its relation to trust 
companies. 

T. W. Rucker, Jr., vice-president, In- 
demnity Insurance Co. of North Amer- 
ica, acted as chairman of the casualty- 
surety group council in place of Charles 
F. Frizzell, who was ill. J. W. Donahue, 
Maryland Casualty, was secretary. Dis- 
cussing the subject of automobile guest 
laws, William Kenyon Lloyd, Maryland 
Casualty attorney, advocated the barring 
of inter-family suits and the amending 
of the law of evidence to prevent collu- 
sion as between friends. F. Robertson 
Jones, general manager of the Associa- 
tion of Casualty & Surety Executives, 
discussed the A. A. A. safety responsi- 
bility bill and advocated its adoption 


General Casualty, was the last speaker, 
speaking on competition with the state 
workmen’s compensation fund. 


Fire Group Session 


The fire group council was under the 
chairmanship of Otho E. Lane, Fire As- 
sociation president, and W. M. Goodwin 
of Bethlehem, who acted as secretary, 
was the first speaker on the topic “Ex- 
cessive Water Charges on Automatic 
Sprinklers,” declaring that there was a 
total lack of uniformity in the schedule 
of charges. He presented figures to sup- 
port his charge of excessive rates for 
water. C. A. Ludlum, former vice-presi- 
dent of the Home; discussed over-taxa- 
tion of companies while Homer W. 
Teamer, secretary-manager of the Fed- 
eration, brought the fire meeting to a 
close with his paper on the volunteer 
firemen and the 2% tax on foreign fire 
insurance companies. 

At the banquet the speakers were: 
Judge Eugene C. Bonniwell of the local 
Municipal Court; Senator-Elect James 
J. Davis; H. Bruce Meixel, president, 
Pennsylvania Fraternal Congress; Mrs. 
Mary L. Fletcher, vice-president, Insur- 
ance Federation of America, and Rob- 
ert R. Dearden, Jr., editor of the “United 
States Review.” 





NOVEL ADVERTISING CAMPAIGN 





Chicago Association to Inaugurate 
Newspaper and Radio Advertising; 
Will Start in January 


A novel newspaper and radio adver- 
tising campaign is to be inaugurated by 
the Chicago Association of Life Under- 
writers in conjunction with the “Chi- 
cago Evening American” and radio sta- 
tion WIBO. The plan, which is co- 
operative, consists of a series of twenty- 
six different advertisements to run for 
twenty-six consecutive weeks commenc- 
ing about January 20. 

On the evenings preceding the ap- 
pearance of the advertisements, a fif- 
teen minute program will be broadcast- 
ed, consisting of a playlet drawn from 


some true story taken from the files, 


of a life insurance office in Chicago. 
The manager of the respective office 
will describe the appropriate contract to 
cover the situation dramatized. He will 
also call attention to the advertisement 
to appear the following day in the 
“American.” 

The names of every agent subscrib- 
ing to this campaign will appear in three 
advertisements during the series, thus 
enabling the agents to establish their 
identity and position in the business 
when interviewing prospects. The “Chi- 
cago Evening American” is a Hearst 
newspaper,. and its morning running 
mate, the “Chicago Herald and Exam- 
iner,” is selling group life to the sub- 
scribers of the paper on the assumption 
that a subscription admits them to the 








Thar’s Gold 


in them thar hills! 

















Statistics show that Security Mu- 


tual’s Prospect Service Plan is 
producing better than 100% profit 
for our representatives. 


Security Mutual guarantees a 20% 
return on all mailings sent under 
our Plan which invariably results 
in splendid profits to its repre 
sentatives. 





An outline of our Plan will be 
sent to anyone interested in se- 
curing leads of intrinsic value. 


Write J. F. S., 
Agency Dept. 
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gb A Binghamton, New York 






























GANSE TALKS ON TAX 





Explains Recent Tax Ruling Secured by 
Myrick Committee; No Need of 
“Absolute Owner” Policies 

At the dinner of the Boston Life Un- 
derwriters Association last week Frank- 
lin W. Ganse explained the effect of the 
new ‘ruling of the commissioner of in- 
ternal revenue, secured by the Myrick 
committee of the National Association 
of Life Underwriters, to the effect that 
proceeds of life insurance are not tax- 
able under the federal income or estate 
tax laws when the insured divests him- 
self of all rights in and ownership of 
the policies. He also referred to the 
commissioner’s recent letter emphasiz- 
ing the fact that no substantial benefit 
from the tax standpoint is to be ob- 
tained by the surrender of existing life 


Writers let themselves become de- by Pennsylvania. coverage. This business is written in the insurance in favor of so-called “abso- 
Pressed, he contended. J. V. Gosline, vice-president, Penn Old Republic Life. lute owner” policies. 
—— 
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Ail Phases Of Trust Business 
Discussed At New Jersey Meet 


The second trust conference of the 
New Jersey Bankers Association, held 
Thursday and Friday of last week at the 
Stacy-Trent Hotel in Trenton, proved to 
be a thoroughly stimulating get-together. 
Life insurance trusts were discussed 
from all angles and there were a con- 
siderable number of life underwriters 
present in addition to the many repre- 
sentatives. One of the most enjoyable 
features was the banquet held Thursday 
evening. The addresses of Harry R. 
Coulomb, president of the New Jersey 
Bar Association, and William B.. Bur- 
russ, whose subject was “Shakespeare 


the Salesman,” were received with rapt 
attention. 


Henry E. Sargent’s Address 


The rapid increase in trust business 
was remarked upon by Henry E. Sar- 
gent, secretary of the Trust Company 
Division, American Bankers Association, 
in his address before the conference. He 
said that the growth cannot be meas- 
ured, it can only be approximated. -The 
figures that are available about the trust 
business are but indicators of the na- 
tion-wide acceptance of the trust idea. 
According to the Comptroller of the Cur- 
rency, trust departments of national 
banks are now administering ‘91,000 in- 
dividual trusts, representing an increase 
of nearly 36% over 1929. 

Mr. Sargent said that over 60,000 ap- 
pointments during 1929 as executor or 
trustee under wills were reported to the 
Trust Company Division in its annual 
survey. These figures from the Comp- 
troller and from the Trust Company Di- 
vision approach the subject from differ- 
ent angles but they give some idea of 
the way in which this country is taking 
advantage of the services of the cor- 
porate fiduciary. However, they come 
nowhere near painting the whole picture. 
There are now more than 4,000 trust 
companies and banks engaged in fidu- 
ciary service. National banks have been 
actively exercising trust powers for only 
about a decade. Only .1,500 institutions 
have reported to the Trust Company Di- 
vision the new appointments known to 
these institutions. Yet, incomplete as 
these statistics are, they indicate a rate 
of growth that would be astonishing 
were it not for the fact that the Ameri- 
can people are always quick to make 
use of an efficient service. 


Combating Speculation 


In regard to the value of trust service 
in combating unwise speculation, Mr. 
Sargent said: 

“Safety is the keynote of trust serv- 
ice. It is the guiding principle in the 
investment of trust funds. Trust funds 
are available for pure investment pur- 
poses, never for speculation. 

“Now, as trust service continues its 
remarkable growth and a greater vol- 
ume of funds are invested by corporate 
trustees, clearly there must be a reduc- 
tion in the supply of funds available for 
speculative purposes. The more of the 
wealth of the nation that must be di- 
rected into the channels of ‘safe invest- 
ment, the less there can be diverted into 
the by-ways of speculation. I do not 
suggest that corporate trust service of- 
fers a panacea for the evils of misguided 
speculation in securities. Nor do I sug- 
gest that the fruits of American enter- 
prise will ever fail to ripen because of 
lack of funds to finance new undertak- 
ings. 

“But I do submit that through the 
spread of corporate trust service there 
is arising a potent factor to lessen the 
extent of the evils of speculation. In 
many, many cases the scientific invest- 
ment policies of the corporate trustee 
are replacing the unguided security buy- 


ing of heirs who, through lack of expe- 
rience and familiarity with financial 
problems, become easy victims of spec- 
ulating manias or ‘blue-sky’ dealers.” 


Edgerton Reviews Cases 


James W. Edgerton, Provident Mutual 
Life representative of Trenton, reviewed 
some of the cases that he has sold and 
placed under a trust agreement for ad- 
ministration of proceeds, in his address 
in the symposium “Believe It or Not” 
held on Friday afternoon. He said, in 
part: 

“In reviewing these cases I have in 
mind one or two of modest proportions 
that have some rather unusual features 
of personal interest. This should sug- 
gest to some insurance men here, some 
of their own prospects with smaller prob- 
lems that may yield themselves to com- 
parable solution. 

“The first is that of a live-stock dealer 


_in the northern part of this state, with 


whom I came iin contact about twelve 
years ago. He was twenty-nine years 
old and had no insurance because he 
could use his money to better advantage, 
so he said, than to turn it over to life 
insurance companies to use. I succeeded 
during our first interview in selling him 
$10,000, which subsequently and within 
the following four years, increased to 
$50,000, $25,000 of which provides income 
and premium waiver and the balance 
waiver alone. Later I induced him to 
place the entire amount under trust 
agreement for his wife and two chil- 
dren. This with the rhodest home they 
own outright and something over $15,000 
in good securities, will complete the edu- 
cation of the children, the son is now 
in his sophomore year in one of the 
moderate priced colleges and the daugh- 
ter in second year High; give each of 


them $5,000 at age twenty-five and 
leave the mother sufficient income to 
keep up the modest home they now oc- 


py. 

“T speak of this set up as an almost 
accomplished fact, which in effect it is, 
as the poor fellow is dying of an incur- 
able ailment that the physicians say will 
most certainly take him out of the pic- 
ture within six months. In the interval 
his premium deposits have been waived 
and he is receiving $250 monthly disabil- 
ity income since April 1 of this year. 

“Our adventure or experiment if you 
prefer to call it such, in co-operation in 
the creation and conservation of estates, 
and the perpetuating of business enter- 
prises and family cohesion and mainte- 
nance, is, I am persuaded, second to no 
other agency in the world in the gradu- 
al and effective emancipation of society 
from the miasma of fear of dependency 
of ourselves or our families, and teach- 
ing us what Dr. Wharton, founder of 
the Wharton School of Finance in Phila- 
delphia, defined as ‘The deep comfoit 
and healthfulness of pecuniary indepen- 
dence.’ ”: 

Apportioning the Insurance Cost Under 
Business Agreements 

One of the other sneakers in the sym- 
posium, “Believe It Or Not,” was Wil- 
liam Van L. Taggart, manager of the 
new business department, Fidelity Union 
Trust Co., of Newark, who cited several 
interesting cases he has encountered. 
Here is a pertinent point he made in 
discussing a partnership case: 

“The fairest’ way of apportioning the 
cost of carrying insurance in agreements 
involving two or three men when the 
agreement is a mutual contract to buy 
and sell seems to be this: in a trust 
where two men are concerned each pays 
the premium on the other’s policy. When 
this is done each man is paying for the 
policy whose proceeds will be used to 
buy stock in his behalf. Furthermore 
insurance maintained in this manner 
does not apply against either man’s per- 
sonal exemption of $40,000 for Federal! 
Estate Tax purposes. If three men 











shows rates, etc. 





SELLING ANNUITIES? 


More people with money 
now buying Annuities 
Our booklet, “AN INCOME FOR LIFE” de- 


scribes the attractive features of Canada Life 
Annuities which are the 


“BEST SELLERS” 
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(Messrs. 1, 2 and 3) enter into such an 
agreement they share the burden of pay- 
ing the premiums in this manner: 

“1 and 2 insure 3; 2 and 3 insure |; 
and 1 and 3 insure 2, Here the two sur- 
viving in any event will have divided the 
cost of insuring the life of the man 
whose stock is to be purchased from 
his estate for them. 

“Another advantage of this arranve- 
ment is that the proceeds cannot be con- 
strued as corporate assets on the ground 
that company funds were used to meet 
the premiums. We ask those who enter 
into these agreements to draw their per- 
sonal checks for the premiums on their 
associates’ lives, rather than to use a 
company check charging the proportion- 
ate amounts to each man’s account.” 





TRAINING FOR NEW AGENTS 
Connecticut Mutual Holds Three Day 


Educational Conference at Home 


Office in Hartford 


Connecticut Mutual last week held a 
successful three-day educational confer- 
ence at the home office in Hartford for 
qualified new agents. President James 
Lee Loomis opened the _ conference, 
after which an inspection of the home 
office was made showing the routine fol- 
lowed in the issuance of a policy. . 

Among those who addressed the con- 
ference were: H. M. Holderness, super- 
intendent of agencies; E. Chester Spar- 
ver, assistant superintendent of agencies; 
Peter M. Fraser, vice-president; Fred- 
erick O. Lyter, assistant superintendent 
of agencies; George F. B. Smith, agen- 
cy assistant, and Jacob H. Greene, sec- 
retary. 





AIDING NEW YORK NEEDY 


New York Life Employes and Officers 
Pledge Over $3,000 Monthly for 
Four Months 

New York Life employes and officers 
are showing splendid co-operation with 
the Emergency Employment Committee 
in New York City. They have already 
pledged more than $3,000 a month for 
four months to be deducted from their 
salaries, according to the announcement 
by President Darwin P. Kingsley. 

In a letter written by company ofn- 
cials, employes and officers were asked 
whether they would like to contribute 
a sum equal to at-least 1% of their in- 
come for a period of four months. More 
than 2,000 immediately responded, many 
enclosing checks with their replies, al- 
though they were not asked to do so 
at once, and some signifying that they 
would be willing to have deducted a larg- 
er percentage than that suggested. 








ATLANTIC LIFE APPOINTMENTS 


Two new appointments have been an- 
nounced by the Atlantic Life. M. M 
Horton, who some years ago organize 
a life company in Springfield, Mo. and 
was president of it for a time, is made 
general agent for the company in Spring- 
field. Fred M. Jelinek will take the helm 
of an agency at Minneapolis. He was 
formerly with the sales forces of the 
Mutual ‘Life in the Minnesota city. 





PHOENIX MUTUAL APPOINTMENT 
Christopher Scaife has been appoint 

ed manager-of the branch office of the 

Phoenix Mutual in Worcester, Mass. He 

is a member of the Chamber of Com- 

merce, the Economic Club, the Rotary, 

Masonic and other organizations in the, 
city and a former president of the on- 

necticut State Association of Physic4 

Directors. 





ALCOHOLISM DEATH RATE LESS 
The alcoholism death rate for 1929 ye 
the lowest in the past four years, 3 
cording to the United States re 
of Vital Statistics. The highest 0 
rate from that cause was found in “i 
state of Nevada. Next, but much 10 


er, came Delaware, Rhode Island, Mary- 
land;-Montana-and-New York: 
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Six Well-Known New Yorkers 


Some Outstanding Members of Sisley & Brinckerhoff Agency 


of Travelers Insurance Co.; Average of Production Large 





Sisley & Brinckerhoff Leaders 


Seated—W. O. Kuempel, E. J. Sisley, F. J. Chinnock. Standing—C, McC. Heis- 
senbuttel, W. W. Brinckerhoff, H. J. Grant. 


A picture of six of the members of the 
Sisley & Brinckerhoff agency of the 
Travelers in New York City—Edward J. 
Sisley, Walter W. Brinckerhoff, William 
0. Kuempel, Frank J. Chinnock, Charles 
McC. Heissenbuttel and Herbert J. 
Grant—is shown on this page. 

The Sisley & Brinckerhoff agency was 
formed in 1917. Both Edward J. Sisley 
and Walter W. Brinckerhoff have been 
with the Travelers for many years, Mr. 
Sisley’s service dating from 1902, and 
Mr. Brinckerhoff’s from 1904. Mr. Sis- 
ley has always been particularly interest- 
ed in furthering the education of life 
agents and has for several years man- 
aged the New York University life in- 
surance training course. Mr. Brincker- 
hoff, who is an active field man in addi- 
tion to being a general agent, has also 


been active in the affairs of his home - 


town of Larchmont in Westchester Coun- 
ty. He recently financed the building of 
pi new Larchmont Avenue Church 
there. 

Frank J. Chinnock, before joining the 


agency in 1918, was an adjuster in the 
Travelers’ claim department. He saw 
service during the war and was placed 
in charge of insurance at Camp Upton 
where he was instrumental in placing 
more than $100,000,000 coverage on Uncle 
Sam’s men. His production in recent 
years has averaged well over $1,000,000. 


William O. Kuempel is in his fith year 
with the agency. He specializes in life 
income for college professors and has 
been highly successful in this field. 


Charles Heissenbuttel is a million dol- 
lar producer who has a large clientele 
in Wall Street. He became associated 
with the Travelers agency in 1917, follow- 
ing war service in the merchant marine 
branch. He had had a short life insur- 
ance experience before the war. Herbert 
J. Grant, now in his sixth year with Sis- 
ley & Brinckerhoff, was formerly a ma- 
rine engine salesman. His production 
runs consistently over $500,000 annually, 
and he has specialized in business cov- 
erage and salary allotment. 








WELCOMES NEW EMPLOYES 





President Nollen of Bankers Life Im- 
presses Employes With Importance 
of Mutual Co-operation 


Mutual co-operation on the part of all 
members of a home office organization is 
necessary, according to President G. S. 
Nollen of the Bankers Life- of Des 
Moines, who expresses this sentiment in 
a letter written to new home office em- 
Ployes of the company. A copy of this 
letter is handed to each new employe 
as he enters upon his duties. Here is an 
extract : , 

“A factor of significance to you in your 


Work is that you appreciate its impor-’ 


tance. Even the most routine work of 
the home office is vitally necessary to the 
company’s success. No matter what 
your activities may be, you have an im- 
Portant part in the great part of giving 
Protection to the families of the many 

Ousands of men and women who are 
Members of the company. You are a 
°-worker with the rest of us in doing 
the things which are necessary to main- 
tain and develop our company.” 





AID IN HOSPITAL DRIVE 


Members of the agencies of the Met- 
‘opolitan Life, Prudential and the John 
Ncock Mutual in the North Hudson 
eta of New Jersey are aiding in col- 
‘ting funds for the North Hudson Hos- 
bital under the direction of Merrill Hill 


40d Samuel Saperstein. 


W. M. BENTON IN BROOKLYN 





Sackerman & Lewis Agency of the Mas- 
sachusetts Mutual Entertains Com- 
pany’s Superintendent of Agencies 
Wrayburn M. Benton, superintendent 
of agencies of the Massachusetts Mu- 
tual, spent Tuesday of last week with 
the Sackerman & Lewis agency in 
Brooklyn, addressing the agents at a 
meeting held in the morning. This 
meeting was followed bv a luncheon at 
the Chamber of Commerce. 
Considerable attention was given at the 
meeting to the company’s new Family 
Income contract. Sales demonstrations 
were made by several agency members. 
The Sackerman & Lewis agency expects 
to close the year with the best two 
months in its history. 





NEW DETROIT LIFE MANAGER 

Arthur P. Johnson has been made 
manager of the Detroit City agency of 
the Detroit Life, succeeding H. Oliver 
Williams who recently was promoted: to 
district manager for the state of Ohio. 
Mr. Johnson joins the Detroit company 
well qualified for his new duties as he 
has been prominently identified with in- 
surance since the beginning of his busi- 
ness career. He has been a personal pro- 
duction leader for the past few years 
with the Mutual Life. 


FORM WASHINGTON LIFE 
The Washington Life Insurance Co. 
has been formed in Indianapolis. Two 
members of the board are Archie N. 
Bobbit, formerly a state official, and Wil- 
liam H. Kershner, former adjutant gen- 
eral of Indiana. 















UO? er 


Team Work 


The Company’s fall campaign utilizes a variety 
of sales plans that have proved effective in the 
hands of several agents. 


By working along the same broad lines Con- 
necticut General men profit by each other's ex- 
periences and enjoy the stimulus such team work 
supplies. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Over a Billion in Force 











WANTED 


Statistical Department Position 


The advertiser, a graduate of the New York grade and 
high school and having a B. S. degree from New York 
University, where she majored in mathematics with the 
intention of becoming a teacher of same, would like to 
make connection with a statistical department of an 


insurance company, or actuarial office. 
In mathematical studies I took the following courses: 


College Algebra 
Differential Calculus 


History of Mathematics 


Trigonometry 
Analytic Geometry 
Intrical Calculus 


Advanced College Algebra Elementary Statistics 
If interview is desired, please address 


Box 1153, 
The Eastern Underwriter, 
110 Fulton Street, New York. 
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CONNECTICUT INSURANCE WEEK 

A fine example of public relations work 
affecting the insurance business is the 
movement sponsored by a number of the 
leading daily newspapers of Connecticut 
to have an entire week early in 1931 
dedicated to acquainting the public more 
thoroughly with sound insurance compa- 
nies and their policies. Connecticut al- 
ready has Connecticut Insurance Day 
and several other states each year set 
aside one or more days featuring insur- 
ance. But most of these occasions con- 
stitute gatherings of persons engaged in 
insurance. 

The Connecticut plan, however, con- 
templates having the newspapers of the 
state, public officials, civic organization 
heads and others co-operate in bringing 
home to the people of the entire state 
the message of insurance. The tentative 
program calls for a message from the 
governor to start the week and each day 
thereafter there will be newspaper ar- 
ticles, pamphlets distributed by some of 
the big public utility companies and ad- 
dresses on insurance at public and busi- 
ness gatherings. The idea deserves com- 
mendation and support. 





NOT AN UNCONDITIONAL 
PROMISE TODAY 

The Hartford Fire Insurance Co. has 
distributed an important contribution to 
current literature on insurance in send- 
ing out an analysis of the fire insurance 
policy, written by James Wyper, who is 
vice-president of the Hartford Fire, and 
also is president of the National Board 
of Fire Underwriters. In clear language, 
and with economy of words, Mr. Wyper 
shows what a fire insurance policy prom- 
ises to do, what are the advantages of 
the co-insurance clause, analyzes the 
New York Standard policy line-by-line 
and discusses the importance of and 
value to the public of the National Board 
and the Underwriters’ Laboratories. 


Among other points brought out by 
Mr. Wyper is clearing up of a misunder- 
standing, about loss settlements by a 
large part of those who buy fire insur- 
ance policies. The fire insurance con- 
tract’ provides in its first words for a 
consideration, and in that respect it is 
like practically all other legal contracts. 
The resemblance in the case of fire in- 
surance goes farther in that the pre- 
mium is only part of the consideration, 
the remainder being “stipulations herein 
named.” These stipulations are the con- 
ditions printed in the policy, together 


with those mentioned in the descriptive 
form attached to it. 

Frequently, the holder of a policy says 
after a loss, “You took my premium and 
you should pay my claim.” In making 
that statement the claimant overlooks 
the fact that the fire insurance policy 
is not an unconditional promise to pay 
but a promise conditioned upon the ful- 
fillment of the stipulations, the payment 
of the premium and the occurrence of 
a loss from the hazard against which the 
policy is insured. Continuing to discuss 
this subject Mr. Wyper makes this state- 
ment: 


Compliance with one or two of these 
conditions is not sufficient to create lia- 
bility to the insurer. All three of them 
must be met or there is no liability. All 
business men are familiar with contracts 
which call for two or more kinds of con- 
sideration, namely, the payment of 
money or its equivalent, and the per- 
formance of duties, the assumption of 
obligations, etc., in addition, but many 
men, who have no hesitancy in requir- 
ing full compliance with the contracts 
they make, seem to think the conditions 
of a fire insurance policy have been met 
when the premium has been paid and 
loss has occurred. It may be said fur- 
ther that it is not an uncommon thing 
for a policyholder to feel aggrieved 
when his company declines to recognize 
liability for loss from a cause which is 
not insured against. 

The entire analysis given by Mr. 
Wyper of the policy, its stipulations and 
conditions is a splendid piece of work 
and should have as wide an audience as 
possible. 





NAME BOARD OF DIRECTORS 





Fireman’s Fund Indemnity Organization 
Completed; Now Entered in 
Sixteen States 
The organization and personnel of 
the Fireman’s Fund Indemnity, casualty 
company mate in one of the strongest 
fleets in American insurance, is now 
completed with the naming of the board 
of directors which will direct the affairs 
of the new company. The companv has 
entered the field with a capital of $1,- 
000,000 and a surplus of $3,000,000. The 
following have been chosen as directors: 
J. B. Levison, president, Fireman’s Fund In- 
surance Co.; Charles R, Page, vice-president, 
Fireman’s Fund Insurance Co.; Edward T. 
Cairns, vice-president, Fireman’s Fund Insur- 
Co.; Eugene F. Hord, formerly vice- 
president, Standard Accident Co.; Willis H. 
Booth, vice-president, Guaranty Trust Co., New 
York; Samuel P. Eastman, president, South- 
ern Pacific-Golden Gate Ferries, Ltd., San 
Francisco; Mortimer Fleishhacker, president, 
Anglo-California Trust Co., San Francisco; A. 
P. Giannini, chairman, Transamerica Corp.; 
Roger D. Lapham, president, American Ha- 
waiian Steamship Co., San Francisco; C. O. G. 
Miller, president, Pacific Lighting Corp., 
Francisco; Henry D. Nichols, 


ance 


San 
vice-president, 


























LEROY A. LINCOLN 





THEODORE M. RIEHLE 








Leroy A. Lincoln, vice-president of the 
Metropolitan Life, was one of the guests 
at the speakers’ table at the luncheon 
given in the Advertising Club of New 
York this month in honor of Col. Wil- 
liam A. Starrett, builder of many of the 
famous skyscrapers of the world, and 
vice-president of Starrett Bros. & Eken, 
Inc. In part, Colonel Starrett said in 
his address: 

“We are in the era of the demolition 
of some of our proudest structures of 
only yesterday—vuildings that we 
thought we were constructing for all 
time, yet we live to see them yielding 
to dynamite and the acetylene flame. 
Such buildings were not mistakes, but 
obsolescence of structure meeting the 
upward current of undreamed of land 
value increment makes imperative their 
destruction to make way for bigger and 
better buildings. Granting the occasion- 
al misjudgment of structure, architectural 
misplanning, and the inadequacy of plot 
for the problem the structure was in- 
tended to solve, we still have the over- 
whelming economic forces tending to 
larger and ever larger structures in our 
largest cities. Bigness does not neces- 
sarily mean excessive height.” 

ee 


A. G. Dugan, Jr., advertising manager 
of the Twin City Fire Insurance Co., has 
been re-elected secretary of the Hart- 
ford Advertising Club, _flartford. 

* 


Roger Young, a prominent insurance 
agent of Newark, accomnanied by Mrs. 
Young, are spending a few days at Hot 
Springs, Va. 

* * x 

Harold MacPherson, Newfoundland 
director of the Ontario Equitable Life 
and Accident Insurance Co., has recently 
been appointed to the Legislative Council 
of Newfoundland. Mr. MacPherson is 
president of the Royal Stores. 








Tubbs Cordage Co., San Francisco; Horace 
D. Pillsbury, president, Pacific Telephone & 
Telegraph Co.; Henry Rosenfeld, John Rosen- 
feld’s Sons, San Francisco; A. B. Swinerton, 
president, Lindgren & Swinerton Inc., San 
Francisco, and H. A. Wheeler, vice-chairman, 
First National Bank, Chicago. 

The Fireman’s Fund Indemnity is 
now licensed in sixteen states including 
the District of Columbia, Massachusetts 
being one of the latest states entered. 
It has also been licensed by the United 
States Treasury Department section of 
surety bonds. Licenses in many other 
states are expected to follow without 


. delay. 


Theodore M. Riehle, of John M. 
Riehle &-Son, Equitable Society, West 
Thirty-fourth street, had a ten-minute 
talk with Herbert Hoover on Thurs- 
day morning of last week, the subject 
under discussion being insurance. 

Pe ae 


Dr. Jonathan C. Day, former manager 
at Richmond for the Manhattan Life and 
now connected with the Shenandoah 
Life, is widely known as a political cam- 
paign speaker and stumped Virginia for 
Al Smith when he proved himself an 
effective speaker even if Virginia did 
go for Hoover. Dr. Day gave up the 
ministry in New York, where he had 
a church several years ago, to enter life 
insurance work in Richmond. Last year 
his services as a speaker were enlisted 
in the interest of the candidacy of Dr. 
John Garland Pollard for governor, who 
brought Virginia back into the fold of 
Democracy by an overwhelming major- 
ity over his Hooveratic opponent. Since 
coming with the Shenandoah, Dr. Day 
has written George Bowles, Virginias 
insurance commissioner, for a $50,000 pol- 
icy in that company and has covered the 
life of ‘T. McCall Frazier, Pollard’s cam- 
paign manager, with a $10,000 policy im 
the same company. Frazier is now state 
motor vehicle commissioner. 

* 

Mr. and Mrs. Harvey Nelson of Jer- 
sey City gave a venison dinner last week 
to eighteen of their friends at the Car- 
teret Club, Jersey City. The deer was 
killed recently on a hunting trip, from 
which Mr. Nelson has returned, at 
Fourth Lake in the Adirondacks. Inct- 
dentally it was the birthday of the host. 
Mr. Nelson is of the firm of Nelson 
& Ward, one of the oldest agencies m 
Hudson county, and is also president © 
the New Jersey Underwriters’ Associa 
tion. 

er ae 

Robert McConnell, general managet of 
the Royal, has returned to England after 
his visit to this country. 

* 


Frederick H. Ecker, president of the 
Metropolitan Life, has been appointe 
a member of the Saratoga Springs Com- 
mission by Governor Roosevelt of a 
York. He succeeds Dr. Linsley R. W! 
liams. 

x * * 

Humbert C. Cozza, Reliance Rae 
Pittsburgh, has been made a chevalie® © 
the Order of the Crown of Italy by an 
Victor Emmanuel for his activities 


the interests of Italians in the Pittsburg 
district. 
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McCaffrey To Be At 150 William 


W. J. McCaffrey, vice-president of 
the Eagle Indemnity, Globe Indemnity 
and Royal Indemnity, is to have his of- 
fice in the Royal Building, 150 William 
street. 


Bs * * 


May Own Some Race Horses 


The Hartford Live Stock Insurance 
Co. may come into possession of two 
race horses if it wins its suit against 
“Bathhouse John” Coughlin, for many 
years a Chicago alderman. The suit was 
fied in Covington, Ky. The company 
wants to collect a note for $2,400 alleged 
to be due from “Bathhouse.” It at- 
tached two race horses, “Karl Eiter” and 
“Who Wins,” to secure payment of the 
money. 

ei ee 


Travels With A Canary 


Louis Miller, state agent in Virginia 
for the Public Fire, has an uncaged 
canary that goes with him everywhere 
he goes, traveling 6,000 miles on the radi- 
ator of Mr. Miller’s car when he went 
on his vacation trip last summer. 

“Dick—that’s his name,” said Mr. Mil- 
ler, “is too old to sing much. I have had 
him more than eight years and I never 
feel right when I go out of the city 
without him. When I ride on a street 
car in Richmond he perches himself on 
my shoulder or in the car window and 
goes with me to the office.” 

Same ae 


Coolidge No Longer A Surety Man 


Before he was elected Vice-President 
of the United States Calvin Coolidge held 
a power of attorney from the National 
Surety. He occasionally used it in North- 
ampton. Now that he is back in private 
life The Eastern Underwriter asked the 
National if the power of attorney had 

een renewed. It has not. 

Re 


Helium Gas 
Occasionally one hears materialists 
wonder why men devote their lifetime 
to looking through telescopes and they 
question the practical aspects of such 
scientific research, the general opinion 
being that everything about time, planets 
and eclipses that is to be discovered has 
been discovered. Also, skeptics say they 
Cannot understand the dollars and cents 
value of the Byrd and other Arctic ex- 
Plorations. A recent publication in 
France illustrates that these materialists 
are short-sighted. ‘ 
According to this French publication 
there was a total eclipse of the sun in 
_ The French astronomer, Janssen, 
a "s a photograph of the sepctrum 
of the solar corona, found a new spectral 
ra indicating the presence of a hitherto 
h the element. He gave it the name 
ium,” which means sun-substance. 
any years passed. About 1882 some 
bie €rican scientists discovered that the 
: neral cleveite, from Greenland, gave 
ms when heated, what appeared to be 
‘ogen. English scientists found that 
"mS gas had in its spectrum a yellow 

















ray corresponding exactly with that of 
Janssen’s helium. Helium thus became 
no longer a monopoly of the sun. Once 
discovered on the earth it appeared 
everywhere—in rocks, in hot springs, and 
even in the air, in infinitesimal quanti- 
ties. 

Now helium is exclusively manufac- 
tured in the United States. Today heli- 
um is an industrial substance. It has 
been found in natural gas, and by lique- 
fying this, the Americans prepare it in 
sufficient quantities to inflate their giant 
dirigibles because of its non-inflamma- 
bility. 

The United States now has a monop- 
oly on helium gas. It is manufactured 
in Akron, O., by the Goodyear Tire & 
Rubber Co. and it is helium gas which 
will make “Zeppelin travel” in the fu- 
ture safe. The Goodyear people have 
the American rights to all the Zeppelin 
patents; are making airships for the U. 
S. Navy; and by their experiments have 
greatly reduced the cost of helium gas. 

ae ee 


The Missouri Vote 


The final check on the vote in Mis- 
souri as to whether the state would em- 
bark on a state fund proposition in 
workmen’s compensation resulted as fol- 
lows: 

For—155,909. Against—466,982. 

Seven amendments of various kinds 
were voted upon and the state fund 
proposition was beaten by a majority of 
92,000 more than any other amendmeni 
was beaten. oe eee 


An Interesting Lobby in the News 
Building in New York 


Probably nowhere in the world can be 
found a more novel or more interesting 
lobby in a business building than the one 
to be found in the much photographed 
“Neéws” Building at No. 220 East Forty- 
second street, New York City, Around 
the walls of this lobby is a comprehen- 
sive exhibit of meterological, geographic- 
al and astronomical instruments, repre- 
sentations and charts. The general pub- 
lic is welcomed at all times and usually 
one finds a group of people listening to 
the man in charge explaining the various 
exhibits. It is said that the lobby, con- 
ceived and designed by the architects of 
the “News” Building, John M. Howells 
and Raymond Hood, cost approximately 
$200,000. 

Credit for the designing of the ex- 
hibits goes to James Henry Scarr of the 
New York Weather Bureau. Mr. Scarr 
spent almost two years preparing the 
material, the construction and the instal- 
lation of the instruments. 

Entering the lobby the eye is imme- 
diately attracted to a huge revolving 
globe, about twelve feet in diameter. The 
aluminum shell is said to weigh 4,000 
pounds, is 1%4 inches thick, and was cast 
in two pieces, which are joined at the 
equator. The globe inclines 23.5 degrees, 
the same as the earth, is oriented true 
north and makes a revolution in ten 
minutes. It is illuminated by lights fil- 
tering through glass from beneath. The 





painting of this globe required six 
months on the part of the artists. There 
are shown the broad outlines of the con- 
tinents, and geographic features, such as 
oceans, mountains and principal rivers. 
Political divisions of the world are shown 
in color, with principal cities spotted and 
named, 

The floor area surrounding the central 
globe is laid out and marked as a giant 
compass. From points of the compass 
radiate lines indicating the direction of 
sixty principal cities and their Great 
Circle distances from New York. 

Another interesting feature is the 
Time Zone Clock wall panel. This is a 
clock-rotated map of the Northern Hem- 
isphere divided into twenty-four fifteen 
degrees zones, each representing a theo- 
retical standard time zone of one hour. 
The New York time zone is tinted a 
bright red so that it may be readily dis- 
tinguished in whatever position it may 
be; its position represents on the clock 
the time of day or night in New York. 
The corresponding time in any other 
— may be read directly from the clock 
ial. 

Then there are large weather maps 
showing reports the world over. These, 
comprising a series for each month of 
the year, show the principal physical and 
political features of the Northern Hem- 
isphere, and the normal distribution of 
meterological conditions. Complete 
weather reports and forecasts are posted 
daily on a simple and non-technical bul- 
letin. Readings are recorded each morn- 
ing. There is shown on the charts such 
conditions as wind direction and velocity, 
atmospheric pressure and temperature, 
air temperature, humidity, rainfall, and 
sunshine. 

a 


Zeppelin Trip For Agents 

The “Millionaires’ Club” of the Allianz 
& Stuttgarter Life, the largest German 
life insurance office, an association which 
corresponds to the clubs of the same type 
of the big American companies, had its 
annual meeting held in Friedrichshafen. 
All members of the club together made 
a trip on the German dirigible “Graf 
Zeppelin” across the Alps. The dirigible 
had been especially chartered for this 
purpose by the president of the club. 

a 


German-Chinese Airline 

The Deutschen Luft Hansa has come 
to an agreement with the Chinese Gov- 
ernment under which an air transporta- 
tion line from Berlin to Nanking will be 
established. This will reduce corsiderably 
the time of travel between Western Eu- 
rope and the Far East. It would be the 
shortest way to travel to China from the 
United States if one takes a fast trans- 
Atlantic liner to Cherbourg, thence an 
airplane to Berlin and continue by air- 
plane to Nanking. 

. a ae 

Guessing About Names 

The publishers of the New York tele- 
phone Red Book, the classified directory 
of business, have a hard time trying to 
pick out insurance organizations. Go- 
ing by name they pass by some and in- 
clude many that have no connection with 
insurance. Some of the names which 
are listed under insurance are not insur- 
ance. The Exploration and Development 
Underwriters, Inc., for instance, sounds 
intriguing to insurance men, but it hap- 
pens to be a bond selling house. The 
actual brokerage offices sometimes have 
names that do not sound life insurance, 
such as the American Estates Managing 
Ca..2ha Broadway. | 


Even a Millionaire Can Be Stranded 

A friend in London writes me telling 
of the following strange experience of a 
millionaire: The stringency of the 
money market in Australia and the pro- 
hibition on the export of money from 
that country is causing considerable 
trouble to travellers and many true tales 
of hardship are being told, most of which 
have their humorous side. One of the 
latest and best is connected with a Tas- 
manian millionaire. The utmost sum al- 
lowable to be sent to any person is $200 
per week, no matter what his position. 


This sum was quite inadequate for the 
Tasmanian’s needs. He badly needed a 
long holiday and planned to have one in 
England. How to circumvent the enemy 
was his trouble. After considerable 
thought he decided to purchase a cargo 
of apples, of which fruit Tasmania ex- 
ports enormous quantities to England, 
with the idea of cashing in on them on 
arrival of the boat. With his tongue in 
his cheek and a smile on his face at hav- 
ing outwitted the prohibition law, he left 
Tasmania with a comparatively small 
amount of cash in hand, relying on re- 
storing his financial equilibrium by the 
sale of the cargo on arrival. Nemesis, 
however, was on his track. During the 
voyage the vessel caught fire and the en- 
tire cargo was burned. It was insured, 
but, alas! the claim was payable in Ho- 
bart! The law and the banks refused 
to allow anything more than the statu- 
tory $200 per week to be sent. The mil- 
lionaire was stranded in London. He de- 
cided to return at once. The fare to 
Tasmania was more than he could mus- 
ter and the shipping company was adam- 
ant in its demand for cash in advance for 
the fare, until finally his bankers agreed 
to guarantee the amount, payable in Ho- 
bart! As the exchange rate is at the mo- 
ment approximately 8%, his return fare 
was increased by this amount and his 
holiday brought to an abrupt end. It is 
unsafe to mention the name of “apple” 
to him at present! 
oa et oe 


A Bank Asks Some Questions 

Banks, more than any other class of 
employers perhaps, have always looked 
into the personal lives of their employes 
with close scrutiny but the Chemical 
Bank & Trust of New York has gone 
far beyond any other institution within 
my knowledge in a questionnaire which 
each employe of the bank is expected to 
fill out. This contains more than 130 
questions, most of them of an intimate 
personal nature. They include queries 
on personal habits, financial details and 
even as to the degree of harmoniousness 
in,the home. Questions pertaining to 
inSurance are the following: 

What insurance policies do you carry? 
Company, type, beneficiary, amount, an- 
nual premium. 

Do you carry automobile insurance? 

If so state type of coverage and re- 
spective: amounts. 
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Dixey Chairman of Lloyd’s 

At a preliminary meeting of the Com- 
mittee of Lloyd’s for 1931, which was 
recently held in London, Neville Dixey 
was elected Chairman of Lloyd’s for next 
year and Austin Wilfrid Street was 
elected Deputy-Chairman. 

Mr. Dixey, who was elected an un- 
derwriting member of Lloyd’s in 1917, 
has held the office of deputy-chairman 
during the present year. He became a 
member of the Committee in 1928, and 
has thus had one of the most rapid rises 
to the head of Llovd’s in the history 
of the organization. He was a Liberal 
candidate at the last General Election, 
and has also been a Parliamentary can- 
didate on two previous occasions—each 
time for a different constituency. So 
far, however, all his endeavors to enter 
the House of Commons have proved un- 
successful. 

Mr. Street, the new Deputy-Chairman, 
was elected an underwriting member in 
1900, and first served on the Committee 
from 1927 to 1929. His father, the late 
Joseph Edward Street, was Deputy- 
Chairman of Lloyd’s in 1894 and Chair- 
man in 1903. 

a 
Argentine Insurance History 

An interesting history of insurance in 
Argentina has just been published by 
Gotardo C. Pedemonte, manager of the 
Buenos Aires insurance paper, “Seguros 
y Bancos.” It is called “an historical 
essay on insurance in Argentine up to 
1898.” The book finds a very favorable 
review in South American papers and 
the hope is expressed that further vol- 
umes which will bring it up to the pres- 
ent will follow. 
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Took 3 Weeks to Reach 
Scene of Loss in China 


JAIL INTERPRETER AS HOSTAGE 





C. V. Starr Had to Go to Commanding 
General Before His Representative 
Was Released; A Letter From China 





In the day’s routine of fire insurance 
there are occasional incidents which 
could hardly be more dramatic. Some- 
times they are in distant parts of the 
world. A letter received this week by 
Charles W. Higley, president of the 
Hanover Fire, from C. V. Starr of the 
American Asiatic Underwriters, Shang- 
hai, China, furnishes plenty of drama. 

Mr. Starr told Mr. Higley of a fire 
insurance claim the American Asiatic 
Underwriters had in faraway Chungking, 
which is the West of China. A local 
military group was interested in the loss. 
The soldiers seized one of the interpre- 
ters of the insurance organization and 
put him in jail because they thought it 
was too strict. Having this man in jail 
as hostage the soldiers proposed to talk 
about the claim. : 


Makes the Long Trip 


Taking up the situation from this 
point Mr. Starr said in his letter to Mr 
Higley: 

“It was serious because if they per- 
sisted in their attitude we would have 
no alternative but to withdraw from the 
province entirely. Obviously claims would 
never be settled under such conditions. 

“Chungking is 1,500 miles west of 
Shanghai up the Yangtsze River. I 
started for Chungking. The last 300 
miles of the journey are through the 
famous Yangtsze Gorges. Even using 
airplanes as far as Hankow it took’me 
three weeks. 

“My trip was successful. I flatly re- 
fused to discuss the claim at all unless 
they released our Chinese employe, and 
threatened not only to reject the claim 
but withdraw from the province. They 
capitulated when I made it clear that 1 
would go to the commanding general of 
the district and explain to him why we 
were withdrawing. After that things 
went smoothly and we arranged a satis- 
factory adjustment of the claim. 


Sends Chinese Junk Model to Mr. Higley 


“On my way down river I ran across 
some rather fine models of Yangtsze 
River native craft and purchased one es- 
pecially for you. Now I am waiting for 
a captain to come through on one of the 
Dollar Line ‘’round the world’ boats so 
that I can send it through to you in 
his care. These models of Chinese junks 
are too fragile to send by post. 

“Business here is not too good, but if 
one may judge from the newspapers it 
is better in this part of the world than 
in your section. The drop in silver ex- 
change paralyzed business for awhile, but 
the credit fabric is far less extended and 
less complicated than in the west. The 
population lives so close to its cash re- 
sources that it recovers more quickly 
from financial depressions and from the 
destruction wrought by warfare than the 
countries with intricate and greatly ex- 
panded credit systems.” 





DILLON YORKSHIRE SPECIAL 


George F. Dillon, well known to Phila- 
delphia insurance men, has recently been 
appointed special agent representing the 
Yorkshire group of companies managed 
by Frank & DuBois. Mr. Dillon is now 
located at Room 350 Bullitt building, 135 
South Fourth street, Philadelphia, main- 
taining his office in connection with 
Thomas J. Finnegan, manager of the 
eastern Pennsylvania claim department 
of these companies. 


Auto Adjusting Plan 
Is Now in Operation 


EFFECTIVE IN THE N. Y. AREA 





Arrangement With Car Dealers for Fair- 
er Repair Costs May Be Extended 
to a National Basis 





The agreement which the Automobile 
Claims Association has effected with 
members of the Automobile Merchants’ 
Association of New York and the Brook- 
lyn Motor Vehicle Dealers’ Association 
to secure more efficient and eauitable 
automobile loss adjustments became ef- 
fective November 15. Composed of the 
automobile loss adjusters of fire insur- 
ance companies the Automobile Claims 
Association has been working on this 
co-operative arrangement for months be- 
tween the car dealers and insurance com- 
panies to eliminate many of the useless 
and costly features of repair work on in- 
sured cars. The service stations of the 
dealers in the New York metropolitan 
area, including also parts of New Jersey, 
who have signed the agreement will han- 
dle the losses. 

In a statement to members of the Au- 
tomobile Claims Association the commit- 
tee in charge of the work with the auto 
dealers, consisting of C. S. Trecartin, 
R. M. Huyler and D. H. Collinson, says 
in part: 

“The automobile dealers have evi- 
denced a very sincere desire to co- 
operate with us to the fullest extent 
in correcting the various causes of fric- 
tion heretofore existing, and your com- 
mittee has every reason to-believe that 
this agreement will prove entirely suc- 
cessful and result in the establishment 
of more friendly relations between the 
ogi and insurance adjusters gener- 
ally. 

“The fundamental purpose of this 
agreement, apart from removing an at- 
mosphere of suspicion previously exist- 
ing, is to eliminate excessive estimates 
and repair bills, usually instigated by 
the insured, and substitute a fair and 
proper price level for repairs actually 
necessitated by the hazard insured 
against. 

“Your committee will keep in constant 
touch with the situation and will be very 
glad at any time to discuss the problems 
brought to it by association members, 
and take such action as may prove nec- 
essary. We are very anxious to make 
a complete success of this co-operative 
plan, which may be extended naticn- 
wide and to that end ask that you co- 
operate to the fullest extent by forward- 
ing your work to the dealers wherever 
possible, and in disputed cases giving 
them an opportunity to work the prob- 
lem out on a friendly basis.” 

An Outline of the Plan 

The plan under which this co-operation 
between auto loss adjusters and car deal- 
ers will be secured is in part as follows: 

“The following plan is the result of a co- 
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operative effort between a committee representing 
the automobile dealers and a commitee repre- 
senting the Automobile Claim Association’ rep- 
resenting the fire insurance companies which 
also include New York Claims Association, Na- 
tional Board of Casualty & Surety Underwriters 
and Metropolitan Claim Association representing 
the casualty companies who represent most of 
the insurance companies writing automobile in- 
surance in the metropolitan district. 

“1, The insurance companies will use their 
best efforts to have all automobile repair work 
for which they are liable done in the service 
stations of the automobile dealers which signify 
their acceptance of the terms of this plan. 

“2. The dealers will supply a list of service 
stations showing a master ‘contact man’ for each 
make of automobile. Such contact man will be 
responsible for estimates given not only by the 
master service station but those of its subsidiary 
service stations. 
® “3. Contact men will co-operate with the in- 
surance companies as well as with each other. 

“4. The dealers will prepare itemized state- 
ments of labor and material to cover the work 
for which the insurance company may be liable. 

“5 If the customer requests additional work, 
such work will be handled as a separate item 
and specified ‘non-accident.’ 

“6 The dealers will repair all parts includ- 
ing f-ames, wherever it is absolutely safe to do 
so. They will charge any coach work or paint 
jobs at customer’s rate. 

“7, Labor charges will be at the same rate 
as charged to any customer. f 

“8. The dealers will submit a towing plan 
for the approval of the insurance companies. 

“9. No charge will be made by a dealer 
for outside estimates made at the request of an 
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insurance company, providing there is no dis- 
mantling or reassembling. 

“10. The dealers wiil use their best efforts 
to assist an insurance company in locating a used 
car for the purpose of replacing a car which 
has been totally destroyed whenever an insurance 
company may desire to make such a replace- 
ment. 

“11. Whenever possible for the dealers to 
ascertain the name of the insurance company 
liable for the loss the dealer shall immediately 
notify the adjuster for the insurance company 
in order that the adjuster may make a prompt 
inspection of the car. To accomplish the pur- 
pose of this provision insurance companies should 
give the names, addresses and telephone num- 
bers of their adjusters.” 





R. R. FIRE LOSSES LAST YEAR 





Showed Ten Year Decrease of 58.6% 
According to Railway Fire Pro- 
tection Association 

Fire losses on railroads last year, to- 
taled $4,376,000, a decrease of 58.6% ina 
decade, according to the Railway Fire 
Protection Association. The_ Dill for 
damaged merchandise in transit totaled 
$527,000, or slightly more than one-tenth 
of 1%. 


The average fire loss for every mile of 
road in 1929 was $20.25, against $54.40 in 
1920, or 62.8%. Average daily losses fell 
more than 50%. The figures cover Six” 
ty-seven roads with a mileage of 216,092 
or 80% of all mileage in the country. 

Preventive measures have reduced = 
only railway fire damage but a'so er 
ruptions to service from fire. The so 
way managements help state and federa 
officials in fighting and preventing forest 
fires. 





LIBERTY BELL REINSURES e 

Directors of the Liberty Bell of — 
sylvania have approved a recommen x! 
tion of President Henry I. Brown ne 
cease active underwriting for the : 
ent. All the outstanding liability oo 
been reinsured with the Guardian FM 


of New York. The officers of the Lib- 
erty Bell are taking steps now t0 re 
the capital of the company to 9% 
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Connecticut Agents Give Support 
To Plans For An Insurance Week 


Movement Sponsored by Large Group of Daily Newspapers; 


Walter C. North of Bridgeport Elected President 
of State Association; Membership 
Shows Fine Growth 


The Connecticut Association of Insur- 
ance Agents at its annual meeting at the 
Hotel Taft in New Haven last Thursday 
pledged its support to the campaign for 
an insurance week in Connecticut spon- 
sored by fourteen of the largest news- 
papers in the state with a combined cir- 
culation of 300,000. The week of March 
15, 1931, has been set tentatively as Con- 
necticut Insurance Week, but this may 
be changed. The plan for this movement 
to acquaint the public of the state more 
thoroughly with the need for and bene- 
fits of adequate insurance in all lines was 
outlined by Harry Cornell, executive ed- 
itor of the New Haven “Register.” 

In connection with this idea of an in- 
surance week, which according to Mr. 
Cornell has not been tried as yet in any 
other state in the country, he said that 
the governor will be asked to issue a 
public message and prominent officials 
and civic organization heads will lend 
their support. 

At the start of this campaign the prin- 
cipal broadcasting stations in Connecti- 
cut will send forth messages on insur- 
ance. The Southern New England Tele- 
phone Co., prior to the launching of the 
campaign, will reach over 260,000° sub- 
scribers with a message regarding insur- 
ance week which will appear in the 
monthly telephone news sent subscrib- 
ers. Many of the big banks in the 
state, together with some of the public 
utility corporations, will circulate a pam- 
phlet to over 500, people featuring 
this idea. It is further planned to make 
insurance week a civic topic in the Con- 
necticut schools. 

One of the most important messages, 
Mr. Cornell said, will be a warning to 
the Connecticut public against buying in- 
surance from companies not licensed to 
do business in the state and to urge 
them to purchase their requirements only 
through duly licensed and qualified local 
agents. Insurance Commissioner Howard 
P. Dunham, who also addressed this 
meeting of the Connecticut agents, 
stressed the importance of cutting down 
the volume of unauthorized insurance. 

An Enthusiastic Convention 


This convention of the Connecticut As- 
sociation was well attended and enthusi- 
astic. Many of the veteran members of 
the association were present and they, 
together with others, too, participated 
actively in discussions of various phases 
of the business. President Frank W. 
Brodie of Waterbury, one of the most 
Popular agents in the state, presided, and 
as a mark of recognition and apprecia- 
tion of his successful administration cov- 
ering close to two years the association 
Presented him with a large, handsome 
black leather traveling bag. Donald G. 
North of New Haven, a former president 
of the association, made the presenta- 
tion remarks. 

A long resolution expressing the 
friendship for and the approval and ap- 
Preciation of the many fine services of 
Nsurance Commissioner Dunham during 
the years he has been head of the State 
nsurance Department was passed unan- 


‘en 


imously. The resolution, offered by 
James L. Case of Norwich, Conn., for- 
mer head of both the state and national 
associations, mentioned Commissioner 
Dunham’s splendid record of accomplish- 
ments and expressed the hope that he 
will continue to hold his post for many 
years. Commissioner Dunham is held in 
high regard by the local agents and at- 
tends most of their annual and regional 
meetings in Connecticut. A copy of this 
resolution will probably be sent to Gov- 
ernor-elect Cross, who is a Democrat, 
while Commissioner Dunham is a Re- 
publican. 


W. C. North New President 

Walter C. North of Bridgeport was 
elected the new president of the Con- 
necticut Association. He has taken a 
keen interest in agents’ affairs for years 
and is considered thoroughly capable of 
heading the organization. He is not a 
relative of the Norths of New Haven, 
who also have long been sources of 
strength to the association. C. H. Brig- 
ham of Hartford was elected vice-presi- 
dent and Mrs. Charlotte W. Rice of New 
Haven, without whom.the local agents’ 
body would be at a loss, was again re- 
elected secretary-treasurer. The honor- 
ary vice-presidents are Frank W. Brodie 
of Waterbury and Louis H. Arnold of 
Willimantic, both ex-presidents. 

The regional vice-presidents were 
elected as follows: Fairfield County, 
Arthur Bradshaw of Bridgeport; Hart- 
ford County, Walter B. Allen of Hart- 
ford; Litchfield County, D. F. Alvord of 
Winsted; Middlesex County, Wilbur C. 
Root of East Haddam; New Haven 
County, David A. North of New Haven; 
New London County, Henry L. Bailey, 
Jr., of Groton; Telland County, Enos E 
Penny of Stafford Springs, and Wind- 
ham County, Stanley J. Sumner of Wil- 
limantic. 

The national committeeman or coun- 
cillor to serve on the council of the Na- 
tional Association of Insurance Agents 
is James L. Case. He is serving now by 
appointment. At the next mid-year meet- 
ing of the Connecticut association amend- 
ments to the constitution and by-laws 
providing for the election of this com- 
mitteeman will be voted upon. 

Mr. Brodie, who retained the post of 
president until the close of last Thurs- 
day’s convention, stated in his annual 
report that the membership of the state 
association had shown an_ excellent 
growth in the last year, the net increase 
being 82. The total membership is now 
429 agencies, the highest peak in its his- 
tory. President Brodie said that this 
increase gave the state association its 
quota already for the fourth year of the 
five year expansion program of the Na- 
tional Association. Although last year’s 
membership increase was large, Presi- 
dent Brodie said that the association is 
trying to improve the quality of the 
membership rather than concentrate 
solely on numbers. 

Danham On Unauthorized Covers 

Thirty-three insurance companies were 
refused licenses to operate in Connecti- 


cut and the licenses of seventeen others 
were revoked last year by the Connecti- 
cut Insurance Department, Commissioner 
Dunham said in his talk. 

The refusal to grant licenses and the 
revocation of licenses to companies were 
motivated by the desire of the Connecti- 
cut Insurance Department to protect the 
public against unsound companies, Colo- 
nel Dunham explained. It is one of the 
department’s most important functions 
to see that only companies of standing 
and solvency are permitted to operate in 
Connecticut, and companies which fail 
to meet its requirements are denied the 
privilege and opportunity of seeking bus- 
iness in the state. 

Denied licenses, some companies of 
other states nevertheless seek business 
in Connecticut, the commissioner said. 
These companies resort to the radio and 
mail to get their appeal for business be- 
fore the public. 

“Thousands of Connecticut citizens are 
buying cheap and practically worthless 
policies from insurance companies and 
other organizations not licensed by the 
state,” he said. “Connecticut seems to 
be a rich field of operation for these 
wildcatters and insurance bootleggers. 
Deceptive balance sheets and attractive 
literature and alluring radio broadcasts 
from these organizations are coming into 
the state. Purchasers of their policies 
are sooner or later defrauded.” 


Question of Solvency 


Colonel Dunham pointed out that com- 
panies which are not licensed in Connec- 
ticut and yet seek business here are 
loose organizations and technically in- 
solvent. He enlisted the insurance 
agents in the department’s campaign to 
combat the work of non-licensed com- 
panies and also called upon the press of 
the state to educate the public to the 
necessity of doing business only with 
companies of standing and stability, to 
the end that the people of the state may 
be saved many thousands of dollars 
which annually go into the coffers of un- 
authorized companies. The public, he 
said, should have its insurance in com- 
panies only licensed in this state, of 
which there are more than 500 of all 
kinds, writing all lines of insurance. 

Commissioner Dunham pointed with 
pride to the successful operation of the 
agency qualification law in Connecticut, 
one of the pioneers in this field. Out of 
1,735 persons examined for agents’ li- 
censes last year, 317 failed:to pass. This 
year up to November 1, 1,646 had taken 
the test and 393 had failed. 

“Connecticut is entitled to have its in- 
surance sold only by safe and responsi- 
ble persons. Inaccuracies in underwrit- 
ing caused by incompetent agents are 
disastrous to the public and should not 
be tolerated. Any person who does not 
prepare himself for the insurance busi- 
ness, who is not thoroughly versed in all 
its aspects, cannot be trusted to sell in- 
surance to the public, whose knowledge 
of insurance is slight.” 

Co-operative Advertising and Premium 
llections 


Warren E. Day, a local agent of Syra- 
cuse, N. Y., and head of the Warren E. 
Day Co., Inc., of that city, made a hit 
with the Connecticut agents with his talk 
on local board co-operative advertising 
and local board joint action on the col- 
lection of premiums. He said that the 
idea of co-operative advertising in daily 
newspapers was one of the fundamentals 
of the Syracuse local board when it was 
reorganized about thirteen years ago. At 
that time it was decided to run adver- 
tisements in the various Syracuse news- 


papers on different days, the ads to ap- 
pear in each paper twice a month. 

These public notices signed by twenty- 
eight agencies have had real tangible re- 
sults, Mr. Day said. Not only have they 
attracted attention to insurance and the 
agencies listed but they have stimulated 
the agencies themselves to greater sales 
efforts and helped to unite these offices 
in other co-operative efforts. After the 
advertising campaign had run for awhile 
other agencies applied for membership 
with the admission that they couldn’t af- 
ford longer not to have their names list- 
ed with the majority. These advertise- 
ments have been running now for thir- 
teen years and the Syracuse local board 
is still strong for the idea. At the pres- 
ent time the board is tying up its ads 
with those of the National Board of Fire 
Underwriters in its nation-wide public 
relations campaign. 

In answer to an inquiry regarding the 
sort of text matter used in these ads 
Mr. Day, who has written the copy for 
years, said they are institutional in char- 
acter and are aimed to increase the pres- 
tige of insurance in. the public mind. 
Only on rare occasions are special lines 
of insurance mentioned. He said the 
board decided to leave the question of 
selling this or that line of coverage with 
the agents themselves in their calls on 
prospects. Because of these board ads 
the agents individually do not advertise 
and the cost per agency for the valuable 
publicity is held down. 

Turning to the collection problem Mr. 
Day stated that the Syracuse board has 
created a central office with a young 
woman in charge. She sends out each 
week blanks to the members and they 
return these with the names and ad- 
dresses, policy numbers and amounts of 
unpaid earned premiums on canceled 
policies. The central office makes a sin- 
gle list of all these cancellations and dis- 
tributes this to the board members. The 
agents are thus aware of all those as- 
sureds who owe different offices premi- 
ums and if one or more of these “dead 
beats” try to get insurance in some of- 
fice where they were not - previously 
known the agent by reference to the list 
on his desk is able to block the move. 
By agreement among the agents none 
will write an assured who is indebted to 
another board member. As the board 
represents over 90% of the underwriting 
facilities in Syracuse many of these seek- 
ers of free insurance have found them- 
selves forced to pay up their old debts. 
Mr. Day said the agents are co-operat- 
ing splendidly in this arrangement and 
making it decidedly effective. 


Ellis on Public Relations 


W. Warren Ellis, public relations man- 
ager of the National Board, gave a talk 
on the objects the advertisements in all 
the daily newspapers of the country are 
trying to attain. He said in part: 

“The United States seemingly needs 
today a public relations plan of a high 
order to convince the public that the fu- 
ture of the country is assured. If the 
nation needs a plan of making itself un- 
derstood and appreciated by the public, 
it is particularly true that industries of- 
fering a direct public service need it 
even more. No business has a finer case 
for the court of public opinion than the 
stock fire insurance business, but unless 
the details of the public service that is 
carried on are repeated until. they are 
impressed upon the public, we cannot ex- 
pect the public to protect our industry. 

“The local agents play an important 
part in our newspaper advertising cam- 

(Continued on Page 24) 
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Agents to Share on 
Sears, Roebuck Line 


GET OVERRIDING COMMISSIO 





Chicago Brokers Say Specific Policies 
Are Being Absorbed in a Nation- 
wide Coverage Contract 
A nationwide coverage to pick up spe- 
cific fire policies on Sears, Roebuck & 
Co. propertv as they expire has’ been 
arranged by the Eliel and Loeb Co., 
Chicago insurance brokers, under which 
all business is to be handled through a 
designated local agency in each locality 
where this prominent merchandising or- 
ganization has an establishment, an 
overriding commission of 5% to be paid 
local agents at the end of the policy 
year, after the actual premium has been 

established. 

This announcement comes in the form 
of a letter written to President Percy 
H. Goodwin of the National Associa- 
tion of Insurance Agents by the broker- 
age firm. This firm last summer wrote 
the then president, Clyde B. Smith, of 
the National Association, stating that all 
Sears, Roebuck & Co. business is writ- 
ten through local agents. Following the 
National Association convention in Dal- 
las in October President Goodwin had 
an interview with the brokerage firm. 
The recent letter to Mr. Goodwin from 
Vice-President Hamilton M. Loeb says 
in part: 

“As promised in our recent conver- 
sation, we are writing to inform you of 
the new plan for handling Sears, Roe- 
buck & Co.’s insurance, which we antici- 
pate will take effect about December 1. 
A nationwide coverage has been ar- 
ranged for all of the retail stores and 
non-manufacturing warehouse proper- 
ties. This coverage will pick up specific 
policies as they expire. We have made 
the following arrangement with the com- 
pany: 

“They will pay us 5% override above 
the regular brokerage commission, which 
will be paid at the end of the policy 
year after the actual premium has been 
established, and which we will then dis- 
tribute on a pro rata basis to the local 
agents in the towns where Sears, Roe- 
buck & Co.’s stores are located; in other 
words, we shall designate which agent 
shall receive this commission and pay 
him 5% on that proportion of the na- 
tional cover which applies to that town. 
As soon as practicable, after the policy 
has taken effect, we will prepare a list 
of agents so to be favored and will write 
them letters indicating that they have 
been selected to represent us and Sears, 
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ITH the busy fall season, 
millions 
packages are being sent 
through the mails. 
ages are exposed to the many per- 
ils of transportation. 
part to see that your clients are 
provided with Parcel Post Insur- 


Banks and large commercial 
houses which ship currency and 
securities by registered mail are 
ready to be “sold” on Registered 
Mail Insurance. 

Specialists at the home office 
will gladly assist you with the de- 
tails of these coverages. 
tising material is also available. 


of parcel post 
These pack- 


It is your 


Adver- 








The GEORGIA HOME 
INSURANCE COMPANY 


WILFRED KURTH, Pres. 
59 Maiden Lane, New York 
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Roebuck & Co. as the local agent for 
this policy and explain to them what we 
expect of them in connection therewith. 
We have in mind selecting these agents 
and writing to them some time before 
the close of the year, if it is possible to 
do so.” 





WASHINGTON CLUB MEETS 

The Insurance Club of Washington, 
D. C, met last Friday at the Hay- 
Adams House and elected the following 
officers: A. J. Voorhees, re-elected 
president; Elmer Mantz, vice-president; 
F. D. Sears, secretary, and Donald 
Gerow, treasurer. 
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NEW HAMPSHIRE 
FIRE INSURANCE CO. 


Manchester, N.H. 


Assets $ 18,423,526, 54 
Reserve Funds $6,919,223.80 
Policyholders Surplus $ 11,504,302. 74 


60 YEARS CONTINUOUS PROGRESS | 
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STAFF HONORS P. H. GOODWIN 

Percy H. Goodwin, president of the 
National Association of Insurance 
Agents, on his return to his home city, 


San Diego, Calif., recently from an ex- 
tended eastern trip, was presented with 
a beautiful silver plaque mounted on 
ebony by the office staff of the Percy 
H. Goodwin Co. This was in appre- 
ciation of the honor bestowed upon Mr. 
Goodwin by the National Association. 
The plaque bears this inscription: “Per- 
cy H. Goodwin, National Association of 
Insurance Agents, Hail Chief, First 
President West of Mississippi, Office 
Staff, 1930.” 


CAMDEN DEFENDS AUTO FORM 





Says Cumulative Collision Policy Is Dif- 
ferent From That Called the “Cam- 
den” Form by the Ass’n Companies 

The Camden Fire of Camden, N. J, 
which has figured in the news recently 
as the alleged author of the cumulative 
collision automobile insurance policy, de- 
nies that the form recently issued by the 
National Automobile Underwriters’ Asso- 
ciation and disapproved in New York 
state, is the Camden policy. Desiring 
to give the public its position in this 
matter Assistant Secretary William J. 
Wood, 2nd, has issued a statement in 
which he says in part: 

“The participating collision plan re- 
cently approved by the National Automo- 
bile Underwriters’ Association is not the 
‘Camden’s’ plan. Neither is it our origi- 
nal plan with certain changes which we 
recommended for approval. Aside from 
the fact that our indorsement form was 
copied we deny all responsibility for the 
plan as it now stands. 

“The chief difference between the two 
plans lies in the rating basis, but this 
difference is so great we doubt that the 
approved plan is salable. In writing par- 
ticipating collision coverage as an experi- 
ment, because we do not approve the 
50% retention form, we charged 50% 
of the full coverage rate and the assured 
retained the remainder for the payment 
of small collision repair bills until that 
sum was used up, and then the protec- 
tion automatically became full coverage. 
The plan approved by the National Auto- 
mobile Underwriters’ Association _ re- 
quires an initial payment of 62%2% of the 
full coverage rate and a like percentage 
participation or absorption of losses, thus 
making the eventual cost of full coverage 
125% of the manual rate for this cover. 

“The variance is quite obvious, espe- 
cially as respects small losses, but prob- 
ably the best way to illustrate the un- 
fairnes of the approved form is to use 
a hypothetical case where the Dill for 
the first collision exceeded the mnuai 
rate for full coverage—for example, let 
us suppose that the cost of full cover- 
age on a new $1,000 car is $100—the day 
after purchase date it is totally wrecked 
—in the adjustment of this loss it would 
make no difference whether the assured 
carried full coverage, 50% retention or 
the ‘Camden’ form of participating col- 
lision, in the final analysis the insur- 
ance cost the assured $100 and he 1s 
$900 better off than had he not car- 
ried collision insurance—but under the 
approved participating collision plan his 
initial premium would be $62.50, with a 
like participation in the loss, leaving him 
with a net recovery of $875, as this cov- 
erage costs him $125.” 





your clients. 





CLINTON J. 
—In the Heart of the Adirondacks— 
Can give you service that will appeal to you and 


Send us your lines through the Brokerage Departments 
of the following strong companies: 


AETNA GLENS FALLS NO. BRITISH & MERCANTILE 
AGRICULTURAL HANOVER NORTHERN ASSURANCE 
AUTOMOBILE HARTFORD 

BOSTON HOME UNDERWRITERS SEaIES a MARtPERd 
COMMERCIAL UNION INS. CO. OF NORTH AMERICA Hg repay Sd WASHINGTON 
CONTINENTAL LONDON & LANCASHIRE ROCHESTER AMERICAN 
EXCELSIOR LONDON ASSURANCE ROYAL 

FIRE ASSOCIATION NEWARK ROYAL EXCHANGE 
FIREMEN’S FUND NIAGARA SECURITY 


Aetna Casualty & Surety—Hartford Accident & Indemnity—U. S, Fidelity & Guaranty Co. 
Appraisals for Insurance—Real Estate and Tax Purposes 
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Phone 1-200 
Saranac Lake, New \ ork 
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Globe & Rutgers 


FIRE INSURANCE COMPANY 
111 William St., New York City 











CE >.) 
JANUARY Ist, 1930 
ASSETS LIABILITIES 
Bonds and Mortgages $ 139,609.90 CI Ui incesniiciciceniaeniebababeeae’ $ 7,000,000.00 
U. S. Liberty Bonds 509,100.00 Surplus ........ . 44,315,436.03 
as ec one aa 98,855,135.00 | Reinsurance Reserve ...................... 26,803,146.42 
Cash in Banks and Office.................. 3,784,621.70 Losses in course of Adjustment.... 12,122,958.00 


Premiums in Course of Collection.... 7,216,343.56 














issi d other Items.......... 10,750,000.00 
‘Sabiiniat iceman 446,013.79 Commission and other Items =e 750,000 
Reinsurance Recoverable on Paid Reserve for Taxes and Depreciation 5,000,000.00 
Losses 40,716.40 
$105,991,540.45 $105,991,540.45 


SURPLUS TO POLICYHOLDERS. --_--_- $51,315,436.03 


Losses settled and paid since organization over $259,000,000.'00 Losses settled and paid 1929 $17,513,631.10 


ISSUES POLICIES AGAINST 


Fire, Marine, Tornado, Earthquake, Hail, Explosion, Riot and Civil Commotion, Sprinkler Leakage, 
Inland Marine Transportation, Parcel Post, Automobile, Aviation Insurance. 


Agents in Canada, Manila, Shanghai, London and Principal European Cities 





E. C. Jameson, President 


Lyman Candee, Vice-President A. H. Witthohn, Secretary 

W. H. Paulison, Vice-President A. G. Cassin, Secretary 

J. H. Mulvehill, Vice-Pres. and Secy. : J. L. Hahn, Assistant Secretary 

J. D. Lester, Vice-President Scott Coleman, Assistant Secretary 


A. W. Taylor, Local Secretary 





Progress since Consolidation in 1899 


Assets Reinsurance Reserve Surplus 
i ee a $529,282.59 $26,832.54 $3,038.94 
a ee ee 3,932,447.83 1,753,038.09 1,256,146.92 
aks eee 5,255,362.12 1,936,224.86 2,365,363.37 
ROE Bay UE: oe ke ce bes 10,178,345.13 3,532,023.67 4,769,684.89 
oe a ea 42,765,374.55 16,593,764.16 11,361,311.89 
MU INO 0 <a Se 67,922,096.58 20,265,572.73 24,161,943.85 
SES ae a aman 71,740,996.83 21,162,599.90 25,610,575.98 
Ente. 54, IGP 3 a i a eee & 80,193,738.67 21,794,727.64 29,514,699.03 
i 6 cd, See 98,190,644.96 24,332,695.62 37,252,917.34 


Bits Sby THRs 6 oe SS ae SG 105,991,540.45 26,803 ,146.42 44,315,436.03 
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Connecticut Meeting 


(Continued from Page 21) 

paign, and if good-will toward our busi- 
ness develops it will profit those known 
in their communities as representatives 
of stock fire insurance. This is particu- 
larly true in New England and other 
sections of the country where there is 
competition between the two classes of 
coverage, stock and non-stock. 

“In order to be of service to locai 
agents who desired to advertise, the Na- 
tional Board established an advertising 
copy service and supplied matrices and 
cuts to local agents free of charge. Dur- 
ing August 7,265 matrices and cuts were 
sent out; in September 10,625 were sent 
out. Last year agents asked for and re- 
ceived more than 21,000 pieces of adver- 
tising copy. The total this year will un- 
doubtedly be twice as large. 

“There have been many indications 
that agents are profiting by their news- 
paper advertising. It is interesting to 
note, too, that some of them are using 
their home town weekly newspapers for 
the tie-up. This they have found advan- 
tageous, in spite of the fact that for the 
present the National Board is using only 
daily newspapers, but undoubtedly, as 
time goes on, other forms of advertising 
will be used. I know a test campaign 
will precede any new advertising com- 
mitment so that when a particular me- 
dium is found that provides opportunity 
for telling the story of stock fire insur- 
ance effectively and. economically, it can 
be used to advantage. 

“Advertising gives stock fire insurance 
a voice—but it is a so-called written or 
printed voice. It is just as important 
that our business should have an oral 
voice, and to that end a speakers’ guide 
on insurance subjects has been compiled. 
This speakers’ manual is comprised of 
excerpts from speeches delivered by 
company executives and others during 
the last fifteen years and should be in- 
valuable to those who propose to speak 
at any time for our business. A speak- 
ers’ bureau is being formed in every 
state in the Union for the purpose of en- 
abling representatives of our business to 
accept opportunities offered by luncheon 
clubs, business organizations or other 
groups to present a definite and forceful 
message about stock fire insurance, thus 
clearing away more of the misunder- 
standings that surround our industry.” 

Other Association Representatives 

Harvey B. Nelson, president of the 
New Jersey Association of Underwriters, 
brought greetings from that body. He 
said that the membership campaign there 
which he and his fellow officers were 
pushing was getting fine results. Eleven 
new members were reported in the last 
week alone. He told how a vice-presi- 
dent of a fire company had written him 
saying that the company was asking its 
agents in New Jersey to join the state 
association. Mr. Nelson also related 
how on a recent trip to Mexico he was 
arrested and put in jail for taking mo- 
tion pictures. However, when they dis- 
covered he was an American insurance 
agent they soon released him and ban- 
ished him from the country. 

Paul A. Colwell, newly elected presi- 
dent of the Rhode Island Association, 
was present and extended the greetings 
from his organization. 

Dale Butler on Mortgage Policies 

Dale Butler of Middletown, a veteran 
member of the Connecticut Association 
and one of its keenest minds, related 
how the agents in his town have effected 
arrangements with financial institutions 
with respect to getting overdue premi- 
ums on fire policies pavable to mort- 
gagees. The banks and other lending 
organizations there are permitting the 
local agents to tell slow-pay assureds 
that unless the overdue premiums are 
paid the agents will inform the banks 
of these delinquencies, thereby injuring 
the. mortgagors’ credit. Banks realize 
they cannot afford to have insurance on 
property on which they hold mortgages 
canceled for non-payment of premium 
and therefore are co-operating with the 
local agents Mr. Butler said. This ar- 
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rangement is mutually beneficial and js 
working effectively. 

The convention adopted a resolution 
offered by “Jim” Case to the effect that 
the state association will endorse a pill 
to be presented to the next session of 
the state legislature aiming to curtail the 
promiscuous sale of fireworks. Mr. Case 
made a plea for a safer and saner Fourth 
of July next year. 

Tracy A. Clute, manager at New York 
of the Eastern branch office of the Na- 
tional Surety, gave a short talk on the 
advantages of an agent developing sure- 
ty business. He said that if agents cul- 
tivate the lawyers in their communities 
they will get fiduciary bond business and 
also guardianship bonds. This business 
is excellent he said for the reason that 
surety bonds often involve large premi- 
ums and run for several years without 
having to be renewed or resold each 
year. 

Mr. Clute also urged agents to give 
attention to contract bonds, frequently 
involving big premiums; public official 
bonds and fidelity bonds for manufactur- 
ers, merchants and banks. He upheld 
the bond business for the local pro- 
ducer because these risks so frequently 
run for periods of years without renew- 
als and provide a steady income for the 
agents who write them. 

Industrial Safety Contest 

E. R. Potter, assistant secretary of the 
New Haven Chamber of Commerce, de- 
scribed the gains made in industrial 
safety work in New Haven by means 
of the inter-manufacturing plant acci- 
dent reduction contest. About two years 
ago an investigation of industrial plants 
near New Haven showed Mr. Potter said 
that many of them were experiencing a 
much higher accident ratio than they 
realized and that no real efforts super- 
vised by the executive officers of these 
factories were being made to improve 
safety work. 

As a result the Chamber of Commerce 
approached the heads of sixty-five plants 
and invited them to participate in a safe- 
ty contest. All of these have remained 
in the contest now for two years and 
ten others have also joined. The results 
have been splendid Mr. Potter said and 
now New Haven has an accident fre- 
quency and severity ratio less than the 
national average. During the first and 
second halves of last year and for the 
first half of 1930 the number and sever- 
ity of accidents has steadily decreased 
in New Haven and vicinity, according to 
the speaker. 

At the banquet in the evening at the 
Hotel Taft the speakers included Mayor 
Thomas A. Tully of New Haven, Vice- 
President George J. Bassett of the New 
Haven Bank and Professor Edgar L. 
Heermance of Yale University. 

John R. Dumont, manager of the In- 
terstate Underwriters Board, gave a fine 
talk on the operations of this organiza- 
tion supervising multiple location risks. 
His remarks were published in last 
week’s issue of The Eastern Under- 
writer. 


MICHIGAN F. & M. CHANGES 

The directors of the Michigan Fire & 
Marine last week made some changes 
among the officers. H. E..Evereti was 
elected first vice-president and treasurer, 
succeeding E. J. Booth, deceased; \V. B. 
Cruttenden, second vice-president; |. 
Williams, third vice-president; William 
T. Benallack, secretary; S. H. Manson, 
assistant secretary; Miss Helen A. Ber- 
nard, assistant secretary and Fred T. 
McOmber, director. 


GERMAN INSURANCE COURSES 
Several German universities will again 
offer to their students a considerable 
number of courses on insurance subjects. 
Insurance lectures will be given: among 
others by the following institutions: 
Bonn University, Bonn Agricultural High 
School, Breslau University, Dresden 
Technical High School, Erlangen Unt 
versity, Frankfort on Main University, 
Goettingen University, Hamburg Unt 
versity, Berlin University, Essen Eco 
nomical Academy and Munich. Univer 
sity. 
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LOYALTY GROUP 


JANUARY 1, 1930 STATEMENTS 





NEAL rag g tS President JOHN KAY, Vice-President and Treasurer 
. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIB ALD KEMP, 2d Vice-President 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 











$60,811,870 $14,495,225 $18,777,000 $27,539,645 $46,316,645 


NEAL BASSETT, Chairman of Board 
HENRY vig GRATZ, President JOHN KAY, Vice-President 
H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


THE GIRARD F. & M. INSURANCE CO. 
$ 6,252,740 $ 3,401,657 $ 1,000,000 $ 1,851,083 $ 2,851,083 


NEAL BASSETT, President JOHN ‘e4 Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, Vige-Pres’t 


MECHANICS INSURANCE CO. 
$ 5,078,813 $ 3,335,593 $ 600,000 $ 1,143,219 $ 1,743,219 


NEAL BASSETT, President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


NATIONAL - BEN FRANKLIN FIRE INS. CO. 
$ 5,233,116 $ 3,070,630 $ 1,000,000 $ 1,162,486 $ 2,162,486 


NEAL BASSETT, President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


SUPERIOR FIRE INSURANCE CO. 
$ 5,073,876 $ 3,061,200 $ 1,000,000 $ 1,012,676 $ 2,012,676 

















NEAL BASSETT, Chairman of Board 
President JOHN wg ne sh ~ 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres 


CONCORDIA FIRE INSURANCE CO. 
$ 5,564,987 $ 3,078,063 $ 1,000,000 $ 1,486,923 $ 2,486,923 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pree’t 


CAPITAL FIRE INSURANCE CO. 
$ 652,382 $ 13,200 $ 300,000 $ 339,182 $ 639,182 


CHAS. H. YUNKER, Presid : . JOHN KAY, Vice-Presiden 
lent t 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres't 


MILWAUKEE MECHANICS’ INSURANCE CO. 
$13,045,126 $ 7,886,590 $ 2,000,000 $ 3,158,536 $ 5,158,536 


NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, President S. WM. BURTON, 











Vice-President 
J. C. HEY’! Vice-President EARL R. HUNT, beers WM. P. STANTON, Vice-President 5S. K. McCLU Vice-President 
"7 JOHN KAY, Vice-President H. HASSINGER, Vice-President WELLS T. BASSETT, BE, View Free 


METROPOLITAN CASUALTY INSURANCE CO. 
$14,945,383 $10,320,195 $ 1,500,000 $ 3,125,187 3 4,625,187 


NEAL BASSETT, Chairman of Board 


Cc. W. FEIGENSPAN, President W. VAN a eee Vice-President 
E. Cc. gg Vice-President HIN KAY, Vice-President 
A. HASS. 


JOHN 
INGER, Vice-President WELLS T. BASSETT, Vice-Prosidene 


COMMERCIAL CASUALTY INSURANCE CO. 
$14,741,017 $ 9,712,813 $ 2,500,000 $ 2,528,203 $ 5,028,203 


TOTAL OF ASSETS TOTAL OF LIABILITIES TOTAL NET PREMIUMS 








-$131,779,040* $58,562,251 $49,400,938 





WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Ill. 10 Park Place 


San Francisco, Californi 
H. A. CLARK, Manager Newark, New Jersey 60 di ormia 
Ase’t Managers CANADIAN DEPARTMENT _ W. W. & E. G. POTTER, Managers 
H.R. M. SMITH 461-467 Bay St., Toronto, Canada FA Ass’t Managers 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 





* Capital and Surplus of affiliated companies owned by Firemen’s, appear in gross assets of both. 


LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
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BOSTON PROMOTES TWO 





W. J. Chisholm and F. M. Dominick 
Made Secretary and Assistant Secre- 
tary Respectively; In Accounting 
The directors of the Boston and Old 
.\Colony companies of Boston last week 
elected William J. Chisholm secretary 
of the Boston. He had been assistant 
secretary of the company since 1916 and 
secretary of the Old Colony since 1925. 
He succeeds Freeman Nickerson, who 
died last month. F. M. Dominick, audi- 
tor, was promoted to assistant secretary 

of both companies. 

Mr. Chisholm has been with the Bos- 
ton for twenty-seven years. He had 
charge of the accounting department for 
thirteen years—from 1903 to 1916—when 
he was made assistant secretary. Pre- 
vious to his connection with the Boston 
he had been engaged in insurance ac- 
counting for the old North American 
Insurance Co. Mr. Dominick started his 
insurance career as a clerk with the Mas- 
sachusetts Insurance Department in 1909. 
Later he was assigned to the examiner’s 
department. He served with the A. E. F. 
in France during the World War and in 
1922 went with the Boston as an auditor. 





TO ISSUE COMBINED COVERS 
Springfield F. & M. Group and Stand- 
ard Accident Will Write Joint 
Automobile Policies 
The Springfield Fire & Marine of 
Springfield, Mass., and its affiliated com- 
panies and the Standard Accident of 
Detroit have effected an alliance where- 
by facilities will be offered agents li- 
censed for both companies to issue com- 
bined fire and casualty cover automo- 
bile policies. This announcement is wel- 
comed by the agents of both organiza- 
tions who have been seeking the oppor- 
tunity to issue such full cover contracts 


in connection with their automobile 
business. 
President D. M. Ferry, Jr., and Vice- 


President Paul M. Bowen of the Stand- 
ard Accident are directors of the Michi- 
gan Fire & Marine of Detroit, one of 
the Springfield’s subsidiaries and _ this 
new arrangement brings the officers of 
all the companies closer together. 





MUNICIPAL PROPERTY INSURED 

Fire insurance totaling $2,179,000 be- 
came effective upon city property of Man- 
chester, N. H., last week. This business 
was divided among thirty-three local 
agencies and is the result of a special 
appropriation of $18,000 voted by the may- 
or and board of aldermen to cover the 
premium on a three-year policy. A long 
controversy has thus been brought to a 
close. 





LARGE AIRCRAFT COVERAGE 

The Junkers G. 38, largest land air- 
plane, is insured for an amount of mks. 
700,000 or about $168,000 with the Ger- 
man Air Pool against all hull risks. It 
is at present on a tour through Europe. 


AMERICAN OF N. J. SUPPLEMENT 





Twelve Page Pictorial Review Issued by 
Newark “Sunday Call” of Company’s 
New Building 


The Newark “Sunday Call” featured in 
a twelve page pictorial review last Sun- 
day the new building of the American 
of Newark, showing the exterior and 
many of the offices of the officials, local 
department, filing room, accounting de- 
partment, a picture of the building the 
company formerly occupied, and officers. 
The officers of the Bankers Indemnity 
were also featured. 

In addition there appeared an inter- 
esting history of the company in its in- 
ception. The company was organized as 
a mutual fire organization and opened 
its first offices on the second floor of 
the old Daily Advertiser building, now 
part of the Kinney building, Newark. 

More than 2,000 people in all walks of 
life in Newark and vicinity inspected the 
building on Tuesday afternoon last. They 
were escorted through the building by 
the officials and heads of the various 
departments. 

The building, with its tower, is seven- 
teen stories in height, of fireproof con- 
struction and is located on Washington 
street, directly opposite Washington 
Park, Newark. The tower lights at night, 
which consist of red, white and blue, can 
be seen at a distance of twenty miles. 





HOME CHANGES IN PHILA. 


All the companies in the Home group 
in Philadelphia are to be moved to the 
Franklin Fire building at 421 Walnut 
street; the present office of the National 
Liberty group at 427 Walnut street will 
be closed and the Southern Fire, now 
domiciled with the Southern Surety in 
the Manhattan building, will be trans- 
ferred to the new location. The compa- 
nies will be under the management of 
John Glendenning and P. H. Mell with 
the following assistant managers: Felix 
Hargrett, Raymond Hines, Percy G. 
Buck and Joseph M. Forrestel. The 
Southern Fire will also have John Gal- 
lagher as assistant manager. 





LIBERTY FIRE BONUS 


The Liberty Fire of Louisville has 
prospered sufficiently during the year to 
be able to distribute its usual Christ- 
mas bonus to its employes, President J. 
E. Huhn has announced. Premiums 
showed an increase of 100% during the 
year. The Liberty Fire has taken over 
Reutlinger & Co. and is now one of the 
largest agencies in the South, as well as 
the oldest Kentucky company. 





ADJUSTER IN TROUBLE 


W. R. Connor, former Erie, Pa., in- 
surance adjuster, pleaded guilty to four 
counts of forgery in that city last week, 
it being charged he signed his name to 
false reports with intent to defraud in- 
surance companies. Sentence was de- 
ferred. 








munities. 





Professional Services 


EOPLE recognize the im- 
portance of professional 
services such as are ren- 

dered by a doctor or a lawyer. 
Backed by a first-class com- 

pany of good reputation, Har- 

monia agents can offer expert 

advice and assistance to their 

clients and thus acquire a pro- 

fessional standing in their com- 


THE HARMONIA 
FIRE INSURANCE CO. 


WILFRED KURTH,, Pres. 
59 Maiden Lane, New York 
















Mutual Competition 


(Continued from Page 1) 

been written in mutuals, the treasurer 
of the corporation concerned declared 
that he did not object to taking the line 
from the mutuals but he was deeply con- 
cerned as to how he could face the large 
number of other concerns which he had 
persuaded to place their insurance in 
mutual companies. 

“The force that has lain dormant is 
that of the buying power of the per- 
sons affiliated with stock insurance, 
which force has never been crystallized. 
It is not necessary that we should be 
influenced by a spirit of retaliation or 
boycott, but does it not accomplish the 
same purpose if we will go on record, 
individually and collectively, that we will 
patronize only those who subscribe to 
our principles? 

“I am informed that the difference in 


Your Careful Thought 





When you purchase Merchandise, you expect the Merchant to 
guarantee its satisfaction. He expects the same protection from the 


Insurance Policies you sell him. 
“Are you giving it to him?” 
Hanover Policies Provide That Protection 


premium between the mutuals and stock 
companies on the Chrysler line is ap- 
proximately $50,000 over a three year 
period. I have estimated that should 
this action cause the loss of sale of only 
200 Chrysler automobiles, it would rep- 
resent the saving made in the insurance, 
which would cost the Chrysler Corpora- 
tion $150,000 in three years. 

“Retaliation is undignified but loyalty 
is the greatest attribute a man may pos- 
sess.” 


Plans are rapidly forming for the es- 
tablishment of a national association 0 
full time brokers. The idea has been 
endorsed by the New York and San 
Francisco associations, and the Illinois 
association has been requested to pro- 
ceed with the plans. The committee in 
charge is headed by Arthur Gallagher of 
Chicago. Arthur Schwartz spoke to the 
meeting urging a national association in 
view’ of its influence on commissions. 








$4,000,000 CAPITAL 


$16,802,949 POLICYHOLDERS’ SURPLUS 


The HANOVER FIRE INSURANCE COMPANY of New York Charles W. Higley, Pres. 


$23, 703,714 ASSETS 
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BROOKLYN Fire INSURANCE COMPANY 


AMERICAN EQUITABLE ASSURANCE 
Company oF New York 
Capital, $2,000,000.00 





Bronx Fire INSURANCE COMPANY 
OF THE City oF New York 
Capital, $1,000,000.00 





Capital, $1,000,000.00 





GLOBE INSURANCE COMPANY 
OF AMERICA 
Pittsburgh, Pa. 
(Incorporated 1862) 
Capital, $1,000,000.00 


INDEPENDENCE FIRE INSURANCE 


CoMPANY 


Philadelphia, Pa. 
Capital, $1,000,000.00 





INDEPENDENCE INDEMNITY COMPANY 
Philadelphia, Pa. 


Capital, $1,250,000.00 





KNICKERBOCKER INSURANCE COMPANY 
oF New YorK 


Capital, $1,000 000.00 


MERCHANTS AND MANUFACTURERS 
Fire INsuRANCE COMPANY 
Newark, N. J. 
(Chartered 1849 


Capital, $1,000,000.00 





(Incorporated 1832) 
Capital, $1,000,000.00 





ReEpuBLic Fire INsuRANCE COMPANY 
OF AMERICA 
Pittsburgh, Pa. 

(Incorporated 187 
Capital, $1,000 000. 


New York Fire InsurRANCE COMPANY 





Public Confidence in 


Is Greater 


Insurance 





OW shall insurance sell a greater vol- 
ume? How is it to meet the needs of 
business men for an increased assump- 

tion of their risks by insurance? 


These questions will be answered chiefly by 
producers. The time was when insurance did 
not concern itself about some valuable helps 
to the sale of insurance which are now em- 
ployed. The business worried little about 
public relations and did little to make them 
more favorable. Much of the cultivation that 
was done was carried on by the agents through 
their activities in.local affairs. 


But in late years there has been an awaken- 
ing, and more has been accomplished than we 
may realize or even believe. All over the 
country a campaign to sell stock fire insurance 
is being conducted in the daily newspapers. 
The activity of agents, moreover, is greater 





‘against this or that. 


than ever. One effect is that insurance has 
entered upon an era of comparative good will 
in its public relations. 


In one sense this result is not surprising, 
when we think of the wholehearted and con- 
tinuous conservation effort of both fire and 
casualty insurance to save life and property. 
But we have been slow to impress that work 
upon the public. 


Yet we find an improved attitude. It is re- 
flected by more frequent use of the word 
insurance. For example one can hardly pick 
up an issue of one of our national weekly or 
monthly publications without finding some 
product or other advertised as “insurance” 
It indicates that adver- 
tisers and the public in general are looking 
upon insurance more and more favorably. 
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Origin Of Black Tom Loss 


No Evidence That Destruction Was Due to Smudge or to 
Mosquito Fires, Says Allen E. Clough of New York 


Board of Fire Underwriters’ Loss Committee 


Ever since the Black Tom explosion 
in July, 1916, Allen E. Clough has been 
secretary of the committee representing 
fire insurance companies involved in that 
disaster. 

After reading a statement in the New 
York “Times” made by E. J. Smith, in 
which Mr. Smith attributed the cause of 
the Black Tom catastrophe to smudge 
fires, Mr. Clough says: 

“Mr. Smith was the head of the Ervin 
J. Smith National Detective Agency. He 
was employed by the Ufiderwriters’ Com- 
mittee from January 20 to and includ- 
ing February 5, 1925, on his representa- 
tion that, from former investigations 
which he had made, he could be of ma- 
terial assistance in proving the incen- 
diary nature of the Black Tom fire. 

“There was no evidence that the de- 
struction of Black Tom was due to 
smudge or mosquito fires. 


Facts Brought Out 

“Whatever facts there were concern- 
ing smudge fires on Black Tom were 
brought out, shortly after the destruc- 
tion, upon the trials of many cases 
brought against the Lehigh Valley Rail- 
road by persons who had suffered losses, 
and this evidence was in turn presented, 
in its entirety, to the Mixed Claims Com- 
mission. In addition, Germany put in 
evidence before the Mixed Claims Com- 
mission the statement of one Grundman 
to the effect that Grundman remembered 
having seen a mosquito fire at Black 
Tom on the night of the explosion, near 
a shelter which some detectives em- 
ployed as guards had erected near the 
extreme easterly end of Black Tom, sev- 
eral hundred yards away frem the place 
where the fire first broke out. All ef- 


forts to establish that the destruction 
was occasioned by a fire on the ground, 
however, were finally abandoned, and it 
was conceded by Germany that the fire 
did not start from the ground, but on 
the inside of a box car. 

Conflicting Evidence 

“In many regards the evidence taken 
on the trials of the cases against the 
Lehigh Valley Railroad was conflicting, 
but not in regard to the following cir- 
cumstances under which the fire started. 
As to these circumstances there was 
eventually no disagreement between the 
parties before the Mixed Claims Com- 
mission. 

One Ejiseman, captain of the barge 
Paulina, which was moored to the North 
Pier at the extreme easterly end of 
Black Tom, had been in Newark on the 
evening of the night of the disaster. He 
took a train back from Newark at 12:01 
A. M., and arrived at Communipaw Ave- 
nue station at about eighteen or twenty 
minutes after midnight. From there he 
walked to the westerly end of Black 
Tom and thence easterly along the sea 
wall on Black Tom, until he met one 
Burns, a private detective employed to 
watch barges moored to the North Pier. 
Burns, seeing Eiseman approaching, had 
walked down from the North Pier to 
meet him. They met on Pier 7, about 
opposite the pile stockade. 

“Eiseman, walking easterly along the 
sea wall on Black Tom until he met 
Burns, had passed right by the explo- 
sives cars in one of which the fire start- 
ed and had observed nothing. There was 
no fire when he passed—no fire in any 
car, or anywhere on the ground, or else- 
where in the vicinity. 

“After passing these cars and meeting 
Burns, Eiseman was held in conversa- 


tion by Burns for a few moments. This 
was about 12:45 A. M. Burns was fac- 
ing toward the west, Eiseman toward the 
East. Suddenly Burns exclaimed: 
“There’s a fire.” Eiseman turned and 
saw a blaze where a few minutes before 
there had been no fire at all. 
Fire In Car 

“The fire was burning from the inside 
of a box car, an explosives car. It was 
burning from the interior of the car, 
flaming out around the top and side 
edges of the door and up into the air. 
There was no fire on the ground. 

“The burning car, like all the other 
explosives cars, had been examined that 
evening at about 6 P. M.., after cessation 
of work at Black Tom. At that time the 
seals and chocks on it had been found 
to be intact. And since the seals and 
chocks were intact at 6 P. M. it is obvi- 
ous that a fire could not have started on 
the inside of the car at 12:45 A. M. 
through any inadvertence. 

“The following is quoted from the 
opinion of the Mixed Claims Commis- 
sion: 

“*The fire started in the middle of 

a clear, fairly calm night, at about 
12:45 A. M., in the form of a small 
blaze, which was discovered by the 
watchman breaking out around the 
door of a wooden box car which prob- 
ably contained explosive shells filled 
with smokeless powder.’” 


PHILA. ASS’N OFICERS 

The Philadelphia Fire Underwriters’ 
Association at its annual meeting last 
week elected the following members to 
the executive committee for three years: 
T. Magill Patterson, John Glendenning 
and John K, Payne. Others on the ex- 
ecutive commitee are Samuel P. Rodgers, 
Harold Haskins, Richard Cross, W. J. 
Snyder, Harry F. Ries and George Y. 
Shermer. The executive committee has 
elected the following as officers of the 
association: Samuel P. Rodgers, chair- 
man; Harold Haskins, vice-chairman; J. 
Sanderson Trump, secretary-treasurer, 
and Paul M. Fell, assistant secretary- 
treasurer. 





D. R. LECRAW TO RETIRE 





Marine Manager of Commercial Union 
Will Be Succeeded Here January 1 
by William Betteridge of Chicago 

D. R. Lecraw, who has been marine 
underwriter for the Commercial Union 
for the last twenty years in New York, 
is retiring on January 1 and will be suc- 
ceeded by William Betteridge, who has 
been manager of the marine office at 
Chicago for seventeen years. Mr. Bet- 
teridge has already come to New York 
and will work with Mr. Lecraw until the 
end of the year in order to get acquaint- 
ed with the routine here. The new man- 
ager will also act as marine manager for 
the Century of Edinburgh for the United 
States east of the Rocky Mountains, a 
post Mr, Lecraw has held. Mr. Bet- 
teridge got his early training in New 
York years ago under Mr. Lecraw. 

William B. Wolverton will succeed Mr. 
Betteridge in Chicago. He has had pre- 
vious experience in the Chicago marine 
office of Fred S. James & Co. Effective 
January 1 the Great Lakes business of 
the Commercial Union will be trans- 
ferred from Chicago to New York and 
Harry F. McCormack, who has been in 
the Chicago office, will come to New 
York as assistant secretary of the ma- 
rine branch. 





ATTEND MARINE LUNCHEON 


New Jersey marine underwriters were 
in evidence at the luncheon of the Ma- 
rine Association of New Jersev which 
was held on Monday of this week at the 
Grand Hotel, Hoboken. David Arnott, 
chief surveyor of the American Bureau 
of Shipping and a member of the United 
States Load Line Committee, was the 
guest speaker. 





N. J. SPECIAL AGENTS’ MEETING 

The next meeting of the New Jersey 
Special Agents’ Association will be held 
on Monday evening, December 8, in the 
Newark Elks’ Club. The executive com- 
mittee will hold a meeting previous to 
the regular dinner-meeting. 





122 E. 42nd Street 





Germanic Fire 


Insurance Company 
: of New York 


NORMAN T. ROBERTSON, President 


New York City 





June 30, 1930 
NE kk cineca eens 


Surplus to Policy Holders. . . 


.... $1,000,000 
1,795,018 





KNOWLEDGE 


its agents 


MAKES 





of what is insurable; how it should be 
insured to produce an underwriting profit; 
and a willingness to share that profit with 


Germanic Representation an Agency Asset 
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local agents. 

















Advertising 


HE power 
some of the marvels of the age. But 
no one really understands what elec- 


They only know what it will 


is true of advertising. 
understood by only a few. Yet the things 
that have been accomplished with the aid 
aac can be appreciated by every- 


y. 

Economically planned, and intelligently - 
applied, advertising can greatly assist you 
in building up your premium income. - 


The advertising department of the New 
Brunswick is always at the service of its 
It can supply you with 
pamphlets on various kinds of insurance, 
electros for newspaper advertisements, post- 
ers, window display material, blotters, and 
other advertising aids. 


“Tre New Brunswick 
FIRE INSURANCE COQ 
WILFRED KURTH, Pres. 

59 Maiden Lane, New York, N. Y. 
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, ¥= control for 


the sky is near. While design 
and construction for safety in 
aircraft are now uppermost, 
and skill counts for so much, 
the ultimate factor of security 
is the parachute. 

Modern business recognizes 
the signficance of good equip- 
ment and management. Its 
security against uncontrollable 
loss is measured by the char- 
acter of the insurance provided. 
The Royal Shield on an insur- 
ance policy is the guarantee of 
“Security First.” 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 












The city of Utica has inaugurated a 
great improvement in respect to street 
sign posts. As closed automobiles were 
becoming “lower and lower the elevated 
signs were becoming harder to read, 
without sticking your head out of the 
car, or lowering your body in order to 
read. As it was impossible to get higher 
cars the city of Utica decided to lower 
the signs so that now you can decipher 
what street you are on, or crossing, with- 
out eitner twisting your neck or eyes or 
your “insides.” 

Possibly that overgrown village called 
New York City will follow suit sooner 
or later. New York City is always sev- 
eral years behind smaller, but more pro- 
gressive, towns in such things. 

As I am a native New Yorker by two 
generations I know the old town pretty 
well but we are not as progressive as we 
think we are in many things. Up state 
communities had trolley cars and electric 
lighting when New York City still had 
horse cars and gas. 

The great metropolitan dailies intro- 
duced the reminiscing columns headed 
“Ten-Twenty-Thirty” (years ago) only 
a short while ago. The Buffalo “Ex- 
press” and many other papers had a col- 
umn like this forty years ago. The mod- 
ern columnist’s idea in vogue in New 
York for not very long existed in upstate 
papers also over forty years ago. 

The side entrance trolley car existed in 
Syracuse, N. Y., in 1894, long before it 
was thought of in New York City. 

I voted for Theodore Roosevelt for 
governor at Rochester, N. Y., in 1899, in 
a voting machine, just about thirty years 
before voting machines were used in 
New York City. The old “Iroquois” 
Hotel in Buffalo, N. Y., was ages ahead 
of its New York City contemporaries in 
1900. 

Lockport, N. Y., had central heating in 
its residence section in 1894 and this 
great convenience applied to residence 
sections has not yet reached New York 
City. 

Rochester, N. Y., had a fireproof office 
building and hotel building early in the 
80’s, when such a thing was unheard of 
and unthought of in New York City. 

I refer to the Powers Buildings, well- 
known to all New York State fieldmen 
as the Powers Hotel and the Powers 


Office Block which, by the way, were so: 


well built by the architect Warner 
(grandfather of Al Smith’s son-in-law 
‘Warner, head of the New York State 
police), without any insurance standards 
or specifications that with the exception 
of a small exposure of the metal of 
beams the ceiling still passes muster as 
fireproof construction under the modern 
National Board regulations. There were 
no Nationa! Board standards in 1880. 

All of which is respectfully submitted 
to some of my friends in New York 
City when they speak of everything out- 
side of New York City as the “sticks” 
or the “tall timbers.” Nobody is as pro- 
vincial as the New Yorker who has never 
been away from New York City long 
enough to see and learn something about 
the real United States. 

x * x 
Ed Angle and the Hessians 

Ed Angle, of Kingston,. N. Y., for 
many years local agent there, as now, 
and an adjuster for companies, had an 
interesting story to tell me one day on a 
long drive, regarding his ancestry. When 
a detachment of Hessian soldiers under 
their Hessian officer, Baum, were sent 


by General Burgoyne, the British com- 
mander, to capture a store of supplies 
which the American patriots had 
amassed at Bennington in the Revolu- 
tionary War as Burgoyne was being 
starved into surrender at Schuylerville 
(then called Saratoga), they were de- 
feated by the American militia officer, 
Colonel Stark (of Molly Stark fame). 

There were no pens or prisons to put 
the Hessian captives in, so they gave 
them land and material to build huts and 
told them to shift for themselves, which 
they gladly did, as they had been sold at 
so much per head by their rascally Mark- 
grave of Hesse to the English govern- 
ment for use in the American campaign 
and had fought only because they had to, 
having been actually torn away from 
their families and treated like so much 
cattle. 

Well, they prospered, and my agent of 
the old Germania at Bennington was a 
descendant of one of them and so is Ed 
Angle. His grandfather followed the 
wirespread emigration from Vermont 
into New York State and came as a pi- 
oneer to the wilderness which is now the 
Catskill Mountains to a place called 
WestKill where Ed was born. 

The way I got Ed to tell me this story 
came about by my remarking that if I 
did not know him as I did I would have 
concluded that he was of German Hes- 
sian descent, as I have kinfolk that look 
like him, and they came from the same 
part of the country that Angle’s ances- 
tors came from, only much later, in the 
1830’s. My maternal grandfather came 
from Hessen Cassel to New York in 
1830 and was the first German druggist 
in New York. His drug store was on 
Broadway opposite City Hall, which was 
uptown in those days. 





SCHREINER ON MUNICH BOARD 





President of Pilot Reinsurance a Di- 
rector of German Company; Hon- 
ored by Munich University 
Carl Schreiner, president of the Pilot 
Reinsurance of New York and one of the 
leading fire reinsurance underwriters in 
this country, has been elected to the 
board of directors of the Munich Rein- 
insurance of Munich, Germany. He was 
formerly a member of the board of man- 
agement of that company. Mr. Schrei- 
ner has been in Germany and is now en 
route back to the United States on the 

“Bremen.” 

While in Munich the Ludwig Maximil- 
ian University of that city, at a convo- 
cation of its academic senate, conferred 
upon Mr. Schreiner the honorary dis- 
tinction of “Ehrenbuerger,” meaning in 
English, “honored citizen.” 

The premium income of the Munich 
Reinsurance for the fiscal year 1929-1930 
was 240,662,983 reichsmarks, an increase 
of over 20,000,000 reichsmarks. The 
profit for the twelve months ending June 
30, 1930, was 2,308,729 marks. A dividend 
of 12%, the same as last year, was de- 
clared by the directors last week. 


HAMPTON ROADS RECEIVER 


Denton S. Lowe was last week named 
by the Circuit Court in Baltimore as re- 
ceiver for the Hampton Roads Fire & 
Marine following proceedings instituted 
by Insurance Commissionér Harrison 
Rider of Maryland. The company was 
incorporated in Maryland in 1923 and has 
offices in both Baltimore and in Virginia. 
In the present suit it is alleged that the 
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liabilities of the company exceed the 
assets by $176,681. Mr. Lowe is the 
auditor of the Maryland State Insurance 
Commission. 


VA. ACTS ON HAMPTON ROADS 

The Hampton Roads Fire:& Marine 
of Baltimore, Md., has been summoned 
by the Virginia Corporation Commis- 
sion to show cause on December 1 why 
its license to do business should not be 
revoked. 








EXAMS K. O. APPLICANTS - 
The November examinations of the 
New York State Insurance Department 
for applicants for brokers’ licenses 





showed a higher mortality than usual. 
There were 141 applicants who took the 
examinations and of these only fifty 
passed while ninety-one failed, the per- 
centage of those passing being only 
35%. Once again these results show 
conclusively the benefits to be derived 
by the insurance business from a 
brokers’ qualification law. 





GETS DESK SET 


William E. Stewart, vice-president of 
the American of Newark, has been pre- 
sented with a beautiful silver desk set 
by Mrs. Stewart in honor of his twen- 
tieth anniversary as a member of the 
board of directors of the company. 








THE YORKSHIRE GROUP 





The YORKSHIRE Insurance Co., Ltd. 
LONDON & PROVINCIAL 
Marine & General Insurance Co., Ltd. 
SEABOARD Fire & Marine Insurance Co. : 


and 
The YORKSHIRE INDEMNITY Co. of N. Y. 


Unusual personal 
meaningless phrase to agents of the 
Yorkshire group but a real working plan 
that enables them to get ahead and stay 
there. . 


HOW TO WRITE RIGHT? WRITE TO WRIGHTEM! 


service is not a 
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History repeats itself. In November, 1920, we issued the 
accompanying advertisement. It is just as timely now as it 
was then. 
If normal expenditures are withheld much longer it spells 
disaster. It will cost the public less to fill their ordinary 
needs now than to continue the policy of not spending and 
later pay the high cost of shortsightedness. ‘ 
Publicity will steady the situation. Show this advertisement 
to merchants, manufacturers and bankers and suggest that 
they spread the idea in their own advertising. 
Additional copies of this advertisement may be had for 
the asking. 

Glens Falls Insurance Company, Glens Falls, N. Y. 


Stop 
CHASING YOUR OWN TAIL 


“ec 


AITING for prices to drop to the bottom before you buy?” Then you’re 
‘chasing your own tail. 


If you don’t buy, you can’t expect the next fellow to buy—and he won't! 
What’s the result? Poor business, thousands of failures, hundreds of thousands 
of unemployed, hard times for everyone. 


What’s the remedy? BUY NOW! Buy your full normal purchases of the 
essentials, but —BUY! 


If you don’t buy essentials now, you're helping to create business disaster, 
for prices will come down with a thud. 


If you do buy now, prices which have already been lowered, will continue 
to come down—but slowly and safely to your business and the country’s business. 





: If you do buy now, you will be buying at reduced prices, yet helping to 
A Coin of Confidence stabilize business in general. And when you help to stabilize business in general, 


This advertisement is a coin of confi- ou’re helpin our own business. 
dence published by the Glens Falls y P sy 


Insurance Company, in an effort to ree : 
fe ti dlc on teins icon snk If you do buy now, it will enable the man you bought from to buy, and the 


stabilize business—a coin of confi- endless chain charted above will work to your benefit instead of to your disaster. 
dence which it urges all manufacturers, 


merchants and consumers to circulate. 


PRUDENCE POINTS THE WAY 


We believe it is the duty of everybody in the interests of the 
nation and in his own interests, to buy now. We believe it is the 
duty of everybody to assert confidence by spreading the word and 
stimulating others to buy. We believe the American good sense— 
once it stops to reflect will agree that prices should not descend in 
a few days from the height which they were five years in ascending. 


At the present level of prices, they are fair: 
they will sustain wages and earnings. 
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Sturm Asks Agents 
To Maintain Courage 


OPTIMISTIC ON THE FUTURE 





America Fore Chairman Says That 
Though Transition Period May Be 
Hard “We Will Emerge Stronger 

Than Ever” 





Ernest Sturm, chairman of the boards 
of the America Fore Companies, has is- 
sued a word of courage to the local 
agents of these companies in the “Amer- 
ica Fore Bulletin.” He says that the 
people of the United States are opti- 
mistic and believe in the future of this 
country and though the transition period 
from depression to prosperity may bring 
some hardships the people will emerge 
stronger than ever. 

“We of today need courage to help 
us meet adversity with a smile, hard 
knocks and misfortune with cheerfulness, 
trials and sickness with patience, and 
the great sorrows of life with resigna- 
tion,’ Mr. Sturm states. ‘Have cour- 
age.” 

or many years Mr. Sturm has had 
on his desk a patriotic creed which he 
fecls should give everyone encourage- 
ment. He quotes this in his statement 
for it has been his own experience that 
it often has stood him in good stead. 
The creed follows: 

“WE BELIEVE in our country—The 
United States of America. We believe 
in her Constitution, her laws, her insti- 
tutions and the principles for which she 
sionds. We believe in her future—the 
past is secure. We believe in her vast 
resources, her great possibilities—yes, 
more, her wonderful certainties. 

“WE BELIEVE in the American peo- 
ple, their brain and their brawn. We 
believe in their honesty, their integrity 
and dependability. We believe that noth- 
ing can stand in the way of their com- 
mercial advancement and prosperity. 

“WE BELIEVE that what are termed 
‘times of business depression’ are but 
periods of preparation for greater and 
more pronounced commercial ‘successes. 

“AND WE BELIEVE tthat in our 
country are being worked out great prob- 
lems, the solution of which will be for 
the benefit of all mankind.” 





HOME HONORS BLUMENREITER 


Members of the official staff of the 
Home group last week tendered a 
dinner at the Roosevelt Hotel to 
G. A. Blumenreiter, who recently re- 
signed as secretary and manager of the 
service department of the Home to be- 
come head of the Crescent Brokerage 
Corporation of New York. About thirty- 
eight guests were present and Vice- 
President Harold V. Smith presided. 
Talks were made by Chairman of the 
Board Tyner, President Kurth and oth- 
ers in which they paid fine tributes to 
Mr. Blumenreiter. Vice-President Frank 
E. Burke presented him with an engraved 
watch as a token of affection from the 
Home’s official family. 





CONRAN STANDPIPE CASE 


The New York State Insurance De- 
partment has decided in favor of the 
Conran Standpipe Co., Inc., in its com- 
plaint against the New York Fire In- 
surance Rating Organization in which 
unfair discrimination was alleged in the 
matter of the allowance the rating body 
had granted for the standpipes Conran 
manufactures. Acting Insurance Super- 
intendent Thomas F. Behan says that the 
rates now charged by the rating or- 
ganization on buildings equipped with 
Conran standpipes are unreasonable and 
discriminatory and orders the rates to 
be lowered accordingly. 





REGULAR DIVIDEND DECLARED 


Directors of the Importers & Export- 
ers last week declared the regular divi- 
dend of $1 a share, payable December 
1 to stockholders of record as of Novem- 
ber 22. 


JERSEY CITY RESCUE TRUCK 





Is Designed by Deputy Fire Chief J. J. 
Tully; an American-La France & 
Foamite Product 


The fire department of Jersey City 
put into service recently one of the 
most modern pieces of fire apparatus 
ever constructed which bears the distinc- 
tion of being the only one of its kind in 
existence. The apparatus was designed 
and constructed under the supervision of 
Deputy Fire Chief James J. Tully of 
the Jersey City Fire Department and 
was made by the American-La France 
& Foamite Corporation of Elmira, N. Y. 


One of the unusual equipments of the 
apparatus is an electric generator to sup- 
ply power for floodlights which may be 


- 2eF 


KING JOHN 
1167-1216 
Ruler of England 
after Richard 


the S 
Lion-Hearted ‘ \ : 


Magna Carta. 


carried 600 feet into dark passages and 
tunnels, particularly at night. 

The machine, which is to be known 
as the rescue car, besides containing nu- 
merous compartments for carrying in- 
halators, gas masks, stretchers, first aid 
kits and other life saving apparatus, has 
a complete electrical generating set, 600 
feet of insulated cable and flood and 
portable searchlights. 


GETS ANGERSTEIN POLICY 

Another treasure has recently been 
added to the number which already make 
Lloyd’s one of the most interesting store- 
houses of items and documents of his- 
torical interest in the city of London. It 
is no less than a policy covering “Barr 
Bullion ‘or Dust” (presumably gold), 
dated September 25, 1790, and bearing, 
among others, the signature of John Ju- 
lius Angerstein, “the father of Lloyd’s.” 








‘ 


MAGNA CARTA 


En gland’s First ‘Protection 


Gathered on the meadow at Runnymede in June of the year 1215, 
England’s powerful barons compelled King John to sign the famous 


What makes this particular policy of 
special value is that it is the only one 
which Lloyd’s possesses bearing Anger- 
stein’s signature, although there are 
other documents which he signed in the 
possession of the corporation. The as- 
sured of 140 years ago appears to have 
had good security for his insurance, for 
in addition to Angerstein, the policy is 
underwritten by four other prominent 
underwriters. 

The policy, which covers voyages from 
Oporto to London, has been presented to 
Lloyd’s by Basil A. Simson, a non-un- 
derwriting member, and a son of Her- 
mann Simson, the present “father of 
Lloyd’s,” who was elected an annual sub- 
scriber in 1865, became an underwriting 
member in 1872 and was elected a non- 
underwriting member in 1927 on his re- 
tirement from active participation in the 
business. 


This Great Charter defined and recognized the rights of man and prop- 
erty. As a title deed of complete protection, it resembles the modern 


insurance policy. 


It is with good reason that prudent property owners safeguard their 
insurance policies as jealously as the title deeds of their homes. 


As an agent of the Fireman’s Fund or one of its affiliated companies, 
why not help the buyer of insurance to realize that a policy in a 
Fireman’s Fund company is a Magna Carta—a “title deed” of protec- 
tion against worry as well as against loss. 


FIREMAN’S FUND 
INSURANCE COMPANY ~ 


...and affiliated companies: 


HOME FIRE & MARINE INSURANCE COMPANY, OCCIDENTAL INSURANCE COMPANY 
and on the Pacific Coast the OCCIDENTAL INDEMNITY COMPANY 


SAN FRANCISCO 


NEW YORK 
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Unleashed Means Destruction! 
Sell Machinery 


Breakdown Insurance 


\ 


The MERICA FO RE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE: INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


AMERICAN EAGLE FirE INSURANCE COMPANY FIRST AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM, Chairman of the Boards 


Eighty Maiden L C PAUL L.HAID ena —~ New York,N.Y. 
die — THE FIDELITY AND CASUALTY COMPANY : 
ERNEST STURM, Chairman of the Board 
WADE FETZER. Vice Chairman 
PAUL._L..HAID, President 
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Finance Ass’n Insurance Report 


Hits Auto Rates Now Being Used 


Committee Headed by W. S. Mays of New York Says Rate 
Concessions for Finance Companies Are Not Defensible; 
Asks For Fewer Rate Schedules in Order to 
Simplify Business 


Some frank criticisms of the rates, 
rating methods and forms now used by 
the automobile writing fire companies 
which are members of the National Au- 
tomobile Underwriters’ Association were 
contained in the report of the insurance 
committee adopted at the annual meet- 
ing last week in Chicago of the National 
Association of Finance Companies. W. 
S. Mays of W. S. Mays & Co., Inc., New 
York, well-known in automobile insur- 
ance, is chairman of this committee. The 
dominant notes in the committee report 
are requests for greater simplicity in 
rates and insurance contracts that the 
finance companies can understand. 

The attempts of the Association insur- 
ance companies to secure finance risks 
by offering concessions in rates from 
those charged ordinary car owners is 
particularly deplored in this finance 
company association insurance report. 
Mr. Mays says clearly that the rates 
charged finance companies in 1930 for 
fire and theft risks are too low and do 
not warrant arbitrary discounts to any 
and all finance companies. He asks for 
sound insurance at sound rates. 

Speaking of the need for financé com- 
panies having cars insured for lines other 
than fire and theft and mentioning par- 
ticularly collision, conversion and con- 
flagration risks Mr. Mays’ report says: 

“We refer specifically to collision dam- 
age. While a great many finance com- 
panies under present conditions are buy- 
ing so-called single interest collision in- 
surance, even this is not general and 
even if this form of coverage is. carried, 
it creates ‘bad blood’ between the pur- 
chaser, the dealer and the finance com- 
pany, because it gives no element of 
protection to the purchaser, and in most 
cases results in suits against the pur- 
chaser and losses for the finance com- 
pany and to the dealer probable ‘repeat’ 
customers. 

“It is our opinion that some form of 
deductible collision insurance, ranging 
from $25 on the lower priced cars to 
$100 on the higher priced cars, should 
be made a mandatory and uniform part 
of the time sales plan, and it is our be- 
lief that if this course be adopted, it will 
be found that the net cost of this in- 
surance should be considerably reduced 
to the finance company given wholesale 
inclusion, which would entirely eliminate 
selection against the insurance carrier. 
It is our understanding that this plan 
has been given serious consideration and 
is being used at a number of points by 
national, as well as local companies. 

Conversion Insurance 


“There is one other form of coverage 
which we deem vital for the protection 
of the finance companies, particularly 
those whose volume runs less than two 
thousand cars per annum and that is, 
conversion insurance under simple and 
liberal forms of contract, which, after 
requiring the finance company to take 
all repossession and collection efforts in- 
cident to the business, places upon the 
efficient insurance company the respon- 
sibility of either recovering the car or 
returning it to its last domicile. By this 
we do not mean that any finance com- 
pany should rely upon this form of in- 
surance as a substitute for credit under- 
writing, but it is our belief that a well 
organized insurance company through 
proper adjustment service can co-operate 
in an efficient manner with the medium 


sized finance company, both as to elimi- 
nation of undesirable risks and ‘skip’ re- 
coveries and that the maintenance of 
this form of coverage will strengthen 
finance collateral which is offered to 
banks or rediscount companies. 


Confiscation Risks 
“While we believe that confiscation 
hazard is becoming less acute with the 
liberalization of the Federal Govern- 
ment’s attitude in this respect, we be- 
lieve that if reasonable rates could be 
secured, it would be well worth the cost 





W. S. MAYS 


of the coverage as same would supply 
additional protection for collateral lodged 
with the banks or rediscount companies. 
The present Conference rates are entire- 
ly out of line and are not justified by 
the experience, but it is quite possible 
that some companies who are not tied 
down by obligations to existing Confer- 
ence organizations will be in a position 
to underwrite this business on a reason- 
able rate basis, which will afford the 
proper protection and service. 

“We believe that the present system of 


rating automobile risks and the present 
method of allowing discounts to finance 
companies are archaic and not in ac- 
cord with modern business requirements, 
nor are. they justified by experience. 

“In the spring of this year, in face 
of an existing business depression and 
every indication that this depression 
would continue for a sizeable length of 
time, the Conference companies scraped 
the manual rates to the public to the 
bone, with the result that they have now 
tired of their bargain and only recent- 
ly there appeared an article in the ‘Jour- 
nal of Commerce’ which indicated that 
the experience on the finance business 
had become exceedingly unprofitable, 
that a large number of companies were 
withdrawing from it, and that there 
would be a considerable increase in rate 
next year. 


“Tt is our belief that the published 
rates to the consumer were not justified 
by the experience and left very little 
margin of profit to the insurance com- 
panies and that the arbitrary discounts 
granted to finance companies, regardless 
of the size, experience and qualifications 
were bound to create an unsatisfactory 
condition which, in the end, will react 
to the disadvantage of well run finance 
companies. It is our belief and rec- 
ommendation that the insurance com- 
panies, in making up published rates, 
should allow a reasonable margin of 
profit for the safety of the business, lib- 
eralize their policy forms insofar as the 
purchasers are concerned and that the 
net cost to finance companies should be 
regulated on the aualifications of credit 
underwriting methods and the general 
experience of the individual finance com- 
pany. 

Calls System Illogical 


“It is illogical and indefensible to 
grant to the new finance company, with- 
out any experience whatsoever, handling 
ene hundred cars per annum, the same 
rate differentials enieved by those who 
have been in business for a consider- 
able length of time and who have proven 
their capacity to keep their losses on a 
reasonable basis by co-operation and by 
careful credit underwriting. 

“It is our conviction as a sound busi- 
ness. proposition the experience of a giv- 
en finance company over a reasonable 
period must justify the rate it enjoys 
and leave a reasonable margin of profit 
to the insurance carriers and that in the 
interests of all concerned the principle 
of ‘live and let live’ should be main- 
tained. ° 

“In general, we deplore the present 
multiplicity of differentials between pop- 
ular cars of approximately the same sell- 
ing price, which is based on the old 
theory that one form of car in a given 
price class is more susceptible to fire 
and theft than another and is a relic 
of the early days of the industry when 
cars by their mechanical defects were 
particularly susceptible to fire and others 
—by their preponderance of numbers— 
were especially attractive to the thieves. 

“Tt is our opinion that the theft situ- 
ation has decidedly improved due, first, 
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AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $7,289,004.71 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $12,994,064.64 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,394,635.82 
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to the increased efficiency of the police 
department, the enforcement of the | yer 
Law, and last, but not least, the reduced 
gains to be derived from automobile 
thefts as compared with the various 
‘rackets’ that have sprung up as part 
of American life. 

“It is our opinion from a practical un- 
derwriting angle there should be little 
distinction made in theft rates rates be- 
tween cars of medium cost and that if 
rates be increased in any respect, this 
should be done with regard to the high- 
er priced cars where the volume is small- 
er and where the temptation to steal is 
greater. 

“It is also our considered opinion that 
the many differentials applicable to ter- 
ritories within the state are artificially 
illogical and should be eliminated. In 
its very nature the automobile is a mo- 
bile object and would not be worth any- 
thing to the owner unless it traversed 
a fairly wide radius. 

“The practice of writing a city risk 
at a certain figure and arbitrarily cut- 
ting the theft rate in half in the suburbs 
without consideration of the fact that 
the suburban car is used in city employ- 
ment has no merit, although we recog- 
nize the fact the theft hazard is less 
in the smaller towns and villages. 

“It is our belief that, with few devia- 
tions, not more than ten rate schedules 
would suffice for the entire United States 
and that these schedules should be prom- 
ulgated along territorial lines, with due 
consideration for the experience over a 
reasonable period. It stands to reason 
that the present rating methods cannot 
be scientific or accurate, because in the 
nature of things the changes are too vio- 
lent and are influenced too much by 
competitive conditions in the insurance 
business. 


Actual Value Form Recommended 


“The question of settlement of losses 
as respects valuation is one that has 
caused a great deal of controversy and 
trouble to virtually every finance com- 
pany in the business, and we think the 


(Continued on Page 41) 





BACK HAGUE RULES BILL 





Conference at Washington Endorses 

Legislation to Establish Rights and 

Liabilities of Ocean Carriers 

Legislation pending in Congress to es- 
tablish the rights and liabilities of ship- 
pers and ocean carriers received the ap- 
proval of a conference representing ship- 
per, underwriter, banker and shipowner 
interests held at headquarters of the 
Chamber of Commerce of the United 
States. After thorough discussion it was 
voted to recommend enactment of legis- 
lation embodying the so-called Hague 
Rules with certain modifications. The 
view was unanimous that this will be a 
most important step in the interest of 
international uniformity in ocean bills of 
lading. 

The chairman of the conference was 
Fred W. Sargent, president of the Chi- 
cago & North Western Railway, who is 
also chairman of the transportation an 
communication department committee 0 
the Chamber of Commerce of the United 
States. 


The legislation in ~uestion is embodied 
in the White Bill, H. R. 3830, pending 
before the Committee on Merchant Ma- 
rine and Fisheries of the House of Rep- 
resentatives. The rules now being con- 
sidered originated at a meeting held un- 
der the auspices of the International Law 
Association in London in 1921, called in 
the interests of international uniformity 
in ocean bills of lading, composed of 4 
group of men prominently identified with 
the various interests affected. . In 192 
an International Diplomatic Congress 
was held in Brussels for the considera- 
tion of the rules, and this conference 
unanimously agreed upon a convent 
that incorporated them with only slig 
modifications. The International Cham 
ber of Commerce has urged the approval 
of the rules for many years in the i 
terest of improved international trade. 
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Current Casualty Statistical 
Problems Seen By G. D. Moore 


Retiring President of Casualty Actuarial Society in Address 
Points to Definite Need for Standardization in 
Company Statistical Methods 


The ever: present need for the latest 
statistical experience in casualty insur- 
ance so as to gauge accurately the rates 
for various lines; the advisability of 
standardization of statistical methods in 
general use by the different carriers; and 
the growing trend for the statistician, ac- 
tuary and accountant to turn more and 
more to mechanical equipment, were fea- 
tured topics discussed by George D. 
Moore, comptroller, Standard Surety & 
Casualty, in his address before the Cas- 
utlay Actuarial Society last Friday at the 
Hotel Biltmore, New York, as retiring 
president of the organization. 

Mr. Moore presented a clear-cut pic- 
ture of how necessary it is to base rates 
upon statistical data collected continu- 
ously in order to reflect changes. He 
pointed out, for example, that statistics 
gathered yesterday for workmen’s com- 
pensation insurance do not present the 
same picture when viewed in the light 
of today’s laws and administration. It is 
probable, in his opinion, that pure pre- 
miums developed under the automobile 
financial responsibility acts administered 
today will not be the same as those un- 
der the common law liability acts of yes- 
terday. Similarly crime conditions and 
the Baumes law have had marked effect 
in changing the underlying basis of bur- 
glary rates; and the Wasservogel inves- 
tigation which changed the rate situation 
in public liability insurance in and around 


the metropolitan area almost over night. . 


Comparing Statistical Costs 


Swinging into his address the speaker 
emphasized that “with rates based on the 
latest statistical experience, the solvency 
of individual carriers and of the business 
in general, must be maintained by the 
production of the best and most reliable 
data possible.” He then said that an 
analysis of the underwriting results of 
stock companies reported to the National 
Bureau of Casualty & Surety Underwrit- 
ers disclosed that, for the year ending 
December 31, 1929, the ratio of general 
administration expense to premium 
earned was 10.2%. “Of the amount rep- 
resented by this percentage,” he said, 
approximately .008% was probably ab- 
sorbed by statistical work of the car- 
ners, and possibly .015 by accounting and 
Statistical work combined. 

. “One of the chief problems of the sta- 
tistical or accountant is to maintain his 
Costs at this figure or reduce them. In 
order to arrive at this result, he will find 
it useful to make a comparison, company 

yY company, to determine whether any 
Particular carrier is operating more effi- 
ciently. The greatest difficulty, however, 
€xists in making this comparison, as the 

€partments of one carrier do not fulfill 
t € sane function in another. 

‘The wage scales of different carriers 
Vary so greatly in different localities that 
it becomes almost impossible tg make an 


Seen 


intelligent study of economies effected. 
Efforts have been made, however, to 
compare, on the basis of premium vol- 
ume, the number of clerks employed in 
different branches of statistical and ac- 
counting work, in premium collections, 
experience rating calculations, of indi- 
vidual risk experience, and of unearned 
premium reserve, etc. 

_“All such studies, however, while en- 
lightening from a particular company’s 
standpoint, do not avail much for the 
business as a whole. We must look to 


other sources for possible retrenchment. 


= 





GEORGE D. MOORE 


These sources may be classified as fol- 
lows: 
(a) Reduction in statistical requirements. 
(b) Standardization of existing requirements. 
(c) Standardization of methods of operation. 
(d) Extension of the use of mechanical equip- 
ment. 


Complete Overhauling Necessary 


“In order to effect a reduction in statis- 
tical requirements, it would seem that a 
comnlete and thorough overhauling of 
the present requirements, both as re- 
gards the compulsory filing of data with 
state insurance departments, rating 
boards and bureaus, as well as the de- 
mands of the individual companies, is 
needed. It is far too easy to add to 
requirements, and not infrequently too 
little attention is given to the purpose 
and ultimate use of the data required. 
After filing of data has once become a 
requirement, it is oftentimes difficult to 
convince the supervising authorities that 


(Continued from Page 42) 
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FIRE AND LIFE 
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Eugene Oberdorfer, Jr., 
Brigadier General 


NEW HONOR FOR ATLANTA MAN 





Head of Agency Which Is General Agent 
For F. & C. and Also Represents 
Several Fire Companies 





Eugene Oberdorfer, Jr., president of 
the Oberdorfer Insurance Agency, Atlan- 
ta, has been retired from the Georgia 
National Guard with the rank of briga- 
dier general. Retirement of General 
Oberdorfer automatically relieves him of 
all outstanding assignments as ranking 
colonel and assistant adjutant general. He 
has had twenty years of service in the 
United States Army and Georgia militia. 
He entered the Guard shortly after his 
graduation from the University of 
Georgia in 1914, served on the Mexican 
border and in the World War served 
overseas. His promotion from colonel to 
general and his retirement in recogni- 
tion of his twenty years’ service were 
ordered by Governor Hardman. 

The Oberdorfer Insurance Agency is 
now located in new quarters on the 
ground floor of the new North Pryor 
Building. The agency is general agent 
of the Fidelity & Casualty of which 
company Eugene Oberdorfer, Sr., is resi- 
dent manager for Georgia, Florida, Ala- 
bama and South Carolina. The Ober- 
dorfer Insurance Agency also represents 
the First American, Great American, 
Commercial Union, Commonwealth and 
London Assurance. Its annual volume of 
premiums is now close to $250,000. 

Harold Hirsch is vice-president and 
general counsel of the agency; Donald 
Oberdorfer, vice-president; Welborn B. 
Cody, treasurer; Simon Freitag, secre- 
tary, and Sidney L. Saul, assistant sec- 
retary. 





DIES AT FOOTBALL GAME 





B. B. Hadfield Had Attack of Acute In- 
digestion; Casualty Manager of 
R. A. Corroon & Co. 

B. B. Hadfield, manager of the casualty 
and life insurance department of R. A. 
Corroon & Co., and an officer of that 
company, died while watching the Yale- 
Harvard football game last Saturday. He 
was suffering from an attack of acute in- 
digestion. 

“Barney” Hadfield was associated with 
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J. L. MEE ON SALESMANSHIP 





Equitable C. & S. Head Says Good Sure- 
ty Agent Is He Who Combines Sub- 
tlety With Desire to Serve 


John L. Mee, president, Equitable Cas- 
ualty & Surety, had the following inter- 
esting comments to make a short time 
ago on the “Personal Equation in Sales- 
manship” in addressing the general 
agents and branch office managers of his 
company: 

“The old school of thought was to the 
effect that salesmanship simply consist- 
ed of a representative of a company go- 
ing out and talking glibly. This has been 
discarded by many non-result-getting ex- 
periences on the part of salesmen ob- 
sessed with that thought. 

“In the sale and production of insur- 
ance premiums, an entirely different sit- 
uation exists. It is true that he who 
represents a company must, in the last 
analysis, be technically posted, but I have 
come to the conclusion that the man, 
agency or firm, making an extraordinary 
effort to project personality or individu- 
ality, as the case may be, and the suc- 
cessful representative of any company, 
is he who combines subtlety with an hon- 
est desire to serve the client in ways 
other than the mere acquisition of a 
preminm 

“T believe that the successful surety 
men of the company at heart must be 
diplomats; they must sense the present 
and prospective sources of contract bonds 
and adroitly maneuver themselves into 
position where there will be many rea- 
sons why they should be favored with 
the bond by the contractor at the right 
time. 

“Prosperity, construction- wise and 
otherwise, is but in the offing so far as 
this country is concerned, and agents 
must be prepared to take advantage of 
the construction programs that are now 
in the making and that will develop dur- 
ing the coming year.” 





SCHENECTADY APPOINTMENT 

The Standard Surety & Casualty has 
appointed the Ostrom Realty Corp., of 
Schenectady as its general agents for 
casualty and surety lines. This agency, 
formed in 1919, is one of the foremost 
offices in Schenectady. 








the Corroon interests for more than fif- 
teen years and at one time was with the 
Casualty Co. of America. 
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How Connecticut Auto 
Law Has Worked Out 


AGENTS GET STOECKEL’S VIEWS 





Motor Vehicle Commissioner Pleased 
With 1% Years’ Operation But 
Points to Needed Changes 





Robbins B. Stoeckel, commissioner of 
motor vehicles of Connecticut, who en- 
joys great popularity among the local in- 
surance agents of that state for his sane 
administration of the automobile finan- 
cial responsibility act, told of its work- 
ings in the past year and of some con- 
templated changes in a talk made last 
week before the annual convention of 
the Connecticut Association of Insurance 
Agents at the Hotel Taft in New Haven. 
Mr. Stoeckel is not only motor vehicle 
commissioner but also the sponsor of the 
financial responsibility act. At the con- 
clusion of his address a resolution was 
presented by Dale Butler of Middletown, 
local agent and former state senator, giv- 
ing unqualified approval of the commis- 
sioner and his work and pledging the 
agents’ association to co-operate fully 
with him. This resolution was passed 
unanimously and the commissioner given 
a fine ovation. 

While contending that the Connecticut 
financial responsibility law has been a 
substantial accomplishment for safety 
and has aided in reducing the accident 
ratio in the state Commissioner Stoeckel 
said that the law may have reached out 
too far. and brought too many people 
under its jurisdiction instead of confin- 
ing its operations to just the trouble 
makers among car drivers. He said he 
favored asking the legislature next year 
to limit the jurisdiction of the law and 
thus make it clear as to who does and 
who does not come within its scope. 

Favors Recognition for Good Drivers 


Commissioner Stoeckel said that he 
also would like to have it arranged with 
insurance companies so that liability and 
property damage coverage would attach 
to the individual rather than to the car. 
Then a driver would be covered no mat- 
ter whose car he might be driving and 
the complications also caused by a car 
registered in the name of one person 
being reported for accidents when driven 
by others in the family would be largely 
eliminated. The commissioner asked the 
agents for their advice on this question 
and said he was going to take it up 
with the head offices of the casualty 
companies. 

Under the Connecticut law there is a 
demerit system the commissioner said 
under which car owners who are convict- 
ed of certain offenses are penalized in 
their insurance rates but there is no pro- 
vision to give legitimate recognition to 
the drivers who have maintained a clean 
record. He said he would like to have 
some means for giving such reward. 
Commissioner Stoeckel also told the 
agents that the state attorney general 
had informed him that those car owners 
who were classified in Classes A, B. C or 
D now but who had clear records for 
twelve months could be advanced a class 
but only upon application. He said he 
hoped to have the law changed so that 
this advancement for good driving would 
become automatic. 

After being in effect for about a year 
and a half Commissioner Stoeckel sees 
the Connecticut law working smoothly 
and well. He declared: “It accomnlish- 
es this particular benefit for’ everybody, 
that every guarantor before he writes 
any risk for which financial responsibil- 
ity has been ordered, first secures a cer- 
tified copy of the record of that indi- 
vidual, so that when he does write the 
guaranty, if he writes it at all. it is 
with knowledge of the person, from the 
motor vehicle standpoint, for whom he is 
writing.” 

Unfairness of Compulsory Plan 

Comparing the compulsory form of in- 
surance with the financial responsibility 
law the speaker observed that the effect 


of compulsory automobile insurance was- 


to bring into the dragnet of the state 


which requires it all of its licensees, good 
and bad alike, without discrimination. 
“Manifestly the unfairness of the plan,” 
he said, “causes dissatisfaction and pre- 
vents the growth of public sentiment in 
favor of it. Its proponents have claimed 
for it that it would reduce accidents, but 
in actual practice it does not. How can 
the idea be sustained that a man who 
has insurance forced upon him by a state 
will thereby become a safe driver? 
Won't he rather be inclined to think that 
he and everyone else is protected in the 
same way, and that any damage he does 
will be paid for? Will he not become 
less cautious in his relations to others 
than he was previously ? 

“Again, is it a sound principle that 
everyone should be guaranteed without 
reference to his individual record and 
without investigation of it, and wherever 
this compulsory method is uniformly ap- 
plied, will it not necessarily follow that 
many persons who ought never to be 
operating motor vehicles upon the high- 
ways will do so through having received 
the guarantee of a sovereign state, mere- 
ly by compliance with its financial quali- 
fication? It seems rather that such a 
principle is like pauperism, in that it les- 
sens individual responsibility and tends 
to increase negligence and carelessness. 

“T submit that the whole principle of 
financial guarantee, with reference to 
safe and satisfactory motor vehicle op- 
eration, must be based upon the admin- 
istration of discipline and be applied only 
to those who are found deficient in the 
qualities which make them safe upon the 
highways, and who by reason of dan- 
gerous acts no longer stand upon an 
equality with others. 

“It has seemed to the Connecticut 
legislature that the principle of compul- 
sory insurance is not a fair principle any 
more than it might be fair to insist upon 
a law that the state should guarantee 
the payment of bills by one person to 
another, but on the other hand, if a per- 
son in driving a car upon the highway 
has demonstrated by some act of his 
that he is not sufficiently qualified, then 
it appears proper that the state should 
insist that before he continues as an 
operator he shall qualify financially 
against further injury or damage which 
he may occasion. Therefore it is the 
intention of the financial responsibility 
law primarily, that those persons who are 
more unfit as operators than others be 
placed under its provisions, and be re- 
quired to furnish guaranty against fur- 
ther improper conduct in that regard.” 


Administration of the Law 


Commissioner Stoeckel admitted the 
truth of the comment often made that 
this law “locks the door after the horse 
is stolen” but said: “It must be at once 
apparent that it is manifestly unfair to 
require eighty-five out of every one hun- 
dred operators to furnish financial guar- 
antee because the other fifteen are of 
the types described. It is not onlv un- 
fair, but there exists grave doubt wheth- 
er it is a legal possibility to accomplish 
this. Therefore, it seems that the pres- 
ent act, as now operative in Connecticut, 
is a reasonable act requiring nothing 
which is unfair, in principle at least, and 
only raising administrative difficulties 
with an occasional person who is not sat- 
isfied that the department has rightfullv 
charged him for his offense. Hearines 
are cheerfully granted in cases of this 
sort. 

“Tt may be remarked in connection 
with administration that about 10% of all 
those people who are ordered to file 
financial responsibility object, and that 
out of that percentage one-half are jus- 
tified. and the other half are not and 
are doubtful enough cases so that com- 
pliance is enforced. Not all of these 
cases are heard but are adjusted in con- 
ferences and through reconsideration, so 
it seems fair to conclude that under its 
general terms this law has been a good 
law and has not caused undue hardship 
to anyone, that is, if you measure the 
need of the law to carry out the prin- 
ciples of safety for the people as a whole, 


and consider that-very. often this. has_to_. 


be done at the expense of the individual.” 


BANK RIGHTS DEFINED 





Paid Depositor for Forgery When Not 
Liable; Court Allows Recovery From 
Aetna Casualty & Surety 

The right of a bank to recover from 
a surety company for payment made to 
a depositor after a forgery in which the 
bank incurred no liability was considered 
in U. S. Court of Appeals in the case of 
the Phoenix National Bank & Trust of 
Lexington, Ky., against the Aetna Cas- 
ualty & Surety. The Phoenix Bank & 
Trust has since been merged into the 
First National Bank & Trust. 

The higher court held that the surety 
company was liable in the amount of 
$5,551. This sum represented the amount 
that an employe of a petroleum company 
had extracted from the company’s ac- 
count at the bank by forging and raising 
checks. When the fraud was discovered 
and on the demand of the oil company, 
the bank recredited the amount to the oil 
company’s account, and in turn sought to 
recover from the surety company. 

Judge Cochran of the district federal 
court held that the bank was not obli- 
gated to make the recredits; did it vol- 
untarily and thus the surety firm was 
not liable. In ruling against the decision 
of the lower courts the Appellate division 
said: “Banks wish to keep their deposi- 
tors, not to alienate them. They would 
desire protection against the payments 
induced by forgery, not against the un- 
collectibility of claims resulting from 
such payments.” 


FAKE HOLDUP TRIAL 

Trial of Fred Wilkoff, 27 years. old, 
Elkhart, Ind., jewelry store owner, on 
a charge of making a false claim in an 
effort to collect burglary insurance, has 
been started in Circuit Court at Goshen, 
Ind. The case has attracted wide at- 
tention among casualty insurance men in 
Indiana. If the charges are true the 
case is one of the most flagrant of its 
kind ever brought to light in the state. 
Because of wide publicity, considerable 
difficulty is expected to be had in se- 
curing a jury. 

Wilkoff is one of nine defendants 
charged with the same offense. It is 
charged he and his partner, Phelan 
Wolf, employed the other defendants to 
stage a fake holdup of the Wright jew- 
elry store in Elkhart, which they owned. 
The holdup occurred January 27 and 
the owners and employes were bound 
and it was reported that jewelry valued 
at $17,000 was secured. Two of those 
indicted still are at large. 


FOUR QUIT BANK AGENCY 

Four companies, the Hartford, Royal, 
World Fire & Marine and Fidelity & De- 
posit have withdrawn from the Raleigh, 
N. C,, bank agency of the Wachovia 
Bank & Trust Co. The Firemen’s of 
Newark, which is not opposed to bank 
agencies, and the Consolidated Indem- 
nity still remain with this agency. When 
the bank agency was opened on October 
1 a storm of protest arose from the Ra- 
leigh local board and the North Carolina 
state association and a movement was 
started to get the companies out of the 
agency. 











ASKS NO RECEIVERS 

Vice-Chancellor Berry in Newark last 
week directed Voight & Bryce, Inc., in- 
surance and real estate brokers, and 
Thomas F. Bryce, vice-president, to sho:v 
cause this week why a receiver should 
not be appointed to liquidate the firm. 
The reason given for the application is 
dissension among the partners and the 
firm is not insolvent. The firm ceased 
to do business on September 1. It was 
incorporated May 1, 1925, with an au- 
thorized capital of: 500 shares of $100 
par value each, The firm has been do- 
ing a large general insurance business. 


COMPLETES 25 YEARS 
Owen A. Donegan, Baltimore branch 
manager of the Fidelity & Deposit and 
American Bonding, has rounded out a 
quarter of a century of service with the 
F. & D., being regarded as one of the 
company’s most successful producers. © 





Fondiller’s Fine Record _ 
With Casualty Society 


12 YEARS SECRETARY-TREASURER 





His Long Service Appreciated by Cas. 
ualty Actuaries; Member of Wood- 
ward, Fondiller & Ryan Firm 





With his re-election last week to the 
post of secretary-treasurer of the Cas- 
ualty Actuarial Society Richard Fondil- 
ler of Woodward, Fondiller & Ryan 
starts on his thirteenth consecutive year 
in this capacity. In all he has given fif- 
teen years of service to the Society, hav- 
ing been editor of “The Proceedings” 
from 1915 to 1918. Serving quietly and 





Blank & Stoller 
RICHARD FONDILLER 


efficiently, Mr. Fondiller may be likened 
to the “man behind the scenes” in a big 
dramatic production; things run along 
= because he is constantly on the 
job. 

In addition to the reputation he has 
made for himself in the Society Mr. Fon- 
diller has had a fine background for his 
present work as a consulting actuary. 
After his graduation from the College of 
the City of New York he studied law 
at Columbia University Law School and 
was admitted to the New York state and 
federal bars. For the next eleven years 
he held actuarial positions with life in- 
surance companies and then joined the 
New York State Workmen’s Compensa- 
tion Commission as assistant actuary. 
Then he connected with the Equitable 
Life Assurance Society in its group 1n- 
surance department as superintendent 0 
the bureau of accounts. 

Subsequently Mr. Fondiller became 4 
partner in the consulting firm of Wood- 
ward, Fondiller & Ryan, New York, 
which is recognized as one of the leading 
organizations of its kind in the country. 
Mr. Fondiller is a Fellow of the Amer- 
ican Institute of Actuaries, the Casualty 
Actuarial Society and the Fraternal Ac- 
tuarial Association. He is also the au- 
thor of various papers and lc.al notes 
on casualty insurance decisions 


TO JOIN OMAHA AGENCY 

George C. Wigert, Chicago branch mat 
ager of the National Union Indemnity 
and National Union Fire, has _resignet 
effective January 1 to become vice-prest 
dent of Morrison & Clark, Inc., large 
general agency firm in Omaha, in charge 
of its casualty department. Morrison © 
Clark represent the United States Cast 
alty, Globe & Rutgers and other compa 
nies. 





CHICAGO CHANGE din 

John H. O’Connor has been placed ! 

charge of bonding underwriting i vat 
Chicago branch office of the Cent 


West Casualty, succeeding — George 


Foy, resigned. 
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Can Duck Payment Of Car Damages 
By Becoming Voluntary Bankrupt 


Casualty men are interested in a Su- 
preme Court case in Brooklyn, involving 
negligence of drivers. The New York 
“Times” prints this story giving circum- 
stances of injury and court’s opinion: 

Money judgments obtained by the in- 
jured victims of negligent automobile 
drivers may be automatically wiped out 
by voluntary bankruptcv proceedings, 
Supreme Court Justice Fawcett in 
Brooklyn ruled last week. He expressed 
regret at having to rule that reckless 
driving could not be construed as “willful 
and malicious” within the meaning of the 
bankruptcy law provision which excludes 
the discharge of judgments obtained for 
willful and malicious personal injuries. 


Victim 17 Years Old 


The decision deprives Miss Gladalyn 
Richter, 17 years old, of 5515 Mill Lane, 
Brooklyn, of all hope of collecting the 
$35,454 verdict awarded to her for in- 
juries she received when she was struck 
by an automobile owned by John E. 
Halleran. Halleran, accordins to the evi- 
dence brought out in the trial of the 
girl’s negligence action, was sitting at 


the wheel of the car with a girl in his 
lap. The girl was alleged to be driving 
the machine, and two other passengers 
were crowded in the car, which was de- 
scribed as a two-passenger model. 

Halleran’s car was alleged to have 
struck the girl as she was crossing the 
street in daylight. It sped away, accord- 
ing to the testimony, but was caught by 
a pursuing motorist. The first trial re- 
sulted in an inadequate verdict, and the 
second in a verdict for the $35,454. 

On December 10, 1927, the day after 
the verdict was returned, Halleran filed 
a voluntary bankruptcy petition, listing 
the judgment and a $500 debt on a note 
as his liabilities. He was adjudged bank- 
rupt three days later, and some time 
afterward was discharged from _ bank- 
ruptcy. 

Halleran’s lawyer asked Justice Faw- 
cett to discharge the $35,454 judgment in 
view of his discharge from bankruptcy, 
but counsel for the injured girl contend- 
ed that the circumstances of the accident 
were such as to exclude that judgment 
under the willful and malicious injuries 
provisions of the bankruptcy law. 








MISUNDERSTAND ACCIDENTS 


Many Misleading Statements Made 
About Causes, C. E. Pettibone Tells 
North Carolina Meeting 

The frequently heard statement that 
98% of all industrial accidents are pre- 
ventable was characterized as mislead- 
ing and harmful by Charles E. Pettibone, 
vice-president of the American Mutual 
Liability and former president of the Na- 
tional Safety Council in an address at 
High Point, N. C., before the Industrial 
Safety Conference held under the aus- 
pices of the North Carolina Industrial 
Commission. 

He pointed out that because an acci- 
dent happens to fall within the classi- 
fication of non-mechanical it does not 
follow that it has been caused by neg- 
lect and influence of the human element, 
and cannot be prevented by physical 
guards. The need, he told the confer- 
ence, is to find practical means and 
methods of reducing or eliminating acci- 
dents by working with the material that 
exists—with human beings as they are 
and not as someone thinks they might 
be or ought to be. 

_Among the mental causes of accidents 
listed by the speaker were: inattention, 
itritation, worry, and lack of interest. He 
Placed the responsibility for industrial 
accident prevention equally upon man- 
agement and worker and designated me- 
chanical equipment and men as the two 
factors involved, with mechanical equip- 
Ment requiring first attention, “Make 
your plant reasonably safe mechanically 
before you can expect to arouse much 
enthusiasm for safe practices on the part 
of your employes,” he said.. 








RAPS EMPLOYERS’ NEGLECT 


The employer who relaxes in his ef- 
forts to safeguard his employes because 
his liability is covered by insurance was 
heartily condemned in address given by 
A. L. Roark, secretary of the Oklahoma 
State Insurance Board at a meeting of 
the Ponca City industrial leaders recent- 
ly. The secretary contended that while 
Msurance may partly make up to the 
amily of the injured employe, the loss 
of life and companionship of victims of 
fatal accidents can never be replaced by 
Msurance. He further stated that no in- 
dustry should be allowed to exist if it 


pended upon the management of a’ 


man who grows indifferent as to his em- 
Dloyes’ safety -because of the company’s 
surance. He told of the different kinds 
% compensation insurance in Oklahoma 
and vagaries found in specific cases of 
Mdustrial accidents. 


AUSTRALIAN COMPENSATION 





New Bill to Cover Government Employes 
Has Passed Senate; Benefits 
Described as Lavish 


The Australian Commonwealth Work- 
men’s Compensation Bill, which provides 
for the compensation in the event of 
death or injury for certain Common- 
wealth Government employes, has passed 
all stages in the Senate. 

The scale of benefits provided under 
the Bill was described by Senator Mc- 
Lachlan as not only generous but lavish. 
Compensation for the death of an em- 
ploye with dependents wholly supported 
by his earnings ranges from £400 to £750. 


. In cases of total or partial incapacity, the 


compensation provided is £750, but pro- 
vision is made for weekly payments not 
exceeding £3 10s. during the period of 
incapacity. Compensation for the loss 
of either an arm or hand is set down at 
£600, for loss of a thumb £225, for loss 
of a finger £112 10s., and for the loss of 
a toe joint £75. The employer is also 
sooo to pay medical expenses up to 





WITH AETNA SINCE 1895 


Edmund W. Danahy, Head of Company’s 
Purchasing and Supply Department, 
Celebrates Anniversary 

Edmund W. Danahy. superintendent of 
purchasing and supplies of the Aetna 
Affiliated Companies, recently began 
his thirtv-sixth year with the organi- 
zation. Mr. Danahy joined the Hart- 
ford company’s newly organized accident 
department in 1895 and during 1897 and 
1898 traveled extensively. auditing the 
accounts of the company’s local agents. 

Today the supply department under 
Mr. Danahy’s supervision requires sixty- 
two employes to handle the many de- 
tails incident to purchasing and distrib- 
uting the more than 8.000 items needed 
to-meet the requirements of Aetna’s 25.- 
000 casualty agents. Mr. Danahy is a 
member of the Aetna Life Men’s Cliuh 
and served two terms as president of its 
predecessor. the Aetna Life Insurance 
Club. He takes considerable interest in 
the social as well as the business activi- 
ties of the Aetna’s emnloves. 





NOT LIABLE FOR PLAY 

A workman iniured while playing bas- 
ketball voluntarily in the gymnasium of 
the employing company after his week’s 
work was over is not entitled to com- 
pensation benefits. the Pennsvlvania 
Workmen’s Compensation Board has 
ruled in the case of Steele vs. Kopper’s 
Construction Co. . -- 








DALLAS. 


Capital 


of the Southwest 











F all the people in the United States were moved to Texas its 
density of population would not exceed that of Massachusetts. 
Occupying 14% of the area of the United States the South- 


west has but 9% of the population. 


This section comprising 


Arkansas, Louisiana, Oklahoma and Texas produces each year 
more than six billion dollars of new wealth . . . . yet its resources 


are only 15% developed. 


In the heart of this vast and prosperous agricultural territory 
surrounded by mineral resources of incalculable value is Dallas— 
focal point of the wealth of the Southwest. Strategically located 
for supplying the needs of this great empire, Dallas has become 


its mercantile and financial capital. 


As an insurance center Dallas is one of the most important 


cities in the nation. 


Eight life insurance companies and fourteen 
fire and casualty companies have their Home Offices here. 


One 


hundred and eighty-six agencies operate in this city. 


Naturally enough Dallas is another Key City in our nation- 
wide service system stretching from Maine to California and from 


Canada to the Gulf. 


Here in Dallas you will find one more full functioning Branch 
Office of UNION INDEMNITY COMPANY and NEW YORK 
INDEMNITY COMPANY bringing complete insurance facilities 
and full Home Office service to the insurance agents of the great 


Southwest. 


Union Invemniry Company 


A DIVISION OF INSURANCE SECURITIES COMPANY, INC, 


New York Indemnity Company 


Detroit Life Insurance Company 





Union Title Guarantee Company, Inc. x 


Bankers & Merchants Fire Insurance Company Re onc 
EXECUTIVE OFFICHS UNION INDEMNITY BUILDING NEW ORLEANS 


lowa Fire Insurance Company 
La Salle Fire Insurance Company 
Union Title and Trust Company, W. B. P. 


te 100 MAIDEN LANE NEW YORK 

















Page 38 














November 28, 1930 





Change Burglary Manual 
To Fit New Conditions 


NEW BLANKET POLICY NEEDED 


Nat'l Bureau Increases Discount For 
Approved Tear Gas Systems; Pay- 
master Policy Endorsement 








The increasing number of bank rob- 
beries and other factors have been given 
recognition by the National Bureau of 
Casualty & Surety Underwriters in some 
important changes now effective in its 
burglary and theft manual. For one 
thing blanket safe deposit box robbery 
rates have been substantially reduced for 
banks located in Territory 2 since this 
form of insurance may now be written 
country wide at the Territory 1 rates. 
In view of the reduced rates the policy 
now excludes coverage on _ property 
owned by the bank or held by the bank 
in any capacity. 

A new blanket burglary and robbery 
policy has also been developed which 
covers securities deposited for safe 
keeping by banks in smaller centers with 
correspondent banks located in larger 
cities, provided the bank is located in a 
city with at least 100,000 population. The 
rate on this combination form of insur- 


ance has been fixed at sixty cents per 
$1,000 of insurance covering on the prem- 
ises of correspondent or depository 
banks in cities with 100,000 population 
and forty cents per $1,000 covering on 
the premises of the main Federal Re- 
serve Banks, located in Atlanta, Bos- 
ton, Chicago, Cleveland, Dallas, Kansas 
City, Minneapolis, New York City, Phila- 
delphia, Richmond, St. Louis and San 
Francisco. 


Paymaster Robbery Policy Extended 


The National Bureau has also taken 
cognizance of situations where large in- 
dustrial concerns have been held up on 
their customary pay day, after many of 
the employes had already received their 
salaries, and not only were the payroll 
funds taken but also several of the em- 
ployes who were still standing around 
the paymaster’s office were forced to 
turn over to the bandits the money which 
they had just received. 

A standard endorsement has now been 
prepared which will extend the paymas- 
ter robbery policy without additional 
premium to cover money and checks dis- 
tributed to the assured’s employes, pro- 
vided that the robbery occurs inside the 
assured’s premises on the same day that 
these employes are paid off, and that at 
the same time there is a robbery or at- 
tempted robbery of the paymaster. 


The standard burglary and robbery 
policies contain at the present time an 
exclusion to the effect, “that the com- 
pany shall not be liable for more than 
the amount advanced or loaned, plus in- 
terest accrued at legal rates, on prop- 
erty held as a pledge or as collateral 
for an advance or loan.” In view of the 
fact that several states have now passed 
laws making pawn brokers and other 
loaning agencies responsible up to the 
full value of the article pledged, it is 
now permissible to revise this clause by 
endorsement to provide full coverage. 

Other Changes 


The discount for approved tear gas 
systems. protecting banking premises 
against daylight robbery has now been 
increased from 10% to 25% effective No- 
vember 5, 1930. The burglary under- 
writers are hopeful that this modern sci- 
entific weapon will successfully frustrate 
bank robberies, and measurably reduce 
the heavy losses which insurance compa- 
nies have been sustaining on this line. 
The push-button and automatic gong 
alarms have not proven successful and 
the discount for these for bank robbery 
insurance is now being eliminated. 

A feature which should prove popular 
with gasoline service stations and simi- 
larly operated risks who sell and dis- 
pense merchandise and services outside 
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enced contractor. 


requirement. 


Practical, Dollars-and-Cents 


Producing Service 


ONTRACT for construction of a breakwater 
had been decided in favor of an experi- 
Bond was required im- 
mediately but, inasmuch as his quick assets were 
limited, he found it difficult to comply with the 
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The agent involved rep- 
resented an eastern com- 
pany and realized that the 
complex situation would re- 
quire much correspondence 
and delay before the bond 
could be issued. Seeking solution to 
the problem, he thought of Continen- 
tal, conveniently located nearby, and 
by telephone arranged to send _ his 
client into the Home Office to person- 
ally explain his situation. 


Upon arrival it was found that the 
contractor was well qualified for the 
work, owned ample machinery and 
other property and had sufficient credit 
with his bank to finance the job. His 
banker verified his statements by tele- 
phone and Continental promptly issued 
the desired bond. The agent collected 
a substantial commission and. won the 
good-will of a valuable client. 
recognizing good service, he took on 
Continental representation. 


This is but one of the many exam- 
ples of the unfailing service the Con- 
tinental Companies offer to fieldmen. 
A staff of experienced executives and 
over 1,000 competent employees stand 
in constant readiness to render busi- 
ness-building, profit-winning service to 
Continental representatives. 
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of the actual premises, is that an interior 
robbery policy covering this type of risk 
may now be endorsed to extend the 
coverage to the entire plot of ground on 
which the office or store is located for an 
additional premium of 50%. 

Under mercantile safe burglary insur- 
ance rules it is provided that insurance 
on mercantile risks having a No. 8 vault, 
or better, may be issued at bank bur- 
glary rates and rules. Because of the 
general good experience this provision 
has been changed to include No. 6 vaults 
and better. 





UNEMPLOYMENT RELIEF PLANS 





Casualty-Surety Group Organizes and 
Will Secure Subscriptions from In- 
dividual Companies 
A formidable committee of casualty 
and surety executives has been selected 
by R. R. Brown, American Surety presi- 
dent, who is chairman of the casualty- 
surety section of the Emergency Em- 
ployment Committee working on the un- 
employment problem in the New York 
City area. At a recent meeting called 
by Mr. Brown a plan was worked out 
which will apportion to the companies 
in this field the amounts which they in- 
dividually will be called upon to give to 
meet the quota of the fund of $75,000 
which the group as a whole is expected 
to contribute. Group subscriptions will 

be received from company employes. 

Associated with Mr. Brown is A. F. 
Lafrentz, American Surety first vice- 
president, as vice-chairman, and S. C. 
Hemstreet, secretary of the same com- 
pany, as secretary of the committee. Oth- 
er members of the committee are: 


E. J. Donegan, executive vice-president, Gen- 
eral Surety; Allan J. Ferres, vice-president, id 
delity & Casualty; Thomas J. Grahame, vice: 
president, Globe Indemnity; John A. Griffin, 
vice-president, Fidelity & Deposit; George E. 
Hayes, vice-president, Union Indemnity; L, S. 
Kennedy, vice-president, Marsh & McLennan; 
Edson S. Lott, president, United States Casu- 
alty; E. C. Lunt, vice-president, Great Amert- 
can Indemnity Co.; John McGinley, general 
manager, Travelers, in New York City. 

Also Norman R. Moray, chairman of the 
board, Southern Surety; Alonzo Gore Oakley, 
New York manager, United States Fidelity & 
Guaranty; F. J. O’Neill, president, Royal In- 
demnity; Joel Rathbone, vice-chairman, National 
Surety; G. H. Reaney, president, United States 
Guarantee; Paul Rutherford, vice-president, 
Hartford Accident & Indemnity; John S. Turn, 
vice-president and general manager, Actna Case 
alty & Surety; Charles Wilder, vice-president, 
Liberty Mutual. 





TO MEET JANUARY 21 0 

The Virginia legislative commission 
which is studying the question of a ee 
fund for workmen’s compensation 1s 1° 
to meet until January 21, a recent meet: 
ing having been adjourned because ° , 
lack of a quorum. The commission. 
not-have to report its findings until t 4 
1932 general session of the general as 
sembly. 





INCORPORATE IN LOCKPORT, 
Earl. H. Keyser, 268 Main Street, sed 
falo, also Charles Foley of Lockport, — 
incorporated the Lockport Agency © 
pany to do a general insurance busin 
in the latter city. 
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Surety Co. Size-up of 
Southern Bank Failures 


TIGHTEN ON DEPOSITORY LINES 





National Bank of Kentucky $3,224,385 
Loss Paid Promptly by Aetna C. 
& S.; Bank Agencies Scored 





Surety companies throughout the 
country continued this week to show a 
keen interest in the southern bank sit- 
uation. In New York City there was 
a noticeable tightening up on bank de- 
pository bond underwriting as well as 
on private depository bonds in the South 
—in fact, they were practically unplace- 
able along William street. The street 
was flooded with depository bond appli- 
cations coming through local brokers 
guaranteeing funds in Kentucky and 
Arkansas_ banks, 

There are several interesting aspects 
to the $3,250,000 depository bond on be- 
half of the National Bank of Kentucky 
on which the Aetna Casualty & Surety 
was the originating company. Although 
this bond was for the duration of a 
year it is learned that state bridge funds 
to the amount of $3,224,385 were to be 
on deposit in the National Bank of Ken- 
tucky for only a three-week period, and 
that two weeks of that period had elapsed 
at the time the bank closed its doors. 

Aetna C. & S. Check Drawn 


It is also learned that the Aetna Cas- 
ualty & Surety promptly put through a 
check last week for the amount of the 
bond but was patiently holding it in 
abeyance this week because the state 
of Kentugky had no depository to place 
it in. One surety man said this was 
the first time in his knowledge that 
such a situation has ever existed. The 
Aetna Casualty & Surety’s promptness 
in making good this loss gained consid- 
erable favorable advertising in Kentucky. 


There were as many as fifteen reinsur- 


ing companies on the line. 

Although a good many of the surety 
companies were on the National Bank of 
Kentucky line there are a number of 
others that have so far had only small 
losses. One Eastern company, for ex- 
ample, which had carried a $100,000 de- 
Pository bond on state funds in the 
Holston Union National, got off the line 
just three days before the bank failed, 
having given the usual thirty day notice. 
And the National Surety stated publicly 
last week that its losses as a result of 
‘bank failures in the South and West 
would not exceed $50,000. 


Heavy Loss for Personal Sureties 
It is reported in Kentucky casualty- 
surety circles that there will be a big 
Top in directors or officials of compa- 
tes becoming personal surety for de- 
posits, etc. Directors of the National 
ank of Kentucky as personal surety on 
a0 deposits in that establishment may 
a to use a considerable portion of 
€ir own personal fortunes in making 
Sood and there is really no reason why 
they should take that sort of risk, which 
Sa risk for an established surety com- 
my. There is no more reason why 
Irectors should take such risks than 
id other stockholder. It looks like 
hd poor business judgment, and if 
leg before business men in the right 
rs t should result in more business go- 
ng into the channels where it belongs. 
do number of the banks which have 
od their doors have had insurance 
fhe nements and this has complicated 
€ situation. It is understood that the 
“ Ntral Bank & Trust Co. of Asheville 
te the United States F. & G. 
ee e Century Indemnity through its 
a Tance department while the Louis- 
e Trust Co. did have a sizeable agen- 
vile an insurance tieup with the Louis- 
7 w National Insurance Co., a small 
-* Company doing chiefly an agency 
ormacty One insurance agency in 
sville, Sweeney & Co. vigorously 





Federation Meeting to 
Have Headline Speakers 


USHERS IN INSURANCE WEEK 





Dr. Bailey, Travelers, to Discuss Un- 
employment Insurance and Dr. Mc- 
Cahan State Insurance; Dec. 8 





Two topics of major importance will 
have the attention of those attending 
the sixteenth annual meeting of the In- 
surance Federation of America to be 
held at Hotel Astor, New York, on Mon- 
day, December 8. Dr. William B. Bailey, 
economist of the Travelers, will discuss 
“Unemployment Insurance” at the after- 
noon general session and Dr. David 
McCahan, assistant professor of insur- 
ance, Wharton School of Finance and 
Commerce, University of Pennsylvania, 
will follow with a discussion on “State 
Insurance and the Automobile Prob- 
lem.” Dr. McCahan is the author of a 
widely read book on “State Insurance 
in the United States.” 

The Federation meeting will again 
serve to usher in the annual Insurance 
Week in New York. The program 
opens with an executive meeting of the 
board of trustees, officers and advisory 
committee. The general session in the 
afternoon is to be opened by President 
Frank T. B. Martin of Omaha and fol- 
lowing the roll call and routine business 
President Martin will give his annual 
address. Then the reports of William 
BroSmith, Travelers, as chairman of the 
advisory committee, W. G. Curtis, Na- 
tional Casualty, treasurer, and John T. 
Hutchinson, Federation secretary, will 
be heard. 


Banquet Speaker a Manufacturer 


The “Unemployment Insurance” ad- 
dress by Dr. Bailey may be looked for- 
ward to with considerable interest. It 
is a problem which he has studied care- 
fully and which looms up now as one 
of great importancee to the insurance 
‘business. Dr. McCahan will discuss va- 
rious types of compulsory automobile 
insurance in connection with the state 
fund movement. Following resolutions 
and nominating committee reports and 
the election of officers the meeting will 
adjourn. 

John E. Edgerton, president of the Na- 
tional Manufacturers Association, will 
be the principal speaker at the evening 
dinner discussing “Trend of the Times.” 
This dinner affair as usual will be one 
of the big features of Insurance Week. 
An excellent program of entertainment 
has been provided for the enjoyment of 
the diners. 


SUSPEND LICENSES 








Mississippi Agents of Banks Companies 
Told to Reinsure; Receiver for Two 
Companies Appointed 

Licenses in Mississippi of the Home 
Life, Home Fire and Home Accident, all 
of Arkansas, companies in the A 
Banks group, have been suspended by 
the Commissioner of Mississippi. The 
companies are represented by about 100 
agents. The agents were told to seek 
reinsurance. The Home Fire of Arkan- 
sas and Home Accident of Arkansas 
have been placed with the Attorney Gen- 
eral for liquidation. Elmo Walter has 
been appointed receiver of the fire and 
accident companies. 

In Texas on Tuesday Chairman W. A. 
Tarver of the board of insurance com- 
missioners temporarily suspended the 
Associated Home Companies, with the 
filing of examiner’s reports showing the 
companies to have deficits. 








scored such bank agency arrangements 
in a letter sent out last week. 

The “American Banker,” a daily pub- 
lication, printed on Monday that up to 
last Saturday a total of 130 banks and 
seven branch offices in the South and 
West have suspended payment since 
November 10 and that the deposit lia- 
bilities tied up in these banks represent 
in excess of $175,000,000. 








The agent 
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CONTRACT BOND 


oA series of 
advertisements 








The local agent can at once serve his 
clientele and greatly assist his Com- 
pany by familiarizing himself with local 
conditions in the contracting field. 


There are a number of dangers that be- 
set the contractor and, through him, 
the builder and the bonding company. 


Especially should the situation be analyzed: 


(1) When the contractor is going outside 
the special line of work in which he 
has built up his standing. 


(2) When the contractor’s own capital is 
insufficient and he must borrow money 
at a rate which will perhaps eat up 
his profits. 


(3) When the contractor’s capital is not 
in liquid form and his assets are, 
therefore, uncertain, 


(4) When the contractor is a one-man 
organization and takes on a new job 
too distant from a concurrent job to en- 
able him personally to supervise both. 


There are, of course, still other pitfalls 
for the contractor and the Company 
asked to bond him, but the foregoing 
are the most common and those most 
to be watched out for. 


Indemnity Insurance 


Company 
of North America 


PHILADELPHIA 
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Casualty Actuaries 
In Annual Session 


T. F. TARBELL NEW PRESIDENT 





Tribute Paid to Late H. E. Ryan; 
Lively Discussion on Informal Top- 
ics; New Associates and Fellows 





Thomas F. Tarbell, 
of the Travelers, is the new, president 
of the Casualty Actuarial Society, hav- 
ing- been elected to this post at last 
Friday’s annual meeting in the Hotel 
Biltmore, New York, succeeding George 
D. Moore, comptroller, Standard Sure- 
ty & Casualty. Newly elected vice-presi- 
dents are Roy A. Wheeler, vice-presi- 
dent and actuary, Liberty Mutual of 
Boston, and W. W. Greene, vice-presi- 
dent and secretary, General Reinsurance 
Corporation. Richard Fondiller, Wood- 
ward, Fondiller & Ryan, was unanimous- 


casualty actuary 





THOMAS F. TARBELL 


ly re-elected secretary-treasurer; Rob- 
ert J. McManus, casualty statistician, 
Travelers, re-elected editor, and Wil- 
liam Breiby, Fackler & Breiby, re-elect- 
ed librarian. 

President Tarbell is one of the best 
known actuaries in the business, a grad- 
uate of Williams College, who had his 
first actuarial experience with the Mu- 
tual Life of New York, where he stayed 
for nine years until 1919. He was then 
actuary for the Connecticut Insurance 
Department until 1922, later joining the 
Aetna Life & Affiliated Companies as 
actuary in its casualty department. In 
1927 he joined the Travelers. Mr. Tar- 
bell is also a Fellow by examination of 
the Actuarial Society of America. 

The following are newly elected mem- 
bers of the Council: For three years— 
F. R. Mullaney, secretary, American 
Mutual Liability; William Leslie, associ- 
ate general manager, National Bureau of 
Casualty & Surety Underwriters, and 
H. T. Barber, assistant casualty actuary, 
Travelers. For two years—Joseph Lin- 
der, associate actuary, Woodward, Fon- 


_ diller & Ryan. 


For one year—Arnette 
R. Lawrence, special deputy commission- 
er of banking and insurance of N.: J 


Informal Topics Hold Interest 


Before the business of the day got un- 
der way a memorial resolution to the 
late Harwood E. Ryan was introduced 
by Professor Ralph H. Blanchard, Co- 
lumbia University, and it will be formal- 
ly recorded in “The Proceedings.” Mr. 
Ryan had been president of the Society 
in 1922-23. The presidential address of 
George D. Moore, retiring as head of 
the Society, was then read and centered 
around the topic of “Current Problems 
in Casualty Insurance Statistical Work.” 
It is reviewed in another column. Then 
came the election of officers, following 
which the actuaries settled down to in- 
formal discussion of two topics very 
much in the limelight. They were: 

1. The theory and principles underly- 
ing the graduation of expense loading by 
premium size, 

2. In view of recent increases in loss 
cost in many casualty lines, what modi- 
fications in the methods of establishing 
rate levels could be made to reflect cur- 
rent or prospective loss costs? 

Those participating in the discussion 
on Topic No. 2 included Leon S. Senior, 
Compensation Inspection Rating Board 
of New York; William J. Constable, 
Lumbermens Mutual Casualty; Paul 
Dorweiler, Aetna Life; H. J. Ginsburgh, 
American Mutual Liability; C. J. Haugh, 
National Bureau; F. R. Mullaney, Am- 
erican Mutual Liability; George D. 
Moore, Standard Surety; Marcus Meltz- 
er, National Bureau; C. G. Smith, New 
York State Insurance Fund; T. F. Tar- 
bell, Travelers; R. A. Wheeler, Liberty 
Mutual, and F. S. Perryman, Royal In- 
demnity. 

William M. Corcoran of S. H. and 
Lee J. Wolfe, consulting actuaries, dis- 
cussed Topic No. 1. 

Formal Papers Presented 


Formal papers presented were on sub- 


jects ranging from state old age pensions - 


to distribution of casualty insurance ex- 
penses. The papers and their authors 
are’ 

“Disability Insurance in Connection 
With Regular Life Insurance Contracts 
in Switzerland” by Dr. Emile Marchand, 
vice-president, Swiss Life Insurance & 
Annuity Co., Zurich, Switzerland; “State 
Old Age Pensions in the United States” 
by W. R. Williamson, assistant life ac- 
tuary, Travelers; “The Theory of the 
Distribution of the Expenses of Casu- 
alty Insurance” by F. S. Perryman, ac- 
tuary and assistant secretary, Royal In- 
demnity; “A Method of Testing Loss 
Reserves” by W. P. Comstock, Conti- 
nental Casualty, and “Actuarial Basis of 
Personal Health and Accident Insur- 
ance” by James D. Craig, actuary, Met- 
ropolitan Life. 

One of the pleasing features of the 
meeting was the awarding of diplomas to 
Associates of the Society who had passed 
all examinations for admittance into the 
ranks of the Fellows. Retiring Presi- 
dent Moore presented the following with 
their well earned awards: J. W. Ainley, 
Travelers; T. O. Carlson, National Bu- 
reau; J. Bryan Glenn, Travelers, and 
F. S. Perryman, Royal Indemnity. H. 
Lloyd Jones, comptroller, London Guar- 








N. Y. Bank Merger Creates Interest 


The merger of four New York City 
banks this week into an institution which 
will be the fourth largest in the city 
created interested in the casualty-surety 
fraternity from a number of angles. The 
four banks are the Manufacturers Trust 
Co., Bank of United States, Public Na- 
tional Bank & Trust Co. and Interna- 
tional Trust Co. 

It is well known that the Consolidated 
Indemnity & Insurance Co. has on its 
board of directors a number of men 
prominent in the affairs of the Bank of 
United States. Bernard K. Marcus, pres- 
ident of the bank, is chairman of the 
board and was one of the backers of 


the Consolidated; Saul Singer, chairman, 
executive committee of the bank, is also 
chairman of the executive committee of 
the Consolidated; and the following 
Bank of United States directors are also 
on the board of the indemnity company: 
Jac. L. Hoffman, S. H. Kugel, C. Stan- 
ley Mitchell and John F. Gilchrist, who 
is also president of the Consolidated. 

J. Herbert Case, chairman of the board 
and Federal Reserve agent of the Fed- 
eral Reserve Bank of New. York since 
last February, who is to become presi- 
dent of the new bank, as yet unnamed, 
is a brother of Willard L. Case, vice- 
president of the Public Indemnity of 
Newark. 


antee & Accident, was enrolled as an 
Associate without examination, and the 
following candidates, who had passed 
their examinations, were enrolled as As- 
sociates: 

A. Edward Archibald, associate actuary, 
Woodward, Fondiller & Ryan; Russell P. God- 
dard, casualty actuarial department, Travelers; 
John H, Miller, associate actuary, Woodward, 
Fondiller & Ryan; Exequiel S. Sevilla, office 
of the insurance commissioner, Manila, Philip- 
pine Islands; Robert V. Sinnott, Hartford Ac- 
cident; Walter F. Sullivan, Associated Indem- 
nity Corporation; Walter I. Wells, Woodward, 
Fondiller & Ryan. 

One of the visitors at the meeting this 
year was Edward R. Hardy, prominent 
fire insurance man who is secretary- 
treasurer of the Insurance Institute of 
America. Mr. Hardy, it so happens, has 
been a Fellow of the Casualty Actuarial 
Society since 1916 and his casualty actu- 
arial friends are always glad to see him 
at their meetings. 





MASS. BONDING SHOWING 


As of September 30 the Massachusetts 
Bonding reports premiums of $10,459,408 
as compared with $10,374,839 for the ten 
month period of 1929. Losses and ex- 
penses for the ten months amounted to 
$5,105,696 against $4,596,778 for a like 
period of the previous year. 


E. M. HARE IN NEW YORK 
Emlen S. Hare, at one time a promi- 
nent Philadelphia insurance man, has 
been made vice-president of Bank & In- 
surance Shares, Inc., in charge of its 
New York office. 








ORGANIZE MORTGAGE COMPANY 

Interests identified with the United 
States F. & G. have organized a mort- 
gaged company to be known: as_ the 
United Mortgage Co., of which C. L. 
Phillips, U. S. F. & G. vice-president, 
is to be president. 





ATTENTION 


Casualty Insurance Companies 
PHYSICIAN-ATTORNEY 
Seeks Part or Full Time Connection 
in 
CLAIM OR LEGAL DEPARTMENTS 
Box 1152 


The Eastern Underwriter 
110 Fulton St., New York 











N. J. BAIL BOND REGULATIONS 


New Jersey has adopted new regula- 
tions on bail bonding which Philip For- 
man, United States attorney, expects will 
have a moralizing effect on the activities 
of professional bondsmen in the state. 
Hereafter each person giving non-cor- 
porate bail will be required to sign an 
affidavit concerning his property, cash 
in bank, detailed accounts of mortgages 
against the property in question, wheth- 
er or not he is surety on any other 
bonds, how long he has known the de- 
fendant, the amount of money he is to 
receive for acting on such a bond, the 
identity of the person who will pay the 
fee and other essential information. 





SPENCER WELTON IN CHICAGO 
Spencer Welton, vice-president of the 
Massachusetts Bonding, will make Chi- 
cago his headquarters for a month or 
two while he engages in development 
work in the central western states. He 
recently appointed Ryan & Scanlon of 
Duluth and Superior, Wis., as general 
agents of the company for the upper 
peninsula. 





TO MEET IN MAY. AT YORK, PA. 

The next annual meeting of the In- 
surance. Federation of Feaseyipain has 
been set for May 28 and 29 at 


rk, Pa: 
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WHAT PROBLEM MUST ISS COMPANIES FACE 
IN RATE-MAKING THAT OTHER BUSINESSES DO NOT 
MEET IN FIXING THEIR PRICES? 


In businesses involving the sale of commodities, production and sales costs 


are known before prices are fixed. 


In the insurance business prices, or 


rates, must be established before costs for individual risks are known. 


WHY DOES THE LAW ENCOURAGE COMBINATION OF 
INSURANCE COMPANIES FOR THE PURPOSE OF FORMU- 
LATING RATES AND UNDERWRITING RULES AND REGU- 


LATIONS? 


Since insurance rates must be made before costs are known, the law of 


averages must be brought into play. 


This law is operative only when 


the rate-maker has the experience of a large number of risks as a basis 


for his work. 


Furthermore, this experience must be based on uniform methods of com- 


pilation, which means that all the 





lated on a uniform basis. 


ts ing it must be formu- 


Underwriting rules, classifications and rates 


must be uniformly observed by all reporting companies. 


The experience of one company is inadequate for this purpose. 





Hence, 


are raged to pool their respective experiences and to build 
uniform rates and regulations based upon the average of all. 
This is the only scientifically accurate method of making rates that are 
adequate, reasonable and non-discriminatory, and is the method practiced 


by conference stock casualty companies. 
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We'll gladly answer your questions 
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Finance Auto Report 
(Continued from Page 34) 


practice of the companies in writing in- 
surance for excessive amounts and 
charging the premium therefor and then 
attempting to settle on the so-called 
Blue Book basis, produces a feeling of 
irritation and unrest. 

“Our belief is that the actual value 
form, which does not specify an amount, 
and which limits the liability of the com- 
pany to the actual value of the car at 
the time of the loss or damage eliminates 
a great many misunderstandings and 
controversies and that this form of cov- 
erage is far preferable to attempting to 
fix an arbitrary amount at the time the 
car is insured and then settle on a low- 
er valuation. We do not believe that 
we are serving our customers well when 
we insure them for only 80% on a new 
car and limit their recovery to this 
amount, even if the car were’stolen two 
or three days after it was purchased. 
We believe that the customer’s interest 
should be protected up to the actual val- 
ue of the car and that he has a right 
to demand replacement with like kind 
and quality or settlement in accordance 
therewith. 


Protective Clauses 


“In view of the fact that insurance 
is primarily taken out for the benefit of 
the finance company, it is our recom- 
mendation that contracts of this charac- 
ter should be made on an open policy 
basis and that the open policy should 
convey to the finance company protec- 
tion against acts beyond their control, 
similar to that enjoved by mortgages 
under standard fire insurance policies. 


“The master policy should make the 
coverage automatic in respect of transac- 
tions financed, with declarations to be 
made under certificates or reporting 
forms. 

“There should be a provision which 
would nrohibit the insurance company 
from effecting wholesale cancellation of 


risks in force without specific and just ° 


cause. Uniustified actions of this sort 
serve to undermine the confidence of the 
public and the stability of the business. 


“Aside from the basic coverages which 
we have outlined in the master policy, 
we invite the attention of the member- 
shin to the importance of the following: 

“(a) Liability and Property Damage on 
Repossessed Cars.—Each finance com- 
pany has an exposure in this respect 
and it is our feeling that prudent busi- 
ness policy would dictate such coverage. 


Fidelity and Surety Coverage 


“The committee is in receipt of a com- 
Prehensive memorandum on this subiect 
from B. Victor Cranston, vice-president 
of the Consolidated Indemnity, which is 
Meorporated herein, with recommenda- 
tion for consideration by individual 
Members: 

“Tt is well known that business insti- 
tutions dealing primarily in money, ne- 
Sotiable paper and other securities need 
effective protection against losses due to 
dishonesty, misplacement, burglary, rob- 
‘ry and forgery. 

‘It is perhaps now known generally 
that finance companies are entitled to 
burchase the broad, unusual special pro- 
tection afforded by bankers’ blanket 
onds. A great manv finance compa- 
es still purchase fidelity, burglary and 

holdup insurance separately—and at a 
lisadvantage. This is particularly true 
i the case of fidelity where the finance 
‘ompany. on account of the high cost, 
‘annot afford to purchase sufficient cov- 
‘tage on minor employes on the regular 
fidelity schedule, and is compelled to 
Sess as to the proper amount of cover- 
’%e to be purchased on its officers and 
‘moloyes. A bankers’ blanket bond. 
wich mav be purchased in multiples of 

00. afford ample coverage as to any 
‘mployes: the finance company is al- 
i covered as to all employes during 

€ Premium vear. without the necessity 

* reporting detailed charges during the 
“at; the premium is paid for the entire 


year and there is no additional charge 
for additional employes unless there be 
a consolidation or merger. 

“Tn brief, the whole purpose of the 
bankers’ blanket bond is to consolidate 
necessary coverages which formerly had 
to be procured separately and which re- 
quired a great deal more watching of 
the separate policies with the risk of er- 
rors and omissions.’ “ 

“It is our feeling that a great many 
insurance companies writing finance bus- 
iness are attempting to handle their loss- 
es through old line fire adjusters who 
have not the willingness nor the capacity 
to learn very much about the business, 
with the result that the finance business 


has at times shouldered an unreasonable 
burden and has been given a bad name. 

“Aside from ordinary fire and theft 
losses, with which most adjusters seem 
to be familiar, there has grown up a 
considerable volume of business in re- 
spect of single interest collision and con- 
version where prevention and co-opera- 
tion between the finance company and 
the insurance company, if properly ap- 
plied, would eliminate a large propor- 
tion of these losses. Accurate and up 
to date collection methods on the part 
of the finance company, coupled with 
prompt notification to the insurance 
company, would eliminate many items 
of this character from the loss column, 





but lax credit and collection methods fol- 
lowed by inattention on the part of in- 
surance companies quite often creates 
excessive losses. 

“In cases of ‘skips’ and conversions, 
quick attention to follow-ups in many 
cases will bring the return of the car, 
but if accounts are allowed to continue 
in default by finance companies for more 
than two payments without prompt and 
vigorous efforts to repossesses and noti- 
fication to the insurance company fol- 
lowed by slip shod methods on the part 
of the latter will produce, and have pro- 
duced, excessive loss ratios, which place 
an unnecessary tax on the entire busi- 
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BURGLARY and PLATE 
GLASS INSURANCE 


Snicx "EM UP!” Three little words, but fraught with 
significance. They’re costly words, too! The yearly toll 
exacted from banks, merchants and other property- 






owners by hold-up men is estimated to be more than 


$100,000,000! 


Even as you read this, somewhere in this crime-ridden 
country of ours, somebody --maybe one of your own 
clients--is complying with the command to “stick 


"em up.” 


There seems to be no sure-fire preventive for such 
attacks. But, there is an effective and economic anti- 
dote--insurance! There’s a form of Burglary and Rob- 
bery Insurance for every purse and purpose. And it’s 
an easily renewable line which pays those who sell it 
handsome returns in the way of commissions. Need 


we Say more? 
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Leave Reciprocal to 
Represent Stock Co. 


GLOSSBRENNERS, INDIANAPOLIS 





Father and Son Combination Now Rep- 
resents London Guarantee; F. W. 
Glossbrenner Also Runs Sales School 





The father and son combination in 
Indianapolis of Fred W. and H. M. 
Glossbrenner is featured in the current 
issue of “Super Service” published by 
the London Guarantee & Accident. The 
Glossbrenners, both widely known in In- 
dianapolis, were recently appointed gen- 
eral agents of the London Guarantee, 
having previously been connected with 
a reciprocal group known as the Old 
Trails Automobile Insurance Associa- 
tion and the Oak Automobile Insurance 
Association, now out of business. They 
were in fact the organizers and guiding 
spirits of these reciprocals. 

The new agency is known as the 
Fred W. Glossbrenner Insurance Agen- 
cy. Fred W., the son, has been running 
an insurance sales school in Indianapo- 
lis for the past three years which meets 
every Friday evening for two hours and 
is attended by hundreds of automobile 
insurance agents in the community. This 
school will continue to function as a 
separate activity of the agency, pre- 
senting the latest selling ideas in the 
automobile line. Mr. Glossbrenner’s 
trademark which he has used through- 
out his career is “Use Your Head and 
Insure with Fred.” 

Herbert M. Glossbrenner, the father, 
was president and general manager of 
the two reciprocals and in relinquishing 
these executive posts he did so realiz- 
ing the greater possibilities in the de- 
velopment and direct sale of general 
casualty lines with a stock company. He 
has been in the business for more than 
thirty years and has built up many con- 
tacis in Indianapolis. 





NEW FIELD CLUB FORMED 





Casualty and Surety Specials Traveling 
Counties Near New York City Plan 
Big January Affair at First Meeting 
Casualty and surety special agents who 
travel. Westchester, Rockland, Putnam, 
Queens, Nassau and Suffolk counties in 
New York state now have an associa- 
tion of their own known as the Casualty 
& Surety Field Club which held its first 


meeting recently and made plans for a, 


big get-together in January at the Uni- 
versity of Pennsylvania Club, New York 
City. 

The fieldmen now members are keenly 
interested in seeing the new club grow, 
the feeling having been expressed at the 
meeting by Patrick Fitzgerald, special 
agent, Hartford Accident, that such a 
club helps both in business and in gen- 
eral good fellowship. W. R. Manley, 
London & Lancashire Indemnity, a for- 
mer fire special agent, pointed out the 
good points of the fire companies’ field 
club. 

The committee appointed to plan for 
the January meeting includes P. B. Fitz- 
gerald, Hartford A. & I.; W. R. Manley, 
London & Lancashire Indemnity; L. J. 
Bradshaw, Jr., Fidelity & Casualty; J. 
M. Knapp, United States F. & G.; T. P. 
McLoughlin, Jr., Globe Indemnity, and 
H. M. Kline, New Amsterdam Casualty. 





J. D. CRAIG’S PAPER PRESENTED 


One of the interesting papers present- 
ed at last Friday’s meeting of the Casu- 
alty Actuarial Society at Hotel Biltmore, 
New York, was by James D. Craig, Met- 
ropolitan Life, on the “Actuarial Basis 
of Personal Health and Accident Insur- 
ance.” 





STATE FUND DISCOUNT PLAN 


Beginning January 1, 1931, the New 
York State Insurance Fund will write 
compensation insurance at an advance 
discount of 21% from the manual rates 
used by all other carriers. 
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G. D. Moore Talk 


(Continued from Page 35) 


curtailment is essential, and could be 
carried out with safety. 

“A striking example of such a condi- 
tion arose in the filing of Schedules J. 
and K. of the annual statement. It was 
only after years of persistent effort and 
study that the amount of information re- 
quired in these schedules was materially 
reduced. Tests should be made from time 
to time to determine whether all the 
information. now filed is useful and nec- 
essary.” 

After reviewing the developments in 
the compensation field since the intro- 
duction of experience rating, explaining 
how any slight change in the rules or 
constants involved in any one of the 
plans operative in various states must be 
carefully inspected and the rating staff 
instructed accordingly, Mr. Moore made 
the suggestion that “a very desirable re- 
sult would be achieved if all experience 
rating plans were upon the same statis- 
tical basis, and if the information re- 
quired to be filed were everywhere simi- 
lar in character. If the system of re- 
porting individual risk experience as a 
basis for schedule “Z” is to be extended 
to other states, it is hoped that all such 
data may be filed uniformly; otherwise 
confusion will result.” 

Variations in State Filings 

He then said: “Classification experi- 
ence under workmen’s compensation in- 
surance was originally prepared under a 
form known as Schedule “Z.” This form 
was practically identical for all states. 
Annual filings under the schedule today 
provide for a first reporting of each clas- 
sification for the latest policy year anda 
second reporting of the preceding policy 
year giving pay roll, premiums and 
losses incurred divided as to kind of in- 
jury, this report being coupled up with 
an individual report on all serious claims. 

“Massachusetts early departed from 
this method by requiring a report cover- 
ing changes during subsequent years. 
New Jersey subsequently altered its re- 
quirements to provide for one reporting 
only at the end of thirty months, instead 
of two at the end of twenty-four and 
thirty- six months respectively. Pennsyl- 
vania altered its requirement by asking 
for an individual report on payrolls and 
premiums developed under each expired 
risk as well as an individual report under 
each closed claim where payments were 
made or estimates set up on such risks. 

“The next change in method was ef- 
fected in New York, where a record of 
individual expired risks was required in 
detail; this latter method has also re- 
cently been adopted by Virginia, Georgia, 
Massachusetts and North Carolina, and 
seems to be growing. 

“This means that outside of six states, 
the regular form of Schedule “Z” is filed; 
in five states an individual risk experi- 
ence is filed; and in Pennsvlvania an am- 
plified form of individual risk experience 
is required. These various methods be- 
cause of changing over from the old sys- 
tem to the new, and by reason of the fact 


that large carriers are of necessity still 
interested in classification experience, 
has proved exceedingly costly to the car- 
riers. 
Accident Reports Need Standardizing 
“While I have not mentioned claim 
expense, let me digress a moment to 
point out that it would be desirable to 
standardize the compensation accident 
reports of the various states. I have re- 
cently had occasion to look over the ac- 
cident reports of some twenty-two states. 
In many instances there has been an evi- 
dent attempt to standardize the informa- 
tion required, in others none whatever. 
The forms are printed in all styles, and 
the questions, in many cases, in different 





order. Some recognized committee or 
organization could effect economy not 
only in printing, but in time saved in 
completing the various reports, and | 
strongly suspect that it would be discoy- 
ered that many questions are practically 
useless, and could be eliminated. 

Before closing his address Mr. Moore 
referred to the study statisticians have 
given to the problem of a uniform meth- 
od of setting up reserves for outstanding 
claims, especially under liability and 
compensation policies. He pointed out: 

“Several attempts have been made, and 
conferences held, to develop a system 
which could be used by all carriers. Cer- 
tainly uniform results cannot be secured 
in workmen’s compensation insurance, if 
one carrier sets up reserves on the basis 
of notices, while another bases its re- 
serves on compensable accidents only. 
They may, it is true, produce the same 
experience after sufficient time has 
elapsed to allow for development, but 
early trends will not be observable in 
the same degree in one carrier as in the 
other. Nor will loss ratios developed un- 
der the liability lines be the same. 

“Claim department men _ themselves 
would welcome a standardized method of 
setting up claims. The chief obstacle in 
the way of standardization is that no 
method of reserving in totals for large 
groups of claims is entirely satisfactory. 
Such a method does not indicate the ex- 
perience of the individual risk, and car- 
riers are loth to alter methods in use 
for fear of radically changing the re- 
sults from those arrived at under their 
own system of reserving. With the ad- 
vent of new carriers into the field, how- 
ever, a standard system, if possible, 
should be thoroughly tested and recom- 
mended for adoption.” 
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